





1 IlepedYeHbr NIAaHHPYEMBIX Pe3yIbLTaTOB O0OYUYeHHS N0 NHCHHUNIHHe "OCHOBBI
KOH(IHKTOJIOTHH", COOTHECEHHLIX ¢ IIAHHPYEMBIMH pPe3yIbTaTaMH OCBOEHHS o0Opa3oBaTelIbHOH
TpOrpaMMbI

OcBOeHMe OUCIUIIMHEL HAallPaBIeHo Ha GOPMUPOBaHUE:

mpodecCHOHANBHBIX KOMIIETEHIWH;

[K-10 - BmageTs cI0COOHOCTRIO K B3aUMOJEMCTBUSIM B X0l CITyKeGHO! NesTeNbHOCTH B COOTBETCTBHY C
3TUYECKUMU TPeGOBAHUSIMY K CIYyKeOHOMY MOBEIEHHUIO

3HaTk: croCcoOk B3aMMOIEHCTBHS B X0Ie CITyXKeGHOH NesTeTbHOCTH B COOTBETCTBUY C 9TUYECKUMHU
TpeGOBaHUSIME K CITyKeGHOMY TOBEIEHUIO

YMeTh: B3aMMOIEHCTBOBATH B X0/Ie CNyXKeGHO! [eATeTbHOCTH B COOTBETCTBUY C 3TUIECKAMHU
TpeGOBaHUSIME K CITyKeGHOMY TOBEIEHUIO

BrnameTs: cmocoOHOCTBIO K B3aMMOIEHCTBUSIM B X0Me CITyKeGHOH NesiTeIbHOCTH B COOTBETCTBUY C
3TUYECKUMU TPeGOBAHUSIMY K CIYKeOHOMY MOBEIEHHUIO

[TK-9 - BnapmeThb CTIOCOOHOCTBIO OCYHIECTBIIATE MEXITUYHOCTHRIE, T'PDYIIIIOBEIE U OPTraHU3allMOHHBIE
KOMMYHHUKaITUH

3HaTh: - CIIOCOOH OCYHIECTBIICHUS MEXKITMNYHOCTHRIX, I'DYIIIIOBRIX X OPraHU3alliOHHEIX KOMMYHHKaHHﬁ;
YMeTs: - OCYHIECTBIIATE MEXIIMIHOCTHRIE, T'PDYIIIIOBRIE U OPIraHUu3alliOHHBIEe KOMMYHUKAITUH;

Bnagets: - CIIOCOOHOCTBIO OCYHIECTBIIATE MEXITUIHOCTHRIE, I'DYIIIIOBEIE U OPTraHU3allMOHHBIE
KOMMYHHUKaITAH.

B pe3yiabTaTe 0CBOCHHS TUCHHIIIHHLI 00VIAIOMIKHACS B 00IIEeM M0 JHCIHUIUIHHE T0IXKEH

3HaTh:

- - cI0COOHI OCYIIECTRIICHUST MEXNAYHOCTHRIX, TPYIIOBHX M OPTaHH3allHOHHBIX KOMMYHUKAIIWE;

- cmocofH B3aHMOOEUCTBUS B Xome CNyxeOHOH HeATEeNbHOCTH B COOTBETCTBHH C 3THYECKHMH
TpeGOBAHUSIMHE K CIYKeGHOMY ITOBENSHHUIO

YmeTs:

- - OCYIIECTBIIATh MEKMUYHOCTHEIE, TPYIIMOBLIE U OPraHK3aI[HOHHBIE KOMMYHUKAIIWH;

- B3aMMO/EHCTBOBATE B X0 CNyxKe0HOMH NesaTeIbHOCTH B COOTBETCTBHY C STHUECKUMHE TPeOOBaHUIMHU K
Ccnyxe0HOMY TTOBeIEeHHUIO

Bnamets:

- - CIOCOBHOCTHIO OCYINECTBISATD MEXKIHUHOCTHEIE, TPYIIIOBEE ¥ OpTaHU3alHOHHEE KOMMYHAKAIHH.

- CIOCOGHOCTHIO K B3aMMOOEHUCTBUSIM B XOfe CNyXeOGHOH JesITeIbHOCTH B COOTBETCTBHH C 3THUECKHMH
TpeGOBAHUSIMHE K CIyKeGHOMY ITOBEOSHHUIO

2 MecTo IHCHHUIUTHHLI "OCHOBLI KOHGITHKTONMOTHA" B cTPYKTYype OITOII 6akanaBpHaTa

st ocBOEHUS OUCIUNIAHH HEOOXOOUME KOMIETEHIUH (3HAHWS YMEHWS, HaBHKW W (HUJIH) OIBIT
npodecCHOHANBHON [edTeNbHOCTH), CPOPMUDPOBAHHBIE B paMKaxX H3Y4eHHUS CJeOYIOMHUX IUCIUIINH:
[Monurtonorus:, [cuxomnorug, Ilcuxonorus ynpasneHus, ColuanbHasi ICHXONOTHUS.

OuctunnuHa «OCHOBH KOH(IUKTOIOTHH» OTHOCUTCS K mucrunnuHaMm mo Beibopy (51.B.JIB10.02 mo
yuebHOMY mnany OOII 6akanaBpuaTa). JUCIHIIHHA COOTHOCHTCS C TAKUME NUCITUINTHHAME KaK «COIMHOTIOTHSI»,
«TTonutonorusi», «IICUXOTOTHS YIpPaBIeHus», «J1e70Bbe KOMMYHUKAITUT» .
3HaHWs, NONYYEHHEIE B Pe3YNIbTAaTe OCBOEHUS NaHHOM NUCIMIIUHE MOTYT OBITH MCIONB30BAHE DU W3YIEHUH
TaKUX OUCIUIIINAH KakK «TeopHus yIpaBneHus», «OCHOBH YIPaBleHNs IepCOHANOM», «ColanbHasl ICUXOJIOTHS»,
«CBs3H ¢ 00IIeCTBEHHOCTRIO B OpraHax BIacTH», «COITMONOTHS YIIPaBNeHus», «YIpaBleHre KOHGIUMKTaMA» U Jp.

3 O0bem gucHUMAHHBI "OCHOBHI KOH(QIHKTOTOTHH" B 3a4Y€THHIX €IHHHIAX C YKa3zaHHEM
KOJTHYECTBA aKaJleMHYEeCKHX 4YacOB, BHIeJTE€HHLIX Ha KOHTAKTHYIO paldoTy 00ydYarmuxcs ¢
nmpenogaBaTeaeM (II0 BHOAM 3aHATHH) H Ha CaMOCTOATEILHYIO PaboTy 00yYalomIuxcsi

O6mas TpymoeMKOCTb OUCIHIAKHE "OCHOBH KOHMIAKTONOTHH" COCTABNSIeT 4 3aYeTHHIX eTUHUIE, 144
Jaca.

KomuuecTBO 4acoB
(010 30 030

®opma 00y4eHHs

Kypc 3/Cemectp 5
Bcero gacos 144
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Dopa o6ygenus KonuuecTBo 9acosB
0o 30 030
KonTakTHas padoTa 00y4alONIHXCA ¢ IpenoaaBaTeneM (o BUIAM
YI€0HBIX 3aHATHH):
Aynutopras pafoTa

Jlexkyuu 16
JlaGopamopHble 3aHAmuA
Ipakxmuyeckue 3aHaAMuA 16

BHeaynuTopHas padoTa
HnousudyaavHas paboma ¢ npenodasamesnem:
KoHcyavmauus u uHble sudul yuebHol desmenbHocmu
CaMocTosATeTbHasA padora 76
®dopMa MPOMEKYTOTIHOH aTTECTAIluH 9K3aMeH

/36
Kypc 4/Cemectp 8
Bcero yacos 144
KonTakTHas padoTa 00y4alONIHXCA ¢ IpenoaaBaTeneM (o BUIAM
YIeOHBIX 3aHATHH):
Aynuropras pafoTa

Jlexkyuu 6
JIlaGopamopHble 3aHAmus
Ipakmuyeckue 3aHamus 6

BreaynuTopHas padoTa
HnousudyaavHas paboma ¢ npenodasamesnem:
KoHcyavmauus u uHble sudul yuebHol desmenbHoCmu
CaMocTosATeTbHasA padora 123
dopMa MPOMEKYTOTIHOH aTTECTAlluH 9K3aMeH /9

4 ConepxkaHue THCHUIMTHHBLI "OCHOBLI KOHQPIHKTOIOTHH", CTPYKTYPHPOBAaHHOE MO pa3aeliaM

(TeMam)

4.1. JIeKmHOHHBIE 3aHATHSA

Pazpen nucunIvHbI (MOJ.'[YTISI), TEeMbI J'IeKIIIfIﬁ H HAX COIepXKaHHue

TpynoeMKOCTh
B Jacax

0P

30

Tema 1. O0masi Teopusi KOHQIHKTa

DBonoIUsS Hay4YHHX B3rNAA0B Ha KOHGNMUKT. OTpaXeHHe KOH(NUKTOB B HCKYCCTBE,
JIUTEpaType U CPeAcTBax MacCcoBod mH(popManuu. MccnenoBaHrne KOHGNIUKTOB B PA3HIHEX
O0TpacisaxX 0TeYeCTBeHHOU HayKH. AKTyalbHOCTh U COLHallbHAS 3HAUMMOCTh M3yUeHUS
npobnemMn KOHGIUKTOB. CYIHOCTHE KOHGIUKTA, 00OBEKT M IpeaMeT KOH(pIUKTOIOTHH.
OCHOBHBIE LIeNW ¥ 3aJaud KOHGIHKTONOTHH, IpaKTHUeCKasd HalpaBIeHHOCTb KOTOPOH
BHIpaKaeTCs B OBNIa[IeHNN UCKYCCTBOM YIIPaBNeHUS KOHGIUKTOM.

1

0,5

TeMma 2, [IoHaTHE U CTPYKTYpa KOHGIHKTA

lMowsTue kKoH(IUKTA, 0053aTENbHEE YCNOBHS BO3HUKHOBEHUS KOHGIUKTOB. OCHOBHEE
CTPYKTYPHEIE 97IEMEHTH KOH(NUKTA: 00BEKT, CYyOBEKTH, IpeaMeT KOH(GNUKTa, UHIUIEHT,
KOHGNUKTHasS CHTyalHd, MHKDPO- M MaKpPOOKpyXeHHe. ['paHUIE KOHGNHUKTA:
IPOCTPAHCTBEHHEe, BHYTPUCUCTEMHEE, BpeMeHHHEe. JlaTeHTHas CcTagua KOH(IHUKTA.
Tumonorus KoHGNUKTOB. OCHOBHEE IEPHONH ¥ STAllBl B Pa3BUTHH KOHGIHKTA.

0,5

Tema 3. KoHpIUKTOTEHBI: BUALI H IPAaBH/Ia 0eCKOHQIHKTHOTO 00IMTIeHUA

MousgTre KOHGIUKTOTEHa. JCKajanus KOHGNMUKTA. TpW TPYNOH KOHQPIUKTOTEHOB.
[TposBneHWe arpecCUBHOCTH. [IpUpOOHAsi W CHUTyaTHBHAs arpeCCUBHOCTH. [IposBlneHue
arousMa. [IposiBlieHre TPeBOCXOACTBA: KaTeTOPUYHEIN TOH, HapyIleHue CIyxkeOHOM 2THKH,
o6MaH, yTauBaHWe WHGPOPMAlWM, TMepeKIaJbBaHNe OTBETCTBEHHOCTH. CHOCOOB CHSTHS
arpecCUBHOCTH, IIPEONOJIEeHHS 3TOM3Ma, CTPeMJeHHS K NOPeBOCXOICTBY. I[IpaBuna
6ecKoOHQUKTHOTO 00IeHns. [IOHSATHE IMIATHH.

0,5
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TeMa 4. IIpuunuabl H QYyHKIHH KOHPIHKTOB

PasnuuHbe MOAXOAH K IOHMMAaHHIO IPHYMH KOHGNHUKTOB. XapaKTepPUCTHKa BHEIIHHUX U
BHYTPEHHUX IPUYKH KOHGNUKTOB. Knaccudukanusa npudruH KOHGNUKTOB 10 Y. . JIMHKOBHY:
rHGOPMaNHOHHE (aKTop, CTPYKTYPHHEH (aKTOp, IeHHOCTHHE dakTop, GakTop OTHOIIEHHUS,
moBefeHUYecKul ¢dakTop. [lefleHNe NMPUYMH Ha TPH KJacca: COIUAaNbHO-3KOHOMHUUECKHE,
COIMaNbHO-IICUXOJIOTUYECKHE, COlHanbHO-IeMorpadudeckne. Knaccupukanus NOpHUUNH,
mpennoxenHas A. 4. AunynoBeiM u A. U. IIIununoBeM. B3auMOCBI3b 00BEKTHBHEX H
CYOBEKTUBHBIX IPUYMH. 3aBUCHMOCTh OPraHU3aIMOHHO-YIPABIEHYECKHAX IPUYUH OT CO3MaHUS
¥ (QYHKUIMOHWDOBAHUS OpraHu3aluy, TPYINH, KONNeKTHBa. [lefleHNe OpraHK3alioHHO-
yOpaBleHYeCKUX IPHUYUH Ha 4YeTHpPe TIPYINH: CTPYKTYPHO-OpPTraHW3alUOHHELE,
GYHKINOHANbHO-OPTaHU3alNOHHEE, JHYHOCTHO-QYHKIUOHANBHEE, CHTYATHUBHO-
yIpaBiieHYeCKUe. PasnuuHble TOUKYU 3DEHUS Ha COLUAaNbHO-ICHUXOJIOTHYeCKUe NPUUYUHEL
KOHGMMMKTOB. CBSA3b NUYHOCTHEIX IPUUHUH KOH(BIUKTOB C HHAMBHAAYANIBHO-IICHXONIOTHYeCKAMHI
0co00eHHOCTSIMHY MMYHOCTH. KOHCTDYKTHUBHEIE W HECTPYKTUBHBIE (QYHKIMH KOH(IUKTOB.
I BoICTBeHHEIN XapakTep GYHKIUN KOHGNIMKTOB. OTCYTCTBHE YETKHUX KDUTEPHUEB Pa3Iuuus
KOHCTPYKTHBHEIX U OECTPYKTUBHAIX GYHKINH, TPYOHOCTH OIEHKY Pe3yIbTaTOB KOH(IIUKTA.

0,5

Tema 5. BHYyTpHIHYHOCTHBLIH KOHQPIHKT

[TousiTie W BHUAH BHYTPUJUUYHOCTHOTO KOHGNHKTa. [IPpHYMHE U TOCIEACTBUSA
BHYTPUIHYHOCTHOrO0 KoHGNUKTa. [IpeaynpexaeHne U pa3pellleHNe BHYTPUIMYHOCTHOTO
KoH(pnuKTa. CTpecchl. TIpHYMHE ¥ UCTOYHUKHY CTPeccoB. CTPeCCOyCTONYUBOCTL KaK CIOCO0
IpenynpexgeHus KoHGNUKTOB. [IpodunakTiKa CTPECCOB B IPOU3BOACTBEHHEIX CATYaIUSX.

0,5

TeMma 6. MeKTHYHOCTHBIE KOHQTHKTHI

Oco6eHHOCTH MeXNUYHOCTHOTO KOH(NUKTa. MeXNMYHOCTHHE KOHGIUKTH B CEMbE.
MeXnHYHOCTHHE KOH(PNUKTH B IefarorudeckoM mpolecce. OYHKIUN MeXIHIHOCTHBIX
KOHQUKTOB. OCO0EHHOCTH TMYHOCTH B MEXKTHYHOCTHOM KOH(IIUKTE.

0,5

Tema 7. KOHQIUKTHI B OpraHu3amusax

Knaccudpuranus ¥ XapaKTepHCTHKa KOH(QIUKTOB B OpraHM3aluM: MeXJUYHOCTHHE
KOHGNUKTH (10 BePTHKAIH U 110 TOPHU30HTANN), MEXTPYIIIOBEE KOHGNUKTEH, KOHGIUKTH THIIa
«JINYHOCThL - TpyNIa», TPYHOBEE KOHGIUKTH, HHHOBAIMOHHLIE KOH(IUKTE, PeCYpPCHHE
KoHGnUKTH. [Ipr3Haky Ha3peBawInero KOHQGINKTa B opranu3anuy. [IprIuHEl BO3HUKHOBEHNSI
KOHGNUKTOB B opraHu3anuu. [locnencTBusa KOH(PNUKTOB [ANd OpraHU3alluu. [loBemeHue
PYKOBOOWUTENST B KOHGNUKTe. PexoMeHOanuu K OECKOH(GIUKTHOMY TOBENEHHUIO IS
PYKOBOOUTENSI ¥ NMONUMHEHHEIX B OPraHU3allvud.

Tema 8. ConmHanbHO-9KOHOMHYECKHE H CONMHATLHO-TIOTHTHIECKHE KOHPTHKTHI
[MousiTHe coIManbHOTO KoHGMUKTA. [IOHITHE COIMANbHOM HanmpsXKeHHOCTH. JKOHOMUYECKUH
KOHGAUKT. ®akKTOpH OIpefeneHUs 3KOHOMHUECKOTO KOH(pnHKTa. OOpME TPOSBIEHUS
9KOHOMHYECKUX KOHQNUKTOB. [IpefNOCH KN BO3HUKHOBEHUS MONMUTAUYECKUX KOH(MIHUKTOB.
CyOBeKTH HONMUTHUYSCKHX KOHGNHKTOB. POpPMEl IPOSBIEHUS MOMUTHUYECKHX KOH(MIHKTOB.
[MocnencTBUS TaKUX KOHGNUKTOB. CrellidrKa POCCUHCKUX KOHGIUKTOB.

0,5

TeMa 9. IleperoBopsl Kak cIocod pa3pelieHHs1 KOHGIHKTOB

CymHocTs neperoBopoB. Knaccupukanus meperoBopoB. OyHKINE NeperoBopoB. Momenn
TOBeIEeHNS] MAPTHEPOB B NEPETOBOPHOM MpoIlecce: «M30eraimoiui», «yCTYIAINUHN»,
«OTPUUAMKN», «HaCTymaloluii». Tp¥ BapHaHTa COBMECTHHIX peIleHWH YyUacTHUKOB:
KOMIIPOMHUCC, aCHMMeETPUYHOe pelleHHe (OTHOCHTENbHBIN KOMIPOMHCC), HaXO0XIeHUE
TPUHIUIHANLHO HOBOTO PeIIeHHs IyTeM COTPYOHHYecTBa. [[MHaMHUKa MEePEeroBOPHOTO
mponecca. MaHUDYNANUYN B IIePEeTrOBOPHOM IIpolecce. TeXHONOTHS BeOeHUS IEPEeroBOpOB.
TakTUUecKHe IpUeMEl Ha KaXI0M 9Tale IIeperoBOpoB. Paznuuns MegrAaTopa U pacHIuTaTopa.

0,5

Tema 10. Ynpasienne KOHGIUKTOM - OPraHU3allHOHHO-THIHOCTHLIH aCIeKT

[MousiTHe ¥ comepKaHUe YIPaBNeHHsS KOHGAUKTOM. TeXHONOTUHU PeTyNUpPOBaHUs KOHGIUKTA.
[MpuHNUDH, (OPMHE U CpefcTBa pa3pellieHHs KOHGNUKTa. ANTOPHUTM OeSTeNbHOCTH
PYKOBOTUTENS MO YIIPaBAeHH0 KOHGAUKTOM. COOTHOIIEHUE 3TAlOB MUHAMHKHY U YIpaBleHUs
KoHGnukTaMu. CTpaTeruy IoBedeHus B KOHGINKTe. BiusHre pa3muyHEX GaKTOPOB Ha BEIOOD
CTpaTeTHH: HalHuMe PecypcoB, CTATyC ONMOHEHTAa, BO3MOXKHBIE MOCHEACTBUS, NUUHHE
0COGEHHOCTH OIIIOHEHTOB, INIUTEIFHOCTh KOH(IHKTA, 3HAYUMOCTD PelllaeMoii TpoOIeMs 1 [Ip.
Peanuzanus cTpaTeruil dyepe3 pa3NUUHbE TAKTUKH. THUNOH KOH(PMIUKTHHIX NHUYHOCTEH:
PUTHOHEIE, TeMOHCTPATHBHEIE, HEYIIpPaBIseMble, CBEPXTOUHEE, 0eCKOHGIMKTHEIE.

0,5
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Tema 11. KOHCTPYKTHBHO€E COIIHATLHO-IICHXOIOTHIECKOE MOBEeeHNe B KOHQTHKTE 0,5
Croco0n ¥ TpUEMEI BO3EHCTBUS Ha NapTHEpa: He TPeGoBaTh OT HET0 HEBO3MOKHOTO;
OIleHWBATh NCHXUYECKOE COCTOSHUE IapTHEPa; HOHHMATh er0 MHUMUKY, XKeCTH, IO3H;
HHGOPMHUPOBATH 00 YIIeMIEHWM CBOWX HHTEPECOB; JaBaTh ONMOHEHTY BHICKA3aThCS;
YCTAHOBUTH JIMYHHEIN KOHTAKT; W30eraTh KaTerOpuUYeCKUX OIEHOK W T. J. [IpuMeHeHHe
KOHCTPYKTUBHOU KpUTWKU. Bupnl kputuku mo 0. Kpakosckomy. CTPYKTypa KPUTHUKU.
OCHOBHBEIE METO[IHL ICHXOKOPPEKIMH KOHGIMKTHOTO IIOBENEHNS: COINATbHO-IICUX0IOTHUeCKUH
TPEHUHT; ayToreHHasi TPeHUPOBKA; IOCpeJHUYeCKas AesATeIbHOCTh IICUX0I0ra; CaMOaHalu3

KOHCbJ'II/IKTH Oro nmoBegeHuns.

Hroro 16 6

4.2, TIpakTHYeCKHe (CeMUHAPCKHE) 3aHATHA

TeMa 3aHATHA TpynoeMKOCTL B
Jacax

0o 30

TeMma 1. O0man Teopusa KoHQIHKTA 1 0,5
1. OcHOBHBIE TIeTIH U OCHOBHEBIE TIOHSITUS KOH(PNUKTOIOTAH

2. OTpaxeHnue KOHQTUKTOB B GunocoduH, HCKYCCTBe, TUTEpaType U CpefcTBaX MacCOBOM
rHbOPMAIUN

3. Uccniemopanne KOH(GIIKTOB B PA3lIMYHEIX OTPACSIX OTEYECTBEHHON HayKH

Tema 2, [IoHaTHE U CTPYKTYpPa KOHGIHKTA 2 0,5
1. [TorgTrue KOHGNUKTA U €T0 CTPYKTypa

2. OmpeneneHre OCHOBHBIX CTPYKTYPHEIX 2716MeHTOB KOHGNHAKTa
3. IuHaMUKa KOHGAUKTOB

4. ['panunEl KOEGNAKTOB

Tema 3. KoHpIUKTOTEHBI: BUALI H IPaBH/Ia 0eCKOHQIHKTHOTO 00IMTeHUA 1 1
1 [TorsTHE KOH(BIUKTOTEHOB

2 Bupnbl KOHGIUKTOTEHOB

3 Cnioco6rl n36eXaTh KOH(GIUKTOTEHOB
4 ®opMyTH pa3BUTHSA KOHGIUKTA

Tema 4. IIpuuynuabl H QYyHKIHH KOHPIHKTOB 2 0,5
1 Knaccudukamy npruuuH KOHQIIKTOB

2 Knaccudukanusa npraus no AHIynoBy u [unumnoBy
3 OyHKIMY KOHGNHAKTOB

Tema 5. BHYyTpHIHYHOCTHBLIH KOHQPIHKT 1 0,5
1. [TorgTue, BUAH U IPUYKHE BHYTPUINYHOCTHOTO KOH(IAKTA.

2. [TocnencTeus, IpefynpeXaeHNe U pa3pellleHie BHYTPAINUYHOCTHOTO KOHGIAKTa.
3. [TorgTHe, IPUYKHL I HCTOUHUKH CTPECCOB.

4. [TpodunakTuKa CTPECCOB B IPOU3BOACTBEHHEIX CUTYAIHIX.

TeMma 6. MeKTHYHOCTHBIE KOHQ)THKTHI 1 0,5
1. Oco6eHHOCTY MeXNUYHOCTHOTO KOHQNUKTa. OYHKIIUYA MEXKITAYHOCTHHX
KOHGNHUKTOB.

2. MeXTUYHOCTHEIE KOHGIUKTH B CEMbE.

3. MeXTUYHOCTHEIE KOHGIUKTH B IeJarorvdeckoM Ipollecce.

4. Oco0eHHOCTH MTUYHOCTH B MEXKITHYHOCTHOM KOH(IIUKTE.

Tema 7. KOHQIUKTHI B OpraHU3amusax 2 0,5
1 MeXrpynmnoBre KOH(IIKTE

2 HHHOBaIMOHHBIE KOHQITAKTH

3 TpymoBeie KOHGIUKTH

4 PexoMenpanmu K 6eCKOH(BIUKTHOMY TTOBEIEHUIO

Tema 8. ComuanbHO-9KOHOMHYECKHE H CONMHATbHO-MOTHTHYECKHE KOHPITUKTHL |2 0,5
1 [MousiTre ¥ 0OCOGEHHOCTH COIMANTBHOTO KOHGIUKTa

2 [MousiTre ¥ 0COGEHHOCTHA 3KOHOMHUYECKOT0 KOH(IIUKTA

3 [Monutryeckuit KOHGNUKT U 6T0 0COGEHHOCTH

4 KoH)UKT WHTEPeCcoB B CHCTEMe FOCYIapCTBEHHON ¥ MYHUIIUTIANIBHOM CIyKOb

1511244699
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Tema 9. TleperoBopsI Kak Ciocod pa3penreHns1 KOHQ)THKTOB 1 0,5
1. CyIIHOCTE ¥ PYHKIHY IePEeTOBOPOB.

2. Knaccudukalys meperoBopoB.

3. JTamnsl eperoBOPHOTo Ipolecca.

4. Mopenu moBefeHusl TapTHEPOB B IIepErOBOPHOM IIpoliecce.

5. Manrunynsnuu B neperosopax.

Tema 10. Yupaeneaue KOHQIUKTOM - OpraHU3allHOHHO- THIHOCTHLIA aCEeKT 1 0,5
1. ComepKaHue Ipolecca yIpaBneHusS KOHQIAKTOM.

2. TexHONOTHN PerynupoBaHUs KOH(PIIKTa.

3. ANITOPUTM [eATENEHOCTH PYKOBOAUTENS II0 YIIPABIeHNUIO KOH(DIUKTOM.

4. CTpareruu noBefeHNUs B KOHDIMKTE.

5. TaKTHKY OBeIeHUs B KOH(IUKTE.

Tema 11 KoHCTpPYKTHBHOE CONHAIbLHO-ICHX0JI0THYEeCKOe NMOBeJdeHHEe B|2 0,5
kKoHbuKTE

1. Croco0H ¥ IpreMH BO3OEHCTBYS Ha IapTHEpa.

2. Oco0eHHOCTH KOHCTPYKTUBHOU KPUTHKH.

3. Knaccudukanms «KOHGNUKTHEX» THYHOCTEN.

4. OCHOBHBEIE METOIHI IICUXOKOPPEKIINHT KOHGIMKTHOTO IIOBENEHUS.

Hroro 16 6

4.3 CamocTosAiTeTbHAsA padoTa CTYIEeHTAa H MepeYeHb YIeOHO-METOTHIECKOTO 00eCTIeYeHus M1
CaMOCTOSATEIbHOH padoThl 00YYAIIIHXCA M0 JHCHHITHHE "OCHOBLI KOH()IHKTOTOrHH"

Paznen Bup CPC TpynoeMKOCTHL B
OUCHUIITAHDBI Jacax

00 oo
Temer 1-4 I3 1. O3HakoMIeHVe C TEeKCTOM JIeKIUH, YTeHHe NUTepaTypH 0|20

OUCIUIIKHE, [TOATOTOBKA K OIIPOCY.

[Movck KOHMDIHKTHRIX CHUTYaIldd B XyOOXKECTBEHHOH NHTepaType u
aQHANH3 CTPYKTYPHHX 37IeMEHTOB, JHHAMWKH, TPAHHI ¥ (QYHKIHH
KOH(IHKTA B 3TUX CHTYaIUIX;

[IpugyMaTh U cHemnaTh aHanu3 KOHQNUKTHOM CUTYallUH C yIaCTHEM 32
KOHGNUKTOT€HOB.
Hanwucanne scce no teMe 1«KoHGNHUKT - 2T0 OIyTh Pa3BUTHSA HNX
Pa3pyLIEHUsI»;
KoucnektupoBaHue Bonpoca «[IpuYuHE KOHGIUKTOB IO AHIYIOBY X
MMununosy»

Tewms1 5-7 I3 2. O3HaKOMJIeHHE C TEKCTOM NeKIHWH, YTeHHe NUTepaTyps 1mo|20

mucnunrHEe. [TooroToBKa K 0mpocy.
Ananu3 KoHGAUKTHBIX CUTYaITuH;
CocraBrneHme KpoccBopha 1o TeMe «THIIONOrus KOH(IUKTOB B opraHax
TOCyIapCTBEeHHOU U MYHUIIUIIATIEHON BIIaCTU»; 32
[Toxmroroeka u HanucaHue pedepaTa.
[TogroToBKa K OUCKYCCHH IO TeMe «PerynupoBaHue KOHGDIHKTa
HHTEPEeCcOB Ha TOCYHapCTBEHHOM TI'paXmaHCKoH cnyxbe» [1-16].
Temsr 8-9 I3 3. O3HakoMiIeHHe C TEKCTOM JeKIUi, 4YTeHHe JIUTepaTypH 10|18
mucnunrHEe. [TooroToBKa K 0mpocy.
Ananu3 KOHQNUKTa C CIOJIb30BaHNeM KapTH KOHGMIMKTA; 29
KoncnektrpoBaHue BOIPOCOB «TaKTHKY MOBENEHUS B KOH(PIUKTE»
Temer 10-11 |13 4. O3HAaKOMIIEHHe C TeKCTOM JIeKLIHH, YTeHHe NUTepaTypH mo(l18
mucnunnvHEe. [ToaroToBKa K 0mpocy.
Ananu3 KOHQNUKTHEIX CHTYaIUH. 30
CocTaBneHNe WHOWBHUAYANBHOM KIaCCHPUKAIUHA KOHPIUKTHEIX
JIMYHOCTEN M WX XapaKTePHUCTHKU
Hroro 76 123
JK3aMeH [ToAroToBKa K 3K3aMeHy 36 9

CaMocTosiTenbHasd paboTa CTYOEHTOB 3209HON (GOPMEL 3aKIII0YAETCS B:

- I3yYeHUHN PEeKOMEHIyeMoM OCHOBHON U IONONHUTENIBHON NUTEePaTyPH COTIacHO BEIIEYKa3aHHEIM TeMaM
OUCTIHIIINHEL

- BHIIOJTHEHWM ONHOM KOHTPOJLHON paboTH pedepaTHBHOTO NJIaHA, B KOTOPOHM HYXKHO IOTHOCTHIO
PacKpHITh OIWH TeOPeTHYECKHI BOIIPOC JaHHOH AWCIUIINIAHE], a TaKXe IPOBECTH INYHOe TeCTHPOBAHUE;
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- IOAITOTOBKE K 9K3aMeHY.
Ha ceccuio ctymeHT 3®0 fomxKeH DPUUTH ¢ y&Ke CPOPMUPOBAHHBIM IIpeACTaBIeHUEM 0 TUCHUIIINHE U
YCBOEHHBIM KaTer OpHaNbHO-TOHITHHHEIM alllapaToM, a TakKXke ¢ TOTOBOM KOHTPONBHOH PaboToH.

5 ®oHJ OMEHOYHLIX CPENCTB /s NPOoBedeHHs MPOMEeXKYTOTHOH aTTeCTalliH 00YIAIOIINXCs MO
opucnuiinHe "OCHOBLI KOHGIMKTOIOTHH", CTPYKTYPHPOBaHHOE MO pa3fesiaM (TeMaM)

5.1 ITacmopt ¢oHIA ONMEHOYHBIX CPEACTB

K IPEeBOCXOICTBY.
6eCKOHGIUKTHOTO
[ToEATHE SMIATHH.

[IpaBuna
o0IIe .

Ne [HauMeHOBaHUKE pa3nenos|Comepxkanue (TeMbI) pa3mena Konm 3ranus, yMmeHus,|®opMa TeKyIIero
OUCHIKIUIMHEL KOMIIETEHIIMU|H aBBIK 1, KOHTpPONS 3HAHUM,
HeOOXOOUMEIE ONSI|YMeHUH, HaBHIKOB,
bopMEPOBAHUI|HEOOXOTUMEIX IS
COOTBETCTBYyWOIIEH|pOPMEPOBAHUS
KOMIIETEHITHY COOTBETCTBYOLIEH
KOMIIETEHIIIT
1 |O6mas TeopHuss KOHQIHKTA JBONOIKS HAYYHEIX B3rAsfoB Ha|llK-9 3HaTh: ObcyxdeHue
KOHGMUKT. OTpaxkeHue KOHGIUKTOB - cnoco6rlgonpocos memut.
B HCKYCCTBe, JHTepaType u ocymecTBneHus|Juckyccua no
CpencTBax MaccoBO# MHGOpPMAIKK. MeXJTHUIHOCTHEIX,|meme 3aHamus.
HccnenoBanue KOHQIUKTOB B IPYOINDOBHEX H[9cce no meme
Pa3NUYHHEX OTpacnsax opraEm3anuoHHEX|«KoHpaukm - amo
OTEYeCTBEHHOH HayKH. KOMMYHUKAaINKi nyms pas3gumus
AKTyanbHOCTh ¥ COLHANBHASL UAU Pas’pywenus»;
3HQUUMOCTh H3YUEHUS IPOOIeMEl
KOHQIHUKTOB. CymHEOCTE
KoHdnuKTa, 06BEKT U IpedIMeT
KoH(nuKTonoru. OCHOBHEIE LIENH
X 3agaud KOHGIUKTONOTUH,
IpaKTUYeCKas HAIPaBIeHHOCTD
KOTOPO¥ BHIPAxKaeTCs B OBNANIEHUU
HCKYCCTBOM yIpaBleHUS
KOHQNUKTOM.

2 (llousitue U cTpyKTypa|llloEsiTHE KouEdpnukTa,IK-9 3HaTh: Onpoc no

KOHPIHKTA o6sg3aTeNbHEE YyCNOBUS - CIOCOBEBKOHMPOAbHB M
BO3HUKHOBEHUS KOHQIHUKTOB. OCYUIECTBIEHUSI|BONPOCAM.
OCHOBHBIE CTPYKTYPHBIE 9JI€MEHTH MeXJIHUUYHOCTHHX,[[Iposepka
KOHGNUKTa: O06BEKT, CYOBEKTH, IPYINOBEX HKOHCNekKkmos
npenMeT KOHQIMKTA, MHIUTEHT, OPraHM3aIMOHHEX|1 e K U U
KOH(DIUKTHAS CUTyallHus, MEKpPO- I KOMMYHUKAIRH (8vt60pouHO)
MaKpPOOKpPYXeEHHUE. IpaBunE CocmasneHue
KOH(GNMUKTA: IPOCTPAHCTBEHHEIE, kpoccgopda no
BHYTPHUCHUCTEMHEIE, BPEMEHHEIE. meme «Tunosoeus
JlaTeHTHAsT CcTamus KOHGIHUKTA. KOH(pAuKmMo8 8
Tunonorus KOHGNIIKTOB. OCHOBHEIE opeaHax
IEepUHONE ¥ 3Tallbl B PAa3BUTHU 20cydapcmeeHHoll u
KOH(NEKTA. MYHUUUNAAbDHOU

garacmu»

3 (Kondnukrorensl: BHABI H|[loHITHe KoEPnukTorena.|lIK-9 3HaTh: Onpoc no
npaBujia OGeckoHQIHKTHOro|3ckananus KoHbnukra. Tpu - CIOCOBEBKOHMPOAbHB M
061meHust IPYIIIE KOH(GNIUKTOTEHOB. OCYWEeCTBIEHUSI|BONPOCAM.

[IposiBNeHne arpecCHBHOCTH. MeXIHUUYHOCTHHX,[[Iposepka
[IpuponHass ¥ CHTyaTHBHAS IPYIOINOBHEX HKOHCneKkmos
arpeccuBHOCTh. [IposBneHue OPraHM3aIMOHHEX|1 e K U U
3TOH3Ma. [IpossBneHUuE KOMMYHUKaIAK; (8vt60pouHO)
IIPEBOCXOTICTBA: KAaTerOPUUHEIH TOH, YMeThb: Ananrus
HapyleHue cnyxkeGHOH OTHKH, - OCYMECTBISTBKOH G AUKMH b X
ofMaH, yTauBaHMe HHGPOPMAIUH, MeXJNHUYHOCTHHE |cumyay u i c
[IepeKJafEBaHue OTBETCTBEHHOCTH. IPYINOBEE Hlyvacmuem
Crocofbl CHSITHSI arpecCHBHOCTH, OpraHK3aluOHHBIE|KOH(IUKMO2EHO8.
IIPEONONIEHUS STOU3Ma, CTPEMIIeHH ST KOMMYHUKAIII Paboma c kelicamu
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IMIpuuuHsl ® ¢ YyHKIHHU|Pa3nuuLEbe T0OX0NE K TOEUMaHKIO|[IK-9 3HaTh: Onpoc no
KOHPITHKTOB OIpHYUH KOHGNTUKTOB. - CIOCOBEBIKOHMPOAbHB M
XapaKTepUCTHKA BHEIHHX K OCYUIEeCTBIEHUSI|BONPOCAM.
BHYTPEHHUX IPUYUKMH KOHQIEKTOB. MeXJIHUUYHOCTHHX, [[Iposepka
Knaccudukanus OIPUYUH IPYIOINOBHEX HKOHCNeKkmos
KOHGNEKTOB 10 Y. ©. JIHHKONBHY: OPraHK3aIMOHHEX|1 e Ky U U
HHGOPMANUOHHL I dakTop, KOMMYHUKaIIAK; (8vt60pouHO)
CTPYKTYPHBIF GaKTOp, eHHOCTHHIR YMeTh: KoHcnekmuposaHue
dakTop, GaKTOp OTHOIEHHS, - OCyHecTBISThH|8onpoca «IIpuyuHbt
IoBelleHUeCKUM ¢akTop. [eneHue MeXJNIHUUYHOCTHEE,|[KOHpAUKMO8 no
IPUYKH Ha TPHU KJacca: COIKANbHO- rpynnoBee HAHYynosy u
9KOHOMHUYECKHEe, COLMANbHO- opraru3anuorune|llunusogy»
[ICUXOJNIOTHYECKHUE, COLMANBHO- KOMMYHUKAIII Tecmosble 3adanusn
meMorpaduveckue. B3auMOCBI3b
06BEKTHBHBIX U CYOGBEKTHBHBIX
OIPpUYUYUH. 3aBUCUMOCTS
OpraHKM3alMOHHO-YIPABIeHUeCKUX
OPHYUH OT CO3TAaHUS U
(YHKIMOHUPOBAHKS OPraHU3AINK,
IPYIIB, KONJeKTHBa. [eneHue
OpraHKM3allMOHHO-YIPABIeHUeCKUX
OIPpUYMHE Ha 4YeTHpe TIPYIIH:
CTPYKTYPHO-OpPraHK3alliOHHEEIE,
(YHKIIMOHANBHO-0PraHU3AHOHHELE,
MUYHOCTHO-QYHKIMOHANBHEE,
CHTYaTHBHO-YIPAaBIeHUECKHUE.
Pa3nuuHEE TOYKE 3peHHUS Ha
CONMANBHO-ICUXONOTUUECKHE
IPUYUEH KOHPNEKTOB. CBS3b
JMUYHOCTHEIX IPUYKE KOHQIUKTOB C
HHIUBUIYANBHO-ICHXONOrHUe CKEMUI
0COBEHHOCTIMU NUYHOCTH.
KOHCTPYKTHBHBIE ¥ €CTPYKTHBHEIE
dyEKIKUEK KOHGNUKTOB.
[IBOICTBEHHEIY XapakTep QyHKIuIiI
KOHQNUKTOB. OTCYTCTBUE UYETKHX
KpUTEpUEB pasnuuus
KOHCTPYKTUBHEIX U TEeCTPYKTHBHEIX
GyHEKOUYE, TPYOHOCTH OLEHKU
pe3ynbTaToB KOHGIUKTA.
BHYTPHIHYHOCTHBIHN |[[[oHATHE u B u 1 BI|IIK-9 3HaTh: Onpoc no
KOHPIHKT BHYTPUIMYHOCTHOTO KOHQIHKTA. - CIOCOBEBKOHMPOAbHB M
[IpyuYuHE ¥ TNOCHENCTBUS OCYUIECTBIEHUSI|BONPOCAM.
BHYTPUNIMYHOCTHOTO KOHQIHKTA. MeXJIHUUYHOCTHHX,[[Iposepka
[IpenynpexneHrue ¥ pa3pelleHue IPYINOBHEX HKOHCNeKkmos
BHYTPUNIMYHOCTHOTO KOHQIHKTA. OPraHM3aIMOHHEX|1 e K U U
Crpecchl. [IpUYUHE ¥ HCTOUHUKH KOMMYHUKAaIALK; (8vt60pouHO)
cTpeccoB. CTpeccOyCTORUYHBOCTD Brnaperh: Kpocceopd
KaK CcIoco6 TNpelyIpeXTeHUS - cnocobrocThw|Kelic-3adauu
KOoHGNUKTOB. [lpodunmakTuka OCYWECTBISATSH
CTPECCOB B IPOKM3BOLCTBEHHBIX MeXJIHUUYHOCTHEE,
CHTYalUsIX. IPYINOBHE K
OpraHK3alMOHHbIE
KOMMYHUKAIII
MeXITHYHOCTHBIE KOHQIHUKTHI (OCOOEHHOCTH MeXIUUHOCTHOTO([IK-9 3HaTh: Onpoc no
KoHGNUKTa. MeXIHUHOCTHHE - CIOCOBEBKOHMPOAbHB M
KOHGNIUKTEH B ceMbe. OCYUIECTBIEHUSI|BONPOCAM.
MeXNUUHOCTHEE KOHGIUKTH B MeXJIHUUYHOCTHHX, [[Iposepka
IefaroruyeckoM oponecce. IPYIOINOBHEX HKOHCneKkmos
dyHKIHEK MeXITUUHOCTHEIX OPraHM3aIMOHHEX|1 e K U U
KOHQIUKTOB. OcobeHHOCTH KOMMYHUKaIAK; (8vt60pouHO)
MUYHOCTH B MEXJIHUHOCTHOM YMmeTh: PeweHue
KOH(IUKTeE. - OCYMECTBISTBlCUMYAUY UOHHbLX|
MeXJIHUUYHOCTHEE,|3a0au
IPYINDOBHE K
OpraHK3alMOHHbIE
KOMMYHUKAIKY;
Bi1ageTtsh:
- cnocoBHOCTLHIO
OCYWECTBISATSH
MeXJIHUUYHOCTHEE,
IPYINDOBHE K
OpraHK3alMOHHEIE
KOMMYHUKAIII
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KoHdIuKkThI B opramu3anusix |Knaccudukamnus u xapakrepucTtukal|llK-9 3HaTh: Onpoc no
KOHGNIUKTOB B oprarusanuu:|1K-10 - CIOCOBEBIKOHMPOAbHB M
MeX/IUYHOCTHbIEe KOH(IUKTE (110 OCYUIEeCTBIEHUSI|BONPOCAM.
BEPTHKANKM M IO TOPU3OHTANH), MeXJIHUUYHOCTHHX, [[Iposepka
MEXTPYIIOBEHE  KOH(IUKTE, IPYIOINOBHEX HKOHCNeKkmos
KOHQNUKTE THIA «JIHYHOCTbL - OPraHK3aIMOHHEX|1 e Ky U U
rpynmna», TPyZoBhle KOHQIUKTH, KOMMYHUKaIIAK; (8vt60pouHO)
MHHOBALIMOHHBIE KOHQIUKTHI, - cnocobrlllodeomoska k
pecypcHble KOHGIUKTH. [Ipu3Haku B3aMMONEHCTBUS B|OUCKYCCUU NO meme
Ha3peBawIero KOoHGIHUKTA B xome cnyxkebHoli|«PeeyaupoesaHue
OpraHu3aLluu. [IpruYnHH oesSTeNbHOCTH BlKOHpAuKmMa
BO3HHMKHOBEHHUS KOH(IUKTOB B COOTBETCTBUE cluHmepecos8 Ha
OpTaHK3alKU. [TocnencTBUS 5THYEeCKUME [eocydapcmgeHHOU
KOHGIMKTOB [ONS OpraHK3alKy. TpeGoOBaHUSIMU KlepaddaHckol
[ToBemeHENe pPYKOBONUTENS B cnyxebHOMY |[caymbe»
KOHGNUKTe. PeKoMeHTAIUU K IOBEeEeHUIO
6eCKOHGIUKTHOMY [TOBEIEHHUIO TSI YMmeTh:

PYKOBOTIUTeNS U MONUUHEHHBIX B - OCYIEeCTBISTH

OpraHU3aINY. MeXJIHUUHOCTHEIE,
IPYINOBHE U
OpraHK3alMOHHEIE
KOMMYHUKAIY;
B3aUMOIeCTBOBATh
B X07€e CIyXkeOHOH
oesSTeNbHOCTH B
COOTBETCTBHE ¢
5THYEeCKUMH
TpebOBAHUSIMHE K
cnyxebHOMY
IOBEeeHUIO
Bi1agerts:
- cHOoCOOHOCTHIO
OCYWECTBIATSH
MeXJIHUYHOCTHEE,
IPYINOBHE K
OpraHK3alMOHHbIE
KOMMYHUKAIHY;
- cIOCOOHOCTRIO K
B3aUMOTERCTBUIM
B X07€e CIyxkebHOH
oesSTeNbHOCTH B
COOTBETCTBHE ¢
5THYEeCKUMH
TpebOBaHUSIME K
cnyxebHOMY
IOBEeEeHUIO

ConnanbHO-3KOHOMHYecKHe H|[loHsATHE conuanbHEOro KoHGnukTa.|l[IK-9 3HaTh: Onpoc no

conHalbHO-NONUTHYeCKHe|[loHEATHE conuanbHEOH - CIOCOBEBIKOHMPOAbHB M

KOHQIHKTHI HANPSKEHHOCTH. DKOHOMUYECKUH OCYWEeCTBIEHUSI|BONPOCAM.
KOHGNUKT. QaKTOPH OIpeneNleHNs MeXJIHUUYHOCTHHX,[[Iposepka
9KOHOMHYECKOTO KOHQNUKTA. IPYINOBHEX HKOHCNeKkmos
dopMH OIPOSBINEHUS OPraHM3aIMOHHEX|1 e Ky U U
9KOHOMUYECKHX KOHQIUKTOB. KOMMYHUKaIALK; (8vt60pouHO)
[IpennmoCHINIKY BO3HUKHOBEHUS YMeTs: [Todzomosgka
DONUTHUYECKHX  KOHQIUKTOB. - ocylecTBNsATH|pedepama
Cy6beKTH DONUTUUYECKUX MeXJIHUUYHOCTHEE,

KOHGIUKTOB. QOPMEI IPOSIBIEHU ST IPYINDOBHE U
DONUTHUYECKHX  KOHQIUKTOB. OpraHK3aluOHHbIE
[TocnencTBUS TAaKUX KOHQIUKTOB. KOMMYHUKAIHY;
Cnenuduka POCCHHUCKEUX Braagerhs:
KOH(IHUKTOB. - ¢cnocofHOCTLHIO
OCYyWEeCTBIAATSH
MeXJIHUUYHOCTHEE,
IPYINDOBHE K
OpraHK3alMOHHbIE
KOMMYHUKAIII
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9 |IeperoBopbl KakK cmoco6|CymHEOCTSH neperoBopoBs.[[IK-9 3HaTh: Onpoc no
pa3penieHdsi KOHQIUKTOB Knaccudukanus neperoBopos. - CIOCOBEBIKOHMPOAbHB M
OyHKIUE NeperoBopoB. Momenu OCYUIEeCTBIEHUSI|BONPOCAM.
NIOBeNeHUS TNapTHEPOB B MeXJIHUUYHOCTHHX, [[Iposepka
IeperoBOPHOM npouecce: IPYIOINOBHEX HKOHCNeKkmos
«u3beraomui», «yCcTYIAIUUE», OPraHK3aIMOHHEX|1 e Ky U U
«OTPULAIOMINN», «HACTYIAIOMNL». KOMMYHUKaIIAK; (8vt60pouHO)
Tpx BaprHaHTa COBMECTHEHX YMeTh: Tecmosoe 3adaHue
pemeHui VUYAaCTHUKOB: - ocymecTBnsTelIod2omo8Ka
KOMIIDOMHUCC, AaCHMMEeTpPUUYHOe MeXJIHUYHOCTHEE,|pedepama
pelleHue (OTHOCHTENbHHH IPYINDOBHE K
KOMIIDOMHCC), HaX0XJIeHHe OpraHK3alMOHHEIE
[IPUHIUIKANEHO HOBOTO DelleHus KOMMYHUKAIY;
IIyTEM COTPYOHUYECTBA. JUHAMEKA Brnaperh:
IeperoBOPHOTO npouecca. - ¢cnocoBHOCTLHIO
MaHUNYASIUY B IE€PErOBOPHOM OCYWECTBISATSH
npornecce. TeXHONOIHS BeNeHUS MeXJIHUUHOCTHEIE,
1eperoBopoB. TaKTHYEeCKUE IPHEMEL IPYINDOBHE K
Ha KaxXIOM 9Talle IIepPeroBOPOB. OpraHK3alMOHHEIE
Pasnuuus MenguaTtopa H KOMMYHUKAIII
dacunuraTtopa.
10|YopaBienue KoHQIHKTOM -[[loEsSTHe ® comepxkaHHue|IK-9 3HaTh: Onpoc no
OPraHH3alHOHHO-THYHOCTHBIH|Y IPABIEeHU I KOHGIEKTOM. - CIOCOBEBIKOHMPOAbHB M
ACIeKT TeXHONOTUK  pPerylupoBaHuS OCYUIECTBIEHUSI|BONPOCAM.
KoHnukTa. [IpuHIKIE, GOPMEL U MeXJIHUUYHOCTHHX, [[Iposepka
CpencTBa paspelleHUs KOHMIUKTA. IPYIOINOBEX HKOHCNeKkmos
AnroputMm OesTEeNbHOCTH OPraHK3aIMOHHEX|1 e Ky U U
PYKOBOZUTENS IO YIPABIEHUIO KOMMYHUKAaIHi; (8b160pOUHO)
KoHGnuKTOM. COOTHOIIEHKE STAIlOB YMmeTh: PeweHue
OMHAMUKEH ¥ VIDPaBIEHUS - OCYIMECTBISTBlCUMYAU UOHHbLX|
KOHQIUKTaAMH. CtpaTterum MeXJINYHOCTHEHE,|[3aday
[IOBeMleHUs B KOHGNIUKTE. Bnusuue IPYINOBHE K
pa3nuuHEX (GakTOpoB Ha BHEOP OpraHK3alMOHHbIE
CTpaTeruy: HalUUUe pPEeCcypcoB, KOMMYHUKAIHY;
CTaTyC OIINOHEHTAa, BO3MOXKHEE Brnaperh:
[IOCNENCTBUS, TUUHEIE 0COOEHHOCTH - ¢cnocoBHOCTLHIO
ONNOHEHTOB, ONUTENBHOCTD OCYWECTBIATSH
KOH(IUKTa, 3HAUUMOCTh pellaeMoi MeXJIHUYHOCTHEE,
npo6neMbl um Op. Peanusanus IPYINOBHE K
CTpaTeruyf dYepe3 pa3NHuUHBEe OpraHK3aluOHHbIE
TakKTHKU. THDB KOHGIUKTHBIX KOMMYHUKAIII
ATUYHOCTEH: PUTUTHELE,
OeMOHCTDAaTUBHEE,
HeyIpaBlseMble, CBEPXTOUHEIE,
6eCKOH(IUKTHEE.
11|KoHCcTpYyKTHBHOE CcomHaIbHO-(CocoOb 1 IpréMEL Bo3eiicTBEs HA|[IK-9 3HaTh: Onpoc no
IICHX0/IOTHYECKOe IoBeleHHe|IapTHEpPA: He Tpe6oBaTh OT HEro - CIOCOBEBIKOHMPOAbHB M
B KOHQUIMKTe HEBO3MOXKHOTO; OLlEHUBATH OCYWEeCTBIEHUSI|BONPOCAM.
[ICHXUYECKOE COCTOSHUE IMapTHEPA; MeXJIHUUYHOCTHHX,[[Iposepka
IIOHUMATh €r0 MHUMUKY, XKeCTH, IPYINOBHEX HKOHCNeKkmos
DO3H; uHbGOpPMEpOBATH 06 OPraHM3aIMOHHEX|1 e K U U
VIIeMIE€HHN CBOMX WHTEPECOB; KOMMYHUKAaIKH; (8b160POUHO)
0aBaTh ONINOHEHTY BEICKA3aThCS; YMeTh: PeweHue
VCTAHOBUTH JHYHBIE KOHTAKT; - OCYMECTBISTBlCUMYAU UOHHbLX|
n36eraTb KaTeropuIeckux OLEeHOK U MeXJIHUUYHOCTHEE,|3adau
T. K. OCHOBHEE METOIH IPYINOBEE  H|AHAAU3 KOHpAUKMA
ICUXOKOPPEKIHUH KOHQPIUKTHOTO OPraHK3alMOHHEIE|C UCNOAb308AHUEM
NIOBeOEeHUS: COLMAaNbHO- KOMMYHUKAIHY; Kapmb! KOHpauKma
ICUXONOTUYECKUM TPEHUHT; Brnapern:
ayToreHHas TPEHUPOBKA; - ¢cnocoBHOCTLHIO
IOCpeNHUYECKAsT TesATENbHOCTD OCYWECTBISATSH
ICHXONOTA; caMoaHanu3 MeXJIHUUYHOCTHEE,
KOHQNUKTHOTO IOBENEHHUS. IPYINDOBHE K
OpraHK3aluOHHEIE
KOMMYHUKAIII

5.2, TunoBbIie KOHTPOJIBHBIE 3d[laHAA HIH HHBIC MaTepPHAIbI

5.2.1.0neHo0YHbIE CpeNcTBa MPH TEKYIIeH aTTeCTamuH

B xauecTBe OIEHOYHBIX CPEACTB AJISI TEKYINEeT0 KOHTPOJIS BHICTYNAOT: TPOBEPKA BHIMONHEHUS HOMATIITHIX
3a[IaHUH, YCTHHIH OMPOC IO KOHTPOJIBHEIM BOTIPOCAM IO TeMaM, HalucaHue pedepaTa.
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IIpumepHas TemMaTHKa pedepaToB:

1. CoBpeMeHHBIE TPOOTIEMEI PAa3BUTHUS KOHGIUKTOIOTHH,

2. Kou®nuKT B pa3BUTHH. JBOJIONKS B3TJISIN0B Ha KOHGINKT.

3. [eATenbHOCT OpraHu3amy «PuMckuii Kny6» B u3ydeHun IpobieM KOHQIIUKTA.

4. MeTopsl H3y4eHus KOHGIUKTOB.

5. OCHOBHEIE OTIMYMS B PA3BUTHH OTEUECTBEHHON M 3apyOeKHON KOH(DIUKTONOTHH.

6. [IposBreHNEe SMOIMH ¥ ICUX0IOTHYeCKON HECOBMECTUMOCTH B KOH(IUKTE.

7. CTpaTeruu IoBefeHUd B KOH(pNHUKTe Ha OCHOBe OTHOIIEHHUS K MapTHEPY U XapakKTepa OTCTauBaHUS
CBOMX IIO3UIMH.

8. CiocofwI TpeynpeRIeHNs ¥ Pa3perieHust KOHGIUKTOB IO BEPTUKATIH.

9. OcobeHHOCTY MHOWBUAYANBHBIX U KOJIIEKTHBHBIX TPYAOBHX KOH(IMKTOR.

10 KoudnukTh afanTanui palOTHAKOB B KOJIIEKTHBE.

11. KoH}UKT HHTEPECOB B CHCTEME TOCYNapCTBEHHOT0 U MYHUIIAIIATTHHOTO YIIPaBIeHUs.

12. TlocnencTBUA BHYTPUIMYHOCTHOTO KOH(DIIUKTa 11 9eJI0BeKa ¥ MeXaHU3MEl pa3pelleHu .

13. OcobeHHOCTY KOH(GAMKTOB B CHCTEME TOCYNAPCTBEHHOTO ¥ MYHUITMIIABHOTO YITPaBIIEHUS.

14. TlomuTrdeckull KOHQPIUKT B COBPeMeHHOU Poccuu.

15. ®yHKIMY U DYTH pPa3pellleHns IONATHYECKOT0 KOHDINKTA.

16. CyIIHOCTS U UCTOUHHUKM MeXKHalliOHaIbHEIX KOHMIMKTOB.

17. Cnenudvka MeKITHUIECKUX OTHOIIeHU!H B CUOHUDH.

18. Dxonornyeckas KaTacTpoda KakK rinodanbHEH KOHGIMKT U IYTH eT0 TpeayIpeXIeHus.

19. PeruoHanbHble KOHPIUKTH Ha MOCTCOBETCKOM MPOCTPAHCTBE.

20. ConmansHOe MapTHEPCTBO — HOBEIM ITOAXOM B VIIPaBIeHUN KOHGIUKTaMU.

21. MeTopnl mpeofoneHus KOHGAUKTOB U CTPECCOB.

22. llpodunakTrKa U yperynupoBaHue KOHGIMKTOB KaK acleKT JeITeIbHOCTH PYKOBOIUTETI.

23. Oco0eHHOCTH TUYHOCTH W CTHUJIS YIPABJIeHUS PYKOBOOUTENS B fefie TPOdUNaKTHKY KOHGIUKTOB B
OpraHu3alvu.

24, [TpofneMa MOCpeTHHYECTRBA KaK MeTOMa paspellleHus KOHGIUKTA.

Kputepun oneHMBaHHS:

«OmAu4HO», eCTTU CTYHEHT BHITIOIHUN IPaMOTHO PafoTy ¥ 0(QOPMUN ee B COOTBETCTBUH C TPeGOBAHUIMH,
a TakK¥kKe, eCly coflepXKaHne paboTH MOTHOCTHIO PACKPHITO U COOTBETCTBYET TeMe PabOoTH; JOCTYIHO U TIONTHOCTHIO
PacKpHII TeMY U fall KpaTKyio HHPOPMAaIMIO CTyAeHTaM II0]] 3aIIUCh;

«Xopouwio», ecnu cofepKaHue PaGoTH MOTHOCTHIO PACKPHITO U COOTBETCTBYeT TeMe paboThl, HO paGoTa
odopMNeHa He TO MpeIbsiBNsIeMEM TpeOOBaHMSIM; He TMOMHOCTRIO PAcKpHI TeMy pedepaTa ¥ [an KPaTKYIo
“HGOPMAINIO CTYOeHTaM;

«Ydoenemeopume 16HO», €CTIY CTYIEHT BHIIOIHUN T'PaMOTHO paboTy, HO He 0(OpPMUT ee B COOTBETCTBUH
¢ TpeBoBaHUSIMHU, a TaKXKe, 6CTIH coflepXKaHue padoTH PACKPHITO He MOTHOCTHIO, HO COOTBETCTBYET TeMe PaboThL;
OTCYTCTBOBasa KaueCTBeHHas KpaTKad HHGOPMaIHs CTyIeHTaM 0] 3allkCh;

«Hey0os1emeopume 1oHO», eCTH CTYOEHT IIOTHOCTEIO He CIIPaBUIICA C BHIIIOJIHEHNEM 3alaHU.

IIpumepHble JOMaNIHHE 3aJaHUS IO TUCHUIUTHHE «OCHOBBI KOHQPIHKTOIOTHH>

ITeb10 BHIIONHEHUS NTaHHOU paboTH sABIsIeTCS H0o7ee TIy60Koe N3ydeHrne HayKy O KOHGIUKTaX.

OcHoBHBIE 3ama4# paboTH 10 pa3topy KOHGIUKTHRX CHTYAllUH COCTOSIT B:

- U3Y4YeHWUH OCHOBHON KOH(BpNUKTONIOTHYECKOH JINTEPATYPEL;

- MOHUMaHWH CIeIU(PUKYA KOHQIUKTOB B CUCTEME TOCYNapCTBEHHON ¥ MYHUITUIIAEHOR CIyXKOEL;

- aHanu3e KOHGNUKTHEIX CHTYaIUH 10 pa3MYHEIM aclleKTaM pa3BUTHS KOHGIUKT];

- U3YUeHWH IIPaKTUKY Pa3pellleHus Pa3NuIHEX KOHDIMKTOB.

[paBunbHAS OPraHU3aIMsI CaMOCTOSITeNBHOM paboTH HeoGXoauMa sl OBIaeHus UCTUINAHON « OCHOBH
KOHGIUKTONOTUH», TTOCKONBKY 00BEM ayOUTOPHBIX 3aHSITHH HE NMO3BOJSET PACCMOTPETh Ha JNEKIUAX U
ceMrHapax Bce 06e3 MCKMIOUeHMS pa3fgensl. KpoMme TOro, YCIEINHOCTh CaMOCTOSITeNbHOM paGoTH BO MHOTOM
OTIpefieNisieT YCIeUTHOCTh COAYY 3a9éTa U IOoCenyonlell MPaKTHUeCKOoH NesTeNbHOCTH, TaK KakK TONBKO B PaMKax
BEITIONIHEHUST CAMOCTOSITENIEHON paf0TH CTYAEHT TONYyYaeT HaBHKH NPaKTHYECKON esSTeThHOCTH.

ITpumepHasa cxema aHaausd, npedCcmasAeHHbIX KOHGAUKMHBIX CUMYAuUl npu 8biNOAHEHUU OOMAWHUX
3adanutl

Cnenuduka aHanU3uPyeMoro KoHGNUKTa. [IpoTHBOpeYre MeXAy (GpopMaNnbHEIMHU X He(popMaNlbHEMU
CBSI3SIMH W OTHOIIEHUSIME MeXIy KOH(PpNUKTYIOIUMY CTOPOHAMHU.

[IpruuHEE aHaNH3UPYEMHX KOHGIUKTOB. YCJIOBHS IPOTeKaHUS KOHGNIUHKTOB. OYHKIUHW K STalH
KOHGNUKTOB. THUNH KOHQIMKTOB.

YperynupoBaHue M pa3pelleHre KOHQIUKTOB. MeToOh 3aBepIleHHs KOHGIUKTOB: IOAaBleHUE,
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pasperienue, yperynuposanue. ®opMH pa3pelieHUs KOHQIUKTa: TepPeroBOpH, NOCPETHUYECTBO, apOuTpaXK,
00s13aTeNbHEIH apOuTpaXK.

CTpaTernueckue U TaKTHUECKUE METONE YIIPaBIeHUs KOH(PNIUKTaMHU.

CTpaTteruieckue MeTONH: pa3bscHeHUe TpefoBaHul K paboTe. [IpuMeHeHNEe MeXaHU3MaM KOOPIOUHAIINY,
yCTaHOBIEHUE 0GIIe0PTaHU3aIMOHHEX KOMIITIEKCHEIX T[efle, UCI0Th30BaHUe CUCTEMbl BO3HATPaXKIeH!H.

TakTUYeCKHUE METOME: MeTO[ 6e3MelCTBUS, METO/ CTIaXKWBaHUsI, CKPHITHIX IeHUCTBUH, GRICTPOTO PEINEHHUS,
METOMBL YCTYIOK, M30eTaHust, KOMIPOMUCCA, KOHKYPEHIUH, COTPYIHINIECTRA.

[TpuMepH cUTyalui, IpefnaraeMuX K PaCCMOTPEHHIO B KaUeCTBe NOMalllHIX 3aJaHui

Curyamusa 1.

Hayunsii coTpynuauk U. moccopuncs ¢ gupekKTopoM. MHOTOe TPy 9TOM ORIIO HEMOHSITHO: mpexme U.
BCeTMa ORI OUCIUIIIHHUPOBAHHBIM, HUKOTT]A HU C KeM He CCOPUJICS. A TYT BAPYT CTall arPECCUBHEIM, HaKpHUas
Ha OMPEKTOopa, 3asBUB NPH 3TOM, UYTO "HUKOTA HE CMOXKeT ero yBaxars". Kazamoch Ok, Ha U0 KOHGIUKT
COTPYOHUKA C AUPeKTOpoM. Ho He3amonro mo 3TOTo AUPEKTOP CTPeMHUics yGemuTh COTPYOHHUKaA, GYATO eTo
palmnpennoxenue "Hellenecoo0pa3Ho ¥ HUKOMY He HyxkHO". COTPYIHHUK panmpennoxenue 3adpan, a TUPeKTop
WCIIONIB30BaN eT0 UAeI0 M TOMal KakK CBoO. [Ipennoxenue GBIIO IPUHSTO ¥ BHeApPeHO. M. 06 3TOM HUKOMY He
pacckasan, Ho HeKOTOPEEe COTPYOHUKH, IPHCYTCTBOBABIINE IIPU pPa3roBope, 3HaJN CYTh KOH(INKTa U He [efanu
¥3 3TOr0 TalHH. bojee Toro, oHN nopfdepXanu M. U BHpa3unu IBHOe HeJOBEPHe K NeHCTBUAIM gupeKkTopa. B
TIOphIBe THeBa M. cKa3as, 9To eMy He CTOJIBKO Kajlb PaIlIpelIoKe s, CKONBKO IUPEKTOPa, KOTOPEIHM CMOT IIONTH
Ha ofMaH.

Curyamusa 2.

Anexcaunp Bacunbesnd, mpopaGoTaB 0KONO Tofla B JOMKHOCTA MeHeAXKepa Mo Ipofaaxam, Okl HazHaYeH
Ha [OMXHOCTb PYKOBOOMTENsSI OTHeNa COBTa. ITOMY CIOCOOCTBOBAN PSIf BAaXHHX 00CTOSTEIIHCTB, KOTODHE
VUUTHIBAJIACh PYKOBOLCTBOM KOMIIQHUY IIPY IPUHSATHH TaKOTO pellleHus. AnekcaHAp BacunbeBud uMen xopoliee
fa3oBoe oOpa3oBaHue, GBI KOMMYHUKa0EIbHEM SHEPTUYHBIM, HCIIONTHUTEIEHEIM. 3a BpeMs paboTH B KOMIaHUA
OH OYeHb BEIPOC KaK CIEIMaNUCT, TPOJeMOHCTPUPOBAB HE3aYPSNHbIE CIIOCOGHOCTH.

OpmHako mepBh pabounii NeHb AleKcaHIpa BacunbeBrda B Ka4eCTBe PYKOBOIUTENS He yaancs. B menom
KOJIIEKTHUB OTAEJa BCTPETHUN ero modpoxenaTenbHo. Ho ofHA M3 OMBITHHX COTPYHHUI], BanenTnHa UnsuHUYHA
OEeMOHCTPATHUBHO OTKa3ajlach IPU3HATh er0 B KaUeCTBe HOBOTO PYKOBOOXTENA [leno B TOM, YTO OHa caMa X0Tella
3aHATH 3Ty JOMKHOCTE. [103TOMY B OTBET Ha MpochOy AnekcaHapa BacunbeBrYa, KOTOPYIO OH agpecoBan BCEM
COTPYOHMKAM, O IPeCTaBIIEHUN eMy /sl 03HAKOMJEHHUS 0TYeTOB 0 paboTe 3a MUHYBUIMH Mecsll BaneHTHHa
HnpuHWYHA 3asBHUNTa cnenyomee: «d paboTaio B oTmene 6 meT. M palll mpeIlecTBeHHIK HUKOTHA He IIPOBEPSI
moto pabotry. OH Bcerma OB yBepeH B MOeH KBanu(UKAIMH W MCIONHUTENbHOCTH. HeloBepue KO MHE KakK K
CTeNMATNCTY C Bael CTOPOHE MeHsT OCKOPOIseT».

Anexkcannap BacunbeBud OTKJIOHWUT 3asiBlieHHe BanmeHTHHHE WIBMHWYHBEL ¥ HACTOSIT Ha CBOEH mpockhe o
TIpefoCTaBIeHNH €My 0TYeTa 3a MUHYBIIUH MecsII.

Curyanus 3.

Powman [1eTpoBHY - PYKOBOOUTEND OTHOeNNa MapKeTHHTa. OH HaXOOUTCA B NIPeIIeHCHOHHOM Bo3pacTe. [{o
BHIX0fla Ha MEHCHIO MYy OCTaeTCs INeCTh MecsIeB, ¥ OH X0UeT CIOKOWHO fopaboTats. B mogunnenun Pomana
[TeTpoBrYa HaXOOUTCS BeOyIIHH CIENHaNuCT 0TAeNa MapKkeTuara CMUPHOB A. A.

Mexny CMupHOBEM A. A. ¥ HavanbHUKOM IINIAHOBO-3KOHOMUYECKOro orgena BacunwesmMm C. @,
OTHOINEHUS MeX/y KOTOPHIMH ORI HAaTSHYTHME U HEPUSI3HEHHBIMHE, TPOU30IITa KOH(DIUKTHAS CUTYAIHS.

Bacunses C. ®. coenan 3aMevanne CMUPHOBY A. A. TI0 TTOBOMY €T'0 OIIO3[aHusA, Ha UTO MOCNeIHUI Ipydo
otpearupoan. OH 3asBun, «3To He Bate geno!» u oTmpasuics Ha cBoe pabodee MecTo, HTHOPUPYS Bacunbesa.

CmupHOB A. A. MONOIO¥, NEPCIIEKTUBHEIHM COTPYIHUK, paboTaeT msiTh neT. OH MONb3yeTCs YBaXKEeHUEM Y
KoJer. Bcerma 0T3bBUMB, HCIONHUTENEH. OH XOPOIIHUH CIeIManucT, 3HaeT CBoe Heno U objagaeT TalaHTOM
HOBaTOpCcTBa. CMUPHOB HEONHOKPATHO MOJTydas Ipensioxkenus o pabore ot apyrux ¢upm. OH uMeeT GOTBIION
KPYT CBsI3ed cpefly OeMCTBYIOINWX W MOTEHIMAJNIbHEX MOKYIaTelel W MHTepPecHbe mpopaboTku B 00macTu
yny4imenus c6rTa Tpoayknuu. Y CMHPHOBa - pecTapenas MaTh, KOTopasi Tsxkeno fonbHa. B meHb omo3fanus y
Hee OBIT OIPUCTYH, CHH BEI3BaJ O Hee «CKOPYIO MOMOMUIb». [IpOXKUBAIOT OHU BOBOEM, W €My IPHUIIIOCH
moxpathkcst Opurany «CKOpOH IOMOIW», YTOOR MPEIPOBOMUTH MaTh B fonbHUIY. O TOM, YTO OH 3alePKUBAETCS,
CMHPHOB COOOIIHIT CBOEMY HETIOCPEACTBEHHOMY HaYalbHUKY.

Bacumnbes C. ®. - pOOCTBEeHHUK TeHepalbHOT0 OUpPeKTOopa. M3-3a 4ero oH CcUUTaeT, YTO UMeeT
BO3MOXKHOCTH JUKTOBATh CBOM YCJIOBHS PYKOBOOUTENSIM CTPYKTYPHHX IOOpa3fefieHni BO BCeM: HauHHAas OT
momOopa KaipoB, B BIJIOTH 0 HAYHUCHAEHHUS 3apaboTHOM mnaThl. OH TINeC/aBeH, TAXKEeNHH B 0OIIeHHH.

[Tocne mpou3someniero KoHGNIUKTa MeXny CMUPHOBHM U BacHNbeBEIM, OCTIeNHNUH CTal JaBUTh Ha
Pomana ITetpoBuda, 4To6H TOT yBonun CMMPHOBA, Tak KaK TOT AOMYCTHI BTOPOE OMO3[aHWe Ha paboTy 3a
TIOCNeTHUH MecsIl U IToCMeJl HTHOPUPOBaTh 3aMedaHue BacunbeBa, a, CleloBaTeNbHO, UTHOPHPOBATh Bacunbera

KaK HadaJlbHHKa.
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Kax nmoctynuts Pomary [IeTpoBUUYY B CIOXUBIIEHCS CUTyallul: YBONUTE CMUDHOBA WU HET, UCIOPTUB
IIpY 3TOM OTHOIIEeHUs ¢ BacumbeBEIM?

Curyamusa 4.

[leHHEIM CBOMCTBOM DYKOBOOUTeNs SIBISETCS He TONBKO YyBCTBO OTBETCTBEHHOCTH, HO U YMeHHUEe
TIPaBUIIBHO PACTIPENeNIsTh 00S3aHHOCTH CPey IOTYNHEHHBIX.

HauansHUKOM OTAeNa Ha3HaUuM B., MHOTO JIeT MpopadoTaBIIYIO PSNOBOM COTPYIHUIIEH. ATMUHUCTPaIHS
¥ CaMM 4JIeHHl OT[eJla TOTOBH GBIIM Ha MEepPBHIX MOpax el moMogs. OOHAKO 0Ka3asiock, 4To B. cama BeIGpana CBOIO
TIO3ULUIO:; IlepecTana He TOIBKO KOHTaKTAPOBATh C MOGUUHEHHBIMY 10 TUYHEIM BOIIPOCaM, HO U JOBEPSITH TEM, C
KeM [IpyXKHuja X KOro 3Haja Ha IPOTSXKEeHUU NONTrux net; Opana Ha cebd 4yTh NU He BCIO paboTy oThoena, He
0OBepss NOQUMHEeHHEIM JaXe [epenucKy. ITO CO3Jano A7 Hee OONOJIHUTENbHEe TPYAHOCTH. CTapaTesibHO
cobIofana NUCTaHINIO B OTHOIIEHUSX: HU ¢ KeM He COBETOBanach. B pesynbrate B 0THENE BO3HUK KOH(IUKT.

Curyanus 5.

PeMOHTHO-CTPOUTENBHEI YYaCTOK MYHHUIIAIANBHOTO NPEeNIPHUATHS. KONNIeKTHB CHNOYEHHEIN, CMech
OTIHITHRX PafOTHUKOB C MOJIONBIMHA aMOUIIMO3HEIMY CIEIUATINCTaM4, BCe Ha CBOMX MECTaX, KaX/HH I0-CBOeMY
I[eHEeH ¥ He3aMeHWM. PyKOBONWTEJIeM SBASETCS MOJIONOU, MEpPCIEeKTHBHBIN CIEIHanucT, o0nagaronmi
3HQUUTEIIBHBIM OMBITOM pal0TH B KONJIEKTHRE, C XapaKTepoM — WHOT/a BCIBIIBYMUB U KECTOK, HO B GOTBIIMHCTRE
CJIy4aeB IIPaB U HUKOTO W3 CBOWX TOMYMHEHHKIX B 00UY HE MaéT; pelaeT WX Pa3fIMdHbe TPOOTIeMEl COIHANEHOTO
¥ IIPOU3BOOCTBEHHOIO XapaKTepa; UMeeT aBTOPUTET U CIIOBO €ro Ha y4acTKe BeCOMO.

Hauaneruk PCY yXomWT B OTIIYCK Ha 4 Mecslla Jis HalMCaHus IUIIOMHON paboTH B MHCTUTYT. [JUPEKTOP
TIpEeOUpUsITAS Ha3HavaeT UCIOTHSIIOMUAM 00SI3aHHOCTA MOJIONOTO HEOMBITHOTO MAacTepa C APYroro y4acTKa,
KOTOPEIU TaK¥XKe SBISAETCS er0 POLCTBEHHUKOM.

MacTep, npuad Ha y4acTok, u30pajl JTUHUIO TOTUUHUTE cefe KOJIEKTHB, MOCTABUB MOJ COMHEHHE
aBTOPUTET HavyaNlbHUKA, KOTOPHY cedvac B OTIIYCKe.

Mecqrn npomeén B IOCTOSHHEEIX CTHUKaX X KOHGIUKTaXx MeXAy HU. 0. HaYalbHUKa U CHeNHaNuCcTaMu
y4acTKa M0 IPOU3BOACTBEHHEIM BOTIPOCAM, a TaK¥Ke NTUYHBIME WHTEepPecaMu pabounX.

Amnoreem Bcero crana CHUTyallusi, KOTopas BO3HHUKJA MeXIy MOJIOOEM CBapLIMKOM ¥ HCHONHSIOIIUI
00g3aHHOCTY HauanbHUKA 110 IOBOZY OTIYTIa 32 PaHee 0TpaboTaHHOE BpeMs

W. 0. HavanbHUKA, COCHABINKCH Ha MPOU3BOACTBEHHYI0 HEOOXOOMMOCTH, HE OTIYCTHUI PabOTHHUKA XOTS
TpeNBapUTeIbHAS TOTOBOPEHHOCTD ObIa. ¥ cBapimMKa 3a60men ManeHbKUH PeGEHOK U MYy CPOYHO HYXKHO eXaTh
¢ ceMbell B o6nacTHyI0 GonbHEUIY. MeXny HUMH BO3HHKaeT CTIOBECHAs Iepellanka, B Pe3ynbTraTte KOTOPOH H.0.
HavaJahHUKA NMpeajaraeT pabodeMy HamuCaTh 3asiBlIeHNE Ha YBOIbHEHWE, Pab0THUK pa3BOPauMBAETCS U YXOMIMWT,
CAIUTCSI B aBTOMOOWTH U efleT K CBoeMy HadanbHUKY PCY, KOTOpPHIM HaXOAWTCS B OTIYCKeE.

[pupms, X cCBOEMY PYKOBOAUTENIO, OH OOBSICHUA, UTO KOJJIEKTUB HAXOOUTCS Ha TPaHU, ¥ MHOTHE
CIIeNIMAUCTH, MacTepa rOTOBH HallUcaTh 3asBJIeHHS Ha PacdéT, ¥ KOTOa OH BEePHETCS Ha Y4acTOK TaM yXKe
HUKOTO He OCTaHeTCs.

HavanbHUK B Kypce TOU CUTYalXy, KOTOPasl CJIOXKUIACh Y HEro B IOgpa3fesleHuu, HO CYUTal 4O TOU IIOPEL,
YTO BMEIIMBaThCSA He CTOUT, @ TAKXKe, UTO U. 0. He 3aliIET Tak JaNekKo.

Bupst, 9T0 merna Ha caMoM fene o6CTOAT XyXKe, YeM OH TIPefnosaran, HauadbHUK peliaeT IeperoBOPUTE C
WCTIONHSIOMAM 0053aHHOCTH 1O TOBOLY METOHOOB eT0 PafoTH M BEICKA3aTh CBOE MHEHWE IO CIOKUBIIEHCS
CUTyalluHu.

U BOT BCTpeYa COCTOSINACh: . 0. HaYalbHUKa 23 TOfa, HadanbHUKY 30 6T - [Ba MOJIOABIX aMOUIIHO3HEIX
PYKOBOOUTENS - Y IIePBOT'0 HET ONBITa PYKOBOHSAIIeH paGoThl, APYTrod Xe HMeeT 5-TeTHUH cTaX Takol
mesiTenbHOCTH. HavanbHUK, OPUAS B KaOWHET K M. 0. HaUaJIbHUKA MOMBITAJICS BHSICHUTH NMPUYUHEL €70
TIOBEMIeHUs], a TaKXKe OOBSCHUTE 0 CHTYAllMU CJIOKUBIIEHCS Ha y4acTKe, HO B OTBET YCIHINaN OCKOPOIeHus B
CBOH afipec, a TakKXe TO, UTO Ha4YaJIbHUK Y4YaCTKa TYyT «HUKTO» U Heuero JIe3Th CO CBOUMU COBETaMU U BOIIPOCaMHU
- a ITaBHOE IIOCOBETOBAN OLICKUABATL cefe HOBOe MECTO PaboTEL.

Kpurepuu oieHHBaHUA NPeACTAaBI€H B BHAE «+» H «-», TOe:

«+» - CTABUTCS 33 IIPABUJIBHEIM OTBET, KOTOPHIU 3aCYMTHBAETCS 00ydaloIemMycs,

«-» - 33 HEBEPHHIH OTBET, KOTOPHIH HE 3aCUUTHBAETCS 00yIaIeMycsl.

KoHTpoIbLHBIE BOIIPOCHI IO TeMaM JHCTHITHHBI «OCHOBHI KOH(M)IHKTOTOTHI»

ITepsasa KoHMpoLHAA MOYKA IPOCTABISLETCS Ha NAToH Hepmene ofydeHus. [Ind aTTeCTallul Heo6XoquMo
YCBOWUTH MaTepHuasn JIeKIHOHHKX ¥ CEMUHAPCKUX 3aHATHH 1o TeMme 1. PopMa KOHTPONS - YCTHEIH ONPOC U
nonroToBKa pedeparo. CTyoeHT HOMKeH UMeTh IPefCcTaBNeHne 0 CIeqyIOMUM BOIpocaM:

- DBOMIONUST HAYYHHIX BO33PEHMUH Ha KOHQUKT.

- [IpoGnemMa HACHUNKS B PETUTHO3HBIX YIEHUSIX.

- McTopust CTaHOBNIEHUS ¥ Pa3BUTHS JeMorpaduy Kak HayKu.

- [IpakTHYecKue 3HAHUS KaK UCTOYHUK KOH(PIUKTONOTHIECKUX UOEH.
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- Ponb KOHGNUKTONOTMY B PA3BUTHHM POCCUHCKOTO 0OIIIeCTRa.

- OCHOBHEIE I[eTH ¥ 3afa9ll KOH(GIUKTOIOTHH.

- UcTopus cTaHOBIEHUS KOH(BIUKTONOTHH.

Bmopas kOHMpoabHAs MOYKA TPOCTABIIETCS Ha HEeBSATOH Hemene ofydeHus. [7d aTTecTaluu
HEeoOXOIUMO YCBOUTH MaTepHasl NeKIHOHHBX ¥ CEMUHAPCKUX 3aHITHH 1Mo TeMe 2. ®opMa KOHTPONS - YCTHHIH
OTIpOC, MOATOTOBKa pedepaTos, pellleHre MPaKTHIECKUX 3a0ad U BEIIOJHEHNe 3afanuil. CTyOeHT NOJIKeH UMeTh
IpefcTaBneHye o CIeNyIoMKIM BOIPOCcaM:

- CyImIHOCTh KOH(IUKTA, 6T0 CTPYKTYPHEIE 37IEMEHTEL;

- I'panunel KOHGNUKTA;

- Paznmuunke KnaccurKanuy KOH(GIIKTOB;

- [MHaMIKa Pa3BUTHSA KOHGIHUKT];

- [oraTre KOHGIUKTOTEHOB U UX BUJIBL;

- [IpaBuna 6eCKOHGIUKTHOTO OOLIEHHS;

- CiocoOHI CHATHST arPECCUBHOCTH;

- Tunonorust KOEGIIKTOB.

Tpemuvs KOHMPO/ALHAA MOYKA TIPOCTABISIETCS Ha TPUHAAIATON Hepmene. [I71s aTTecTalMud HeoOXOMUMO
VCBOUTH MaTepHall NeKIMOHHHX X CeMUHapCKUX 3aHATHHN o TeMe 3. ®PopMa KOHTPONSI - YCTHHEIH ONpOC,
IOATOTOBKa pedepaToB, pellleHNe NMPaKTHUECKUX 3a/lad U BHIONHEHWe 3afaHuil. CTYOeHT JONXKeH BIageTh
crnepymolnel nHEbOpPMaIyen:

- O61Me TPUYUHBL COIMATBHEX KOH(DIUKTOB;

- Knaccudukams npruud KoudnukTta no Y. . JINHKONBHY;

- OpraHu3allioHHO-YIIPaBIeHYecKre TPHUNHEL

- COIManbHO-TICHXOIOTHYECKH e IPUIUHEL KOH(INKTOB;

- JINYHOCTHEIE IPUYUHEL KOHDIIMKTOB;

- PaznmmuHble TOMXOOE K OIPENeIeHNI0 IPUYMH KOH(BIUKT];

- [IBOMCTBEHHEIH XapaKTep GYHKINN KOHDINKTA;

- KOHCTPYKTHBHEIE U [eCTPYKTHUBHEE GYHKIINN KOHGINKT];

- Cnenuduka KOHGIIKTOB B OpraHaX rOCyIapCTBEHHOM M MyHUIUNIaIbHOY BIacTH;

- KoubnukT UHTEpeCOB: OHATHE, IPUYUHEL, Pa3pellcHue;

- CoflepaHue mpollecca yIpaBleHus KOHGIUKTOM;

- AHanW3 OesTeTbHOCTH PYKOBOLOUTENIS 110 VIIPaBIeHUI0 KOHBIAKTOM;

- Bupms 1 0coGEeHHOCTH MEXITMIHOCTHOTO KOH(ITUKTA;

- CnenuduKa TPymOBOr0 KOHGNUKTA;

- BHyTpUNIMYHOCTHBI KOH(DIUKT: BUAE, IPUYUHEL, TPodUIaKTHK];

- CopgepxaHue ¥ 0COOEHHOCTH HHHOBAIIMOHHOTO KOHGIHUKTA.

Yemeépmasa KOHMPOAbHAA MOYKA TPOCTABIISIETCS. HAa CeMHAANaToH Hepene. [I7ig aTTecTanuyu HeoOX0ouMo
VCBOUTH MaTepHall NeKIMOHHHX K CeMUHapCKUX 3aHATHHN o TeMe 4. ®opMa KOHTPONSI - YCTHHEIH OIpOC,
IOATOTOBKa pedepaToB, pellleHNe NMPaKTUYeCKUX 3afad U BHIIONHeHWe 3amaHu#. CTyOeHT JOJXKEH HMeTh
IpefcTaBneHye 0 CIeNyoMKIM BOIPOCaM:

- Mogenu noBeneHUs TNYHOCTH B KOHQIUKTE;

- CTpaTeruu U TaKTHKY NOBeIeHNUS B KOH(PIIHKTE;

- ®axTOpHI, OIpefensoIIre BHOOD CTPATETWH TOBEIEHNS;

- Tunbl KOHQIUKTHBIX THYHOCTEH, WX 0COOEHHOCTH TIOBEIEHUS;

- O611as XapaKTepUCTHKa TePErOBOPOB; CYIHOCTD, BUMIBL, QYHKIIUY;

- [MHaMIKa ¥ TeXHOJIOTHS IePer0BOPHOI 0 IPOIlecca;

- YcroBud OOCTHKEHUS ycliexa Ha IeperoBopax;

- [IpennoCHIIKY y9acTHs TPETheH CTOPOHEL B YPETyIHPOBAaHUY KOH(INKTOB;

- e TeTFHOCTE PYKOBONUTENIS 110 YPETYINPOBaHNI0 KOH(INKTOB;

- OCHOBHBIE DOJIH TPETHEH CTOPOHHI B KOHMIWKTE: TPETEUCKUIH Cybsi, apbUuTp, MOCPENHUK, KOHCYIBTAHT,
TIOMOINHUK, HaOMIOOATe b;

- KormmMKT WHTEPECOB B CUCTEMe TOCYNapCTBEHHON ¥ MYHUIIUTIATIBHOM CITyKObL;

- [IpaBumna 1 BUAE KPUTHUECKUX 3aMedaHmi;

- CiocoOH ¥ IPUEMEL BO3[EHCTBYS HA MAPTHEDA;

- OCHOBHBEIE METO[EI IICUXOKOPPEKIINY KOH(DIUKTHOTO IIOBENEHNS 1 TPOPUIAKTUKHE CTPECCOB.

Kpurepuu onneHUBaHHs NPEACTABIEH B BHAE «+» U «-», THE:

«+» - CTABUTCS 33 IPABUBHKH 0TBET, KOTOPHIH 3aCUUTHBAETCS 00yYaroeMycs,

«-» - 33 HEBEPHBIH OTBET, KOTOPHH HE 3aCYUTHIBAETCS 06YJIAONIeMyCs.
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KpHuTepHu olleHKH CaMOCTOSITe TLHOH paboThI CTYIEHTa U BHAbI KOHTPOIS

[lens caMOCTOSITeNBbHOU paGOTH CTYNEHTOB 3aKJYAeTCs B TMYG0KOM TONTHOM YCBOEHHW y4eGHOTO
MaTepuasna ¥ Pa3BUTHS HaBHKOB CaM000Pa30BaHusl, JTO IO3BOJNSIET PEanu30BaTh:

- TTO3HABATENFHEIM KOMIOHEHT BEICIIEro o0pa30BaHus (YyCBOeHNE HEOOXOMMMOM CYyMMOM 3HAHUH
10 MaHHOU JUCIUIIIHHE, CTIOCOGHOCTh CAMOCTOSITENIEHO TTOTIONHSTh UX);

- Pa3BUBAIOIIMHE KOMIOHEHT BEICIIET0 00pa30BaHus (BHPab0oTKa HABHKOB aHATTUTUIECKOTO U
JIOTHYECKOTO MBIMIIEHUS, CHOCOOHOCTE TPOodEeCCHOHANBHO OIeHWBATh CUTYAIMI0 M HAXOMUTh TPABUIIBHOE
peliieHue);

- BOCIUTATENbHEIN KOMIIOHEHT BHICIIETO 06pa30BaHust (popMupoBaHUe TPodHeCCHOHATTBHOT 0
CO3HaHMUS, Pa3BUTHE OOIIETO YPOBHS THYHOCTH).

CamocTosiTensHasi pafoTa CTYIeHTa IPeAIoaraeT:

- paboTy ¢ TeKCTaM¥, HOPMaTUBHEIME MaTepHalaMy, MePBOMCTOUHUKAMMY, TOTOTHUATETEHON
JIUTEPATYPOH, CBeIeHUSIMA HHTePHETA, TPOPaboTKON KOHCTIEKTOR JIEKITHH;

- HamMCaHWe TOKIanoB, pedepaTos, CoCTapeHrue rpaduKoB, TaGNuUIl, CXeM;

- aHanm3 KOHGNIMKTHEX CUTYallnl;

- ydacTHe B ceMHHapaX, HayIHO-IPaKTHIeCKUX KOH(PEpeHIUAK;

- TIOATOTOBKY K 9K3aMeHY.

[pu TpoBemeHNY CaMOCTOSITENBHON PabOTH BaXKHBIM [JISE CTYNEHTOB SIBIISIETCSI BO3MOXKHOCTD YT IyOneHus
B METOJOJIOTHIO OUCIUIIIMHE TOCPENCTBOM BHIIOTHEHUS TBOPYECKUX paboT B MHAWBUAYANbHOM pEXWMe Ha
OCHOBe 0COOEHHOCTEeH 00pa30BaTeNbHEIX MOTPeGHOCTEH KaXIoro. 3aJaHus O CaMOCTOSTeNbHOW PaboTH
HOJKHEL OTBEYATH COMEPKAHUIO ITPe/iaraeMoy IUCIMIIMHE ¥ OBTh HallpABIeHHEIMHU Ha Pa3BUTHE NUYHOCTHBIX
KadyeCTB CTYNEeHTOB, Ha (GOpPMHUPOBaHHE IIOUCKOBO-HCCNENOBATENBCKON U aHANHTHKO-IO3HABATEIbHON
OesTeNbHOCTH. [I7IS STOro ImpenjiaraeTcs IepedeHb KOHTPOJBHEX BONPOCOB M 3afaHUl ITO3BONAIOMMUI
Ka4deCTBEHHO IIOATOTOBUTHCS K MPAKTHUYECKOMY 3aHSATHIO, IPOSBATH CBOM MHTEPECH K Pa3NUYHHEM acleKTaM
TeMaTHKW (IPUTOTOBUTH JOKMIa/, COCTABUThH TabIMIly, CXeMy, HAllMCATh 3CCe, CAeJaTh aHATIN3 JOTOTHUTENEHON
JINTEPATYPEL).

[Tpu TOATOTOBKE MUCKYCCHH, AUCIYTOB, BRICTYIIEHWUH CTYyHeHT GOPMUPYET HABHKH NYGIUYHOTO
BHICTYIJIEHUS], COCTSI3aTeIbHOTO OOINEHNUs, YMEeHWe BXOMUTh B KOHTAKT DY HAJIMUWY 9KCTPEMAaIbHOM CUTyaluu
(HeoXmOaHHEE BONIPOCH], CIIOKHOCTE BRIIEPKUBAHNS COIPOTHUBIIEHNS, HHOTIa YXO[ OT PellleHNus CUTYaIun).

[pu moATOTOBKE COOOIEHMH, HanucaHuu pedepaToB GOPMUPYETCS BHYTPEHHSIS MTOTPEGHOCTD B PA3BUTHH
CcOGCTBEHHHX MOTEHIMANOB, CTeIeHb JKelaHUs OCBAWBATh HOBHIE 3HAHUS, MUYHOCTHO U MPOdecCHOHaNbHO
Pa3BUBATHC.

Kpumepuu oueHusanus:

YCTHHI OIPOC MPOBOTUTCS Ha KaXIOM IIPAaKTHYECKOM 3aHATHH. MaKcHManbHOe KOMHYeCTBO 0ajlloB,
KOTOpOE CTYIEeHT MoKeT 3apaboTaTh Ha OJHOM MpakKTHYecKoM 3aHsTue - 10. 3a MOMOTHEHUS K OTBETY - OT 5 [0
10 6annos (B 3aBUCHMOCTH OT COePKAHUS JOMOTHEHNUS).

KoHCIeKTHpOBaHKWEe MaTepHaJoB II0 TeMe 3aHsaTHs oT 5 Jo 10 Ganmnos.

AHanu3 KOHGIUKTHRX CATYallui U BHIOJIHEHHE 3aJaHul M0 TeMe 3aHsTUs olleHuBaeTcd oT 10 mo 20
0anmoB.

[TomroToBka coobureHus. CTymeHTaM Ha BHOOD IpefnaraeTcs MOATOTOBUThL COOOINEHHE IO TeMaM
IpaKTHUYeCKUX 3aHATHH. MaKcuMaNnbHOE KOJMHYECTBO 0alnoB, KOTOPOe CTYIeHT MOXeT 3apaloTaTh 3a
TOATOTOBKY OTHOT'0 coo0ImeHust - 15.

Brnmonuenue pedepaTa, colepXkKaHHe KOTOPOTO OTOBApUBAETCS OTHENbHO C KaXOBIM CTYIEHTOM.
MakcuManbHOe KOJTHUeCTBO 0aioB, KOTOPoe CTYOeHT MoXKeT 3apa0oTaTh 3a BHIIONHeHHe pedepaTa - 20 Ganmnos.

TecTupoBaHUs MPOBOOATCSA B TeueHHe ceMecTpa. MeHee 50% IpaBUNIBHEIX OTBETOB Ha TECTHPOBaHUH - ()
go 20 6annos; oT 50% o 70% - ot 30 mo 35 Ganmnog; oT 71% mo 90% - ot 40 mo 45 6anmnos; oT 91% mo 100% - 50
0anmos.

B KoHIle KaXOo¥ KOHTPONbHOM Hefenu, 3apaloTaHHEE CTYIeHTOM Oallbl CYMMHDPYIOTCS, H
TIperiofiaBaTeNeM MPOCTaBAsSeTCS KOHTPONbHAS TOUKa, OTpaXkalollas CTeleHb YCBOEHHUST H3y4aeMoro MaTepHuarna.

5.2.2 OueHOYHbIE CPpeNcTBa NPH MPOMEXKYTOTHOH aTTeCTAIlHH

Bompoch! [/ist MOATOTOBKH K 3K3aMeHy M0 TUCHHIITHHE "OCHOBHI KOHGITHKTOTOTHA"

1. Pomb, MecTo 1 0cO0EHHOCTH KOH(DITUKTONOTHY KaK HayKu. JBOMIONUS GUmocoGCcKux BITISIOB Ha
KOHQMUKT.
2. [MonrsiTve KOHGIMKTOTEH, BUAB KOHPIMKTOTeHOB, [IpaBuna 6eCKOHEGAMKTHOTO OOIIEHHS.
3. I'pauuIe KoHGIUKTa. JIaTeHTHas CTafusI KOHGIUKTA.
1511244699
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PackpoiiTe cTPyKTypy KOHGNHKTA.
['pynnsl OCHOBHEIX IPUUKH KOH(IHKTA.
IuraMuka KoH(mKTa. OCHOBHEIE (HOPMEI IPOSIBNEHNS KOH(IUKTA.
Tpu GopMynEl BO3HEUKHOBeHNT KOHGMMKTA. [IprMepsl KOHGNIUKTOB Ha KaXKayio (GopMyny.
Tumonorus KOEGNUKTOB.

9. OcHOBHEIe QYHKINY KOH(IIUKTA.

10. BHYTPEUNIHYHOCTHHYN KOHGNUKT, IPHYUHEL, BAAL. Meps NpodunaKTHKA.

11. MeXnIMYHOCTHHI KOH(IUKT, ero cruenudrKa. Mepsl IpodunakTHKY.

12. T'pynmoBHe U MeXTPYIIOBEE KOH(IUKTE. BO3MOKHOCTH perylIupoBaHnd.

13. Tpymorble KOHGNUKTH, TPUYUHE, GOPMEI pasperiernsi. OCOGeHHOCTH WX MPOSIBNEHHUS B POCCHHCKOM
ofrecTse.

14. TlyTu pa3pelieHNs TPYLOBLX KOHGIUKTOB.

15. VHHOBaIMOHHBIE KOH(MAMKTH: IPUYMHE, 0COGEHHOCTH IPOSBIIEHUS], CIIOCOOH IPENOTBPAIIEHHS.

16. CrTpareruu nNoBeneHUd B KOHGIHAKTE.

17. TaKTHKU IOBeeHUS B KOHGIUKTE.

18. Tunbl KOHQAMKTHHX MHYHOCTEH ¥ 0COOEHHOCTH B3aUMONIEHCTBUS C HUMH.

19. TlpuumHHE 1 0COOEHHOCTH KOHGIIUKTOB <TI0 BEPTUKATH».

20. IIpepynpexkpneHue KOHGNUKTOB MeXIY PYKOBOTUTENIEM U IONUYNHEHHEIM.

21. Paspelnenne KOHGIUKTOB «II0 BEPTUKATILY.

22.  Oco6GeHHOCTH MOBeNEHNS MOTUMHEHHOTO U PYKOBOIUTENS B KOHQIUKTE <110 BEPTUKANY.

23. CopepXxaHue yIpaBlIeHUsS KOHGIAKTOM.

24, TexXHONOTHYU PerynupoBaHUs KOH(PIIKTOB.

25. AnropuTM [eATeNbHOCTH PYKOBOOUTENS IO YIIPABIeHUIO KOH(DIUKTOM.

26. Tums KOHGIUKTHRX TUIHOCTEH, WX 0COOEHHOCTH MOBEIEHNS.

27. O6mas XapakKTePUCTHKA NePeroBOPOB; CYIIHOCTh, BUAH, QYHKITUH.

28. JlwHaMUKa W TEXHOJOTHS IePeroOBOPHOrO IMpollecca.

29. VYcmoBus OOCTHXEHUS ycleXa Ha IeperoBopax.

30. [IpeAnoOCHINKH YIaCTHUS TPETHEH CTOPOHEL B YPETYIHPOBAHNYN KOHDIMKTOB.

31. OcHOBHHE pOJNH TPETheH CTOPOHB B KOH(pIMKTE: TPETEeHCKUH Cy[Absi, apOUTp, NOCPEIHUK,
KOHCYJTIbTaHT, TOMOITHUK, HabIofaTesb.

32. KoHGNUKT HHTEPECOB B CUCTEME TOCYIAPCTBEHHOM W MYHUIUIATBHOM CITYKOH.

33. CnocoOw u TpUEMH BO3MEHCTBHUS Ha MapTHEDA.

34. TIlpaBuna KOHCTPYKTUBHOU KPUTHKH.

35. DBupaw KpUTHKH.

36. OCHOBHBIE METO[H IICHXOKOPPEKIINY KOHGIMKTHOTO IOBEeNeHNS 1 IPOQUIaKTHKHI CTPECCOB.

37. AHanu3 COIMANbHO-NONUTHYECKOM CUTYAIIUN B PETHOHE, OIIpefelleHNe CTelleHN KOHGIUKTHOCTH.

A

Kpumepuu oueHueanus:

Ycaoaus donycka k ax3ameny. [ns OOIycKa K 3K3aMeHY Ha 09HOH GopMe ofydeHUS CTYOEHT JONKEH
mocelaTh ¥ aKTHBHO pafoTaTh Ha CeMHHAPCKWX 3aHATHAX. OH MONXKEeH BHNONHUTH BCe 3afaHUS AN
CaMOCTOSTeNnbHOM padoTh. Ha 3a0uHOM 00yUeHHH CTYIEHT MOMYCKAeTCs K 9K3aMeHY TONBKO MOCTe BHITIONHEHUS
KOHTPOJBHOHN PaboTHL.

OueHka meopemuyeckux 3HAHUU CTYOEHTOB II0 OUCIMIIKHE OCYIIECTBISETCS IPHU YCTHOM OTBETE Ha
9K3aMeHAlMOHHEN OUTeT, comepXKallluil MBa BOMpoca. KpUTepHH ONEHKH OTBETA:

- «OTTMHYHO» - BEHICTABNAETCSA CTYMEHTY, TOKa3aBIeMy BCECTOPOHHKE, CHCTeMaTH3HpOBaHHEe, TTy00KHe
3HaHuS y4eOHOM MPOTpaMMbl IUCIMIIMHE U YMEeHHEe MPUMEHSTh WX Ha TIPaKTUKe MPY PelleHuH KOHKPETHHIX
3agad, CBOOOOHOE ¥ IPaBUIIBHOE 000CHOBAHKE TPOOTIEMHEIX CHTYAlHH.

- «XOpOIII0» - BHICTABNSIETCS CTYOEHTY, €CTH OH TBEPMO 3HAeT MaTepHal, IPaMOTHO H MO CYNIECTBY
H37araeT ero, yMeeT IPUMEHSTh MONyYeHHbe 3HaHUS Ha MpaKTHKe, HO MOMYCKAeT B OTBETE UIH B PEIIEHUH
TPOOTIEMHRIX CUTYaITMi HEKOTOPEIe HETOUHOCTH.

- «yOOBNETBOPHTENbHO» - BHICTABISETCS CTYNeHTY, MNoKa3aBleMy dparMeHTapHHIH,
HECHCTeMATH3HPOBAHHEIH XapakTep 3HAHUHU, HeJOCTATOYHO TMPaBUIbHYI0 (OPMYNMPOBKY 6a30BRX TMOHATHH,
HapPYIIeHUS TOTHIECKOH TTOCTIeMOBATENFHOCTH B H3MOXKEHWH TPOTPAMMHOTO MaTepHrana, HO TP 9TOM OH YCBOUT
cofepXkaHue OCHOBHHEIX Pa3leNnoB yueOHOH MporpaMMH, HeOOXOMUMEIME 7S HaNbHeHIIero o6yueHus U MOXeT
TIPUMEHSTE ONYyYeHHEE 3HAHUS 0 00Pa3ly B CTaHNAPTHON CHTYAITHH.

- «HEYMOBIEeTBOPUTENBHO» - BHICTABNSIETCSA CTYAEHTY, KOTOPHH He 3HaeT GOMbIIed YacTH OCHOBHOTO
colepXaHusI yueGHOHU MpOrpaMMbl JUCIMIIHHE, NOMycKaeT TPyOnie oNMOKHA B GOPMYTHPOBKAX OCHOBHHIX
TIOHATHH NUCIMIITTHHEL ¥ He YMeeT MCTIONb30BaTh MONyUYeHHEE 3HAHUSA IPH PEITeHUH THIIOBEX MPAKTHIECKUX
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CTONKHOBEHUH ¥ CTIOCOG0B YPETYIMPOBAHUS KOH(BIUKTOB,

ComepxaHrWe TUCIHIIHHB onupaercs Ha TpeOoearusa ®IOC BO mo HampaBNeHHWIO IOATOTOBKH
OakanaBpos 38.03.04 «I'ocymapcTBEHHOE W MYHHUIIHIAILHOE YIIPABIIeHHE».

PexomeHnpanuy no nnaHUPOBaHUIO BpeMeHHU MDY OATOTOBKE K IPAaKTUYECKUM 3aHAT-IM

[Tpu mOATOTOBKE K MPAKTHYECKUM 3aHSITUSM 00yJaomuics JOMKeH B 06I3aTeIbHOM TIOPSIIKE U3YUUTh
TeOpeTUYeCKUU MaTepHasl B COOTBETCTBUU C METOOUYECKUMU YKa3aHUSAMU K NPAKTUUYECKUM 3aHSATUSIM,
TIOBTOPUTE IIPeNLIeCTBYIOUMY NeKIIMOHHEH MaTepyuar, IOATOTOBATE OTBETH Ha IIpeaaraeMele BOIIPOCEL.

TeMa ¥ BONPOCH K MPAKTHYECKUM 3aHSTHUSM, BONPOCH [ CAaMOKOHTPOJS COmepXarcs B pabodei
y4eOHOU porpaMMe ¥ HOBOISATCS OO CTYIEHTOB 3apaHee.

J¢ddeKTHBHOCTh MOATOTOBKK CTYLEHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadeCTBa 03HAKOMIIEHHUS C
PEeKOMeHIOBAaHHEIMY CTaHJapTaMy U JIUTEPATYPOu.

I7s1 TOATOTOBKY K YCTHOMY OTPOCY, GMI-0MPOCY CTYNEeHTY HeoOXOMUMO 03HAKOMUTLCS C MAaTEPHATIOM,
TIOCBSIIIIEHHBIM TeMe TPaKTUUeCKOTO 3aHITHS, B y4eOHUKe UK APYrod peKOMeHIOBAaHHOM TUTepaType, 3amucsX
C TIeKIMOHHOTO 3aHATHsI, 00PaTUTh BHUMaHNWE Ha YCBOEHHE OCHOBHHIX MOHSITHH, BEISBUTH HESICHEIE BOIPOCH M
mono6paTh NOMONHUTENBHYIO MTUTEPATYPY OISl WX OCBEINeHWS, COCTAaBUTH TE3HWCH (IJIaH) BRICTYIJIEHUS MO
OTHENIFHHM TPOOTIEMHBIM acTeKTaM (eCM TPOBOIUTCS TPAKTHUECKOe 3aHITHe B GOPMATe «KPYTTIOTO CTONa» UITH
«y4eGHOU KOHPEPEHIMH»).

IOns mpopaGoTKH BOIPOCOB MPAKTHYECKOTO XapakTepa CTYAeHTaM PEKOMEHIO0BAHO 03HAaKOMUTHCS C
MaTepuanaMu oQHUIHanbHON CTaTHCTUKH, HOPMaTHBHO-IPaBOBHIMM aKTaMH ¢ Hcmonb3oBaHueM CIIC
«KoucymbrarT [Imoc», CIIC «'aparT», UETEpHET-pecypcax, B 0pHUIHaTbHEX IepHOOUIeCKIX U3NaHUIX U TIP.

YcnenrHoe BHITOTHEHNWE TECTOBBIX 3afaHUi SBISIETCS HEOOXOUMEIM YCIIOBUEM MTOTO-BOU TONOXKUTEITHHON
OI[EHKH B COOTBETCTBUH C PEUTHHTOBOM CUCTEMOU 00yJIeHNUS.

TecToBEIE 3a[JaHUsI TIOATOTOBIEHE HA OCHOBE YIeOHUKOB ¥ YIeGHHX MOCOGHH 10 MUCIUIIINHE,

BrHIONHeHNe TeCTOBHX 3afaHU¥ MNPefoCTaBiseT CTYAeHTaM BO3MOXHOCTb CaMOCTOSITEJIbHO
KOHTPOJUPOBATh YPOBEHDb CBOUX 3HAHWU, 0OHAPYXKWBaTh NPOGENH B 3HAHWSAX W NPUHUMATH MEPH IO UX
nukBupanuu. ®opMa U3N0KeHUS TECTOBHX 3aJaHUU II03BONISET 3aKPENUTh U BOCCTAHOBUTL B IaMITH
IpoUOeHHEN MaTepuan. [IpeanaraeMele TeCTOBEE 3a[aHUs OXBATHIBAIOT Y3JI0BEIE BONPOCH TEOPETUUYECKUX U
IpaKTUIeCcKUX OCHOB IO AucHuInrHe. [ GopMUpoBaHUS 3a0aHUl UCI0Nb30BaHa 3akphTas GopMa. V CTyIeHTa
€CTh BO3MOXKHOCTH BEIGOpA ITPaBUABHOTO OTBETA MITM HECKOIBKUX IPABUITBHEIX OTBETOB U3 UHCTA MPEIIORKEHHEIX
BapUaHTOB.

[I7ns1 BEIIONHEHUS] TECTOBHX 3afaHUU CTYOEHTHEl OONXKHEI U3y4YUTh JEKIUOHHEIU MaTepuan I0 TeMe,
COOTBETCTBYIOIIME Pa3Menbl YIeOHUKOB, YUeOHBIX TOCOOMH U IPYTUX UCTOYHUKOB TUTEPATYPhl, HMHHE UCTOYHUKH
0 TeMaM OUCHUIIIMHE, TPeqyCMOTpeHHEe pafodel yue0HOM TPOrpaMMol, a Takke IIOBTOPUTH IPE/IIYIIIe
TEMEL.

H3ydeHue CTYOeHTOM TeOpPeTHYECKUX BOIPOCOB OUCLUUINIUHEL I03BONSET YCIELIHO CIPaBUTLCS C
BEHINONIHEHNEM TeCTOBOIO 3aJaHus.

KoHuTponbHEIE TeCTOBHE 3a0aHUs BEIIONHAIOTCS CTYOeHTaMy Ha CeMUHAPCKUX 3aHATUAX. PeleTUIIMOHHEE
TECTOBEIE 3aflaHWs COOEepKATCs B yueGHO-METONMYECKOM KOMIJIEKCe MUCHUNIUHLE. C HUME 1enecoo0pa3Ho
03HAKOMUTECS [IPU IOATOTOBKE K KOHTPOJIBHOMY TeCTUPOBAHUIO.

K camocTosiTenpHOM paGoTe cTymeHTa 3a09HOM $HOPMEL 00YUYeHUS OTHOCHUTCS BEIIOTHEHWE KOHTPONBHOH
padoTHL.

[Tpu TOATOTOBKE K BHIIONHEHWIO KOHTPOJIBHON paboTH He0oOXOOMMO MOJTh30BaThCs MEPBOMCTOUHUKAMHU
(¥ [aHHEIMM OQUIMANBHON CTATUCTMKH), HOPMATHBHO-TPABOBHIMM [JOKYMeHTaMu, y4eOGHUKaAMH,
OOTIONHUTENBHON TUTepaTypol. [T0OATOTOBKA KOHTPOTBHON PabOTH MO3BOMSET YINYOUTh U 3aKPEIUTh 3HAHUS TI0
OUCIUMIINIVHE, TONYYUTh HAaBHKHU HMCCIIEN0OBATENbCKOM pPabOTH C MCTOYHWKAMH CIEIHANIbHON JIUTEPaTypoH,
Pa3BUTh YMeHUE CaMOCTOATENIBHOI0 aHalr3a NPaKTUYeCKUX CUTYalUi U WX pPelIeHUs], TOATOTOBKY OCHOBHEIX
OOKYMEHTOB, UCIIOJIb3YeMEIX B IPAKTUYECKOU JesaTeIbHOCTH.

C TOUYKY 3PEHUS ColepKaHUs KOHTPOJIbHAS paboTa MOMKHA OTBEYATE CIIENYIONMM TPeOOBaHUSIM:

1. Kontponbaast paboTa monxkHa OHITH BHNOOJTHEHA CaMOCTOSITE@IbHO, TOXKIECTBeHHHIe PabOTH He
3aUUTHIBAIOTCS.

2. [Ipu oTBeTe Ha BONPOCH U PeIleHUU 3aJad UMeIOTCS CCHIIKY Ha OelCTBYIOIINEe HOPMAaTUBHEIE aKTH U
aKTyamnbHble JaHHEE oQUNUanbHON CTATHCTHKY.

3. B TekcTe pabGoTH oTpaXkeHa COGCTBeHHAs MO3UIMS CTYIEHTa M0 TPOOIEMHBIM BOIPOCAM, IPOBENeH
aHAJIM3 HECKOJIBKUX HCTOYHWKOB CIENHMAJIbHOH NUTepPaTyphl, CHOPMYIUPOBAHH COOCTBEHHEIE BHIBOMEI,
TIpUBENEHH IIPHMEPH K3 NPaKTHKH.

4. OTBeTH Ha IIOCTaBJIeHHEE BOIIPOCH SIBNAIOTCS JOCTATOYHO ONHEIMU U YeTKUMU.

5. 'paMOTHO KCIIONIb30BaH IOHATUMHEIN alapart.

6. [Ipy HUTHPOBAHUY TEKCTa YKa3aHEl HCTOUHUKY, U3 KOTOPEIX OCYIIECTBIIEHO 3aUMCTBOBAHUE.
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Temel pedepaToB CTYNEHTH BHOMPAIOT Ha IMEPBHX NPAKTHYECKUX 3aHATHSX. KpaTkoe comepiXaHue
pedepara IpeacTaBseTcs Iepell COTPYNIHIKaME B GopMe IoKNafa.

Hoxkmnan - my6nuyHOe coolleHre, TPeNCTaBAsaIee cofol pa3BepHYTOe U3NI0KEeHNe Ha ONpPeeleHHYIO
TeMy. ITo paboTa, Tpedyiollas HAaBHKOB PaboTH ¢ MHTePaTypol. CTYOeHT JoN-KeH BHIOpaTh TeMy JoKnada (13
TIPedJIoKeHHHX TeM), Togo6paTh TUTepaTypy, BEIOPaTh U3 Hee Haubosee CYyIECTBEHHOE, MePeIOKUTE CBOUMH
CTIOBaMM ¥ W3JIOKHUTH B ONPeIeTIeHHOM TOCeq0BaTeTbHOCTH. [JOKNa]l HOMXKeH ORTh C HayYHHM 000CHOBAHUEM,
HOOKa3yeM, CBSI3aH C KOHKDETHHMHY XKM3HEHHHIMHU (HakKTaMM, MMeTh HUIIMIOCTPATUBHEYE MaTepuan. [lonbop u
¥3y4eHUe UCTOYHUKOB [10 TeEMe PeKOMeHyeTCsl UCII0Nb30BaTh He MeHee 8-10.

O61eM JoKIafa NpenmnoaaraeT TIIATeIbHBN 0TO0p nHGOPMAIK, HeoOXOOUMOMH 71 KPaTKOTO U3M0KEHHUS
BOIpOca. BaxHeWmui 3Tam - pefaKTHPOBaHME TOTOBOTO TEKCTA JOKNafa M MOATOTOBKA K 0GCYXKIEHHIO.
O6cyxnenue TpefyeT XOpolned OpPHUEHTAIlMH B MaTepHalle TEME, YMEHHUS BHJIEIUTH IJIaBHOE, MOCTABUTH
OVCKYCCUOHHHI BOIIPOC, IPUBNIeYs BHUMAHUE CAyIIAaTeNel K HHTEePEeCHO! JTUTepaType, TOTHYHO U YOeOUTENTbHO
H3710KUTH CBOM MBICTIH.

ToToBsAChk K moKNagy o6paImaThCs 3a METOOMYECKOM MOMOIIBIO K mpemnomaBaTento. Co-CTaBUTH IJIaH-
KOHCIIEKT CBOET0 BEICTYIIJIEHHS. B X0[le IpakTHUeCKOTO 3aHATUS BHUMAaTENbHO CJIYIIATh BRICTYIJIEHUS CBOUX
OOHOKYPCHUKOB, [Tpy HEOGXOMUMOCTH 3a/laBaTh MM YTOUHSIONUIME BOMPOCH. [IpHHAMATE aKTHBHOE Y4aCTHE B
o0CcyXmeHnn yIeOHRX BOMPOCOB: BEICTYNATh ¢ OOKTIafgaMu, 0030paMy HayYHKX CTaTeH, OTAeTbHEX TyONnuKanui
IepHOOUIEeCKOH TedYaTH, Kacaoluxcs COnepXKaHus TeMbl IPaKTHUEeCKOT0 3aHATHI. B X0me CBOero BEICTYIINIEHUS
HCTIOb30BaTh TEXHUUECKUE CPefCcTBa 00yUeHus, JOCKY, MeJl, Pa3faTOuHEIH MaTepuar.

TpeboBanus K pedepaty u JOKNaMY II0:

a) Odopmnenuio:

1. TRTYNBHEIR MUCT: YKa3aTh HaUMeHOBaHMe yIpeXneHus, Kadenpy (Ha KOTOpPoH chmaéTcst paboTa), TeMy,
HCIIOTIHUTEJIS ¥ PYKOBOOUTENI, TOPOL U TOfI.

2.JInas: cobnofeHne CTPYKTYPH (BBeIEHNWEe, OCHOBHAS YaCTh, 3aKJII0UEHNE).

3.TexcT: cobnwogenue dopmaTta (A4), HamuuWe MONEH, CCHIIOK Ha MCTOUYHMK, IPH HeOOXOOHUMOCTH
HTIOCTPUPYETCS TabnuIlaMu, TpaduKaMu, PUCYHKAMH.

4 .CHCOK NUTepaTypH B andaBuTHOM Hopsigke, B coorBeTcTBUH ¢ [OCT.

5. [Ipe3eHTalnus mo TeMe foKmnafa (He MeHee 10 cralifoB).

[TepeHOCH! CTIOB B 3aT0JI0BKax He HOIYCKAIOTCA.

OrnaBreHNe BKIIOYaeT lepeueHb HaMeHOBaHMI BCeX IJlaB U aparpados (BBemeHMe; TTIaBH; Daparpadsl;
3aKJI0YeHNe; CIUCOK MCIONb30BaHHOM JIUTEePATYPH; IPUJIOXKEHHUS, eClIH UMeITCS) ¢ yKa3aHHeM HOMEpPOB
CTPaHUI, C KOTOPHEIX HAYMHAIOTCA 9TH Pa3[eliHl.

[TaparpadaM OCHOBHOTO TEKCTa HAETCS IOPSOKOBas HyMepallys, BK/II0YaeT HOMeP TaBH U MOPSIAKOBEIH
HoMep maparpada, HampuMep, 1.1., 1.2. PaccTodgHme MeX[Oy 3arojoBKaMH Iapa-rpadoB, IYHKTOB U
TIOCTIEAYIOIINM TeKCTOM PaBHO 3 MHTepBasiaM.

OcHOBHAsi 9aCTh [OKMNafa NOMXKHa OHTH MoApasfeneHa Ha 2 THaBH, KaXaas U3 KOTOPHX OORYHO
pa3buBaetrcs Ha 2-3 maparpada. Kaxpnas rnaBa u maparpag J0TKHE UMeTh CBOe Ha3BaHUE, HE COBIAAIOIIEE C
Ha3BaHUEM TeMEl, HO [OSICHSET ¥ paclIupsieT UCClefyeMEl Bopoc. Ha3BaHue U cofepXKaHUeE I71aB He JOJIKHO
BRIXOIUTE 3a IIpefeNikl TEME], a Ha3BaHKe U cofepXKaHUe IaparpadoB - 3a paMKX COOTBETCTBYIOIIeH TTIaBHL.

Ocoboe BHWMaHHE He0OXOAUMO 00PATUTh HA JIOTMYECKHUE CBSI3M MeXIY I'TaBaMW ¥ maparpadamu u
JIOTHYeCKHe IePexobl OT ONHOM IMaBH K APYToH, 0T ofHOro Naparpada K APyroMy, a BHYTPH HUX - OT OJHOTO
BOIIPOca K apyromy. O0mmi o0beM 0CHOBHOM YaCTH KOHTPONBHOHM pafoTH He JOMKeH ORITh MeHbIe 15 cTpaHuIy
(6e3 mpunoxenwuii), BunonHeHHHX mpudtoM Ne 14 wepes 1,5 nHTepBana. CTpaHHUIE KOHTPOIBHOHU paGOTH
OOJIKHEL UMeTh oS eBoe — 30 MM; mpaBoe - 10 MM; BepxHee - 15 MM; HuXHee - 20 MM.

3akniodueHne SBASETCS BEIBOOOM (CNEeOCTBHEM) U3 comepXKaHUSA. B HeM 0CBeIaloTCsS OCHOBHEIE
TEOpPeTHYECKHUe TMONOXKeHUs, 0000Ia0TCS Pe3yabTaTH UCCIENOBaHUS M0 TeMe AOKJafa, MaloTcs Hambonee
BaKHHEIE BHIBOMEL. 3aKJTIOYEHHE MOMKHO GBITH CBSI3aHO C OCHOBHOM YaCThIO M BHTeKaTh u3 Hee. He momyckaetcs
W37araTh 3aKJI0UYeHNe KakK MPOJOIKEHNe ONMUCAHUs UCCAeNyeMHX B paf0oTe BOMPOCOB, UCIONb30BaTh IIUTATH,
TaGnuIE, PUCYHKY U T.[. 3aBepIIaeT J0-KHaf CIHCOK MCIOIh30BAHHOM JTUTEPATYPH, BKIOYas HOPMaTHBHO-
IpaBOBHE aKTH. MCTOUHUKY NUTEPATYyPH YKa3hBalTCSA B andaBUTHOM NOPSAOKe, IPUYEM CHadajla 3aKOHE,
HOPMAaTHUBHO-TIPABOBEIE AKTH, 3aTeM yueOHbIe TOCOOUS U CTAThH MePUOAUYEeCKON TeYaTH.

OnedaTku, ommbKY ¥ Tpaduyueckre HETOUHOCTH MONMYCKAETCS HCIPABISATH OO YUCTKOH WM
3aKpalIMBaHueM 6eJoil Kpackod ¥ HaHeceHHWeM Ha TOM XKe MecTe MCIPaBleHHOTO n3o0paxeHus. Bce mMUCTH
paboTH cregyeT MpoHyMepoBaTh apaOckumu nudpamu. Hymepalus cTpaHUIl OONKHA OBITH CKBO3HOH OT
TUTYNBHOTO JIUCTA, BKIIOYAS MANIOCTpPanuu, Tabmuisl, rpaduku, OUarpaMmse u Op. HoMep cTpaHUIE
TIPOCTABNSIETCS B IPaBOM BePXHEM YITy WM BBEPXY IO IEHTPY nucTa 0e3 TOUKK B KOHINE. Ha TUTYIbHOM NUCTE,
KOTODHIH SBTISIETCS IePBO CTPaHUIe, HOMepP He CTaBUTCA.

Heo6xomnuMo cobniofaTs crenyomue TpeGoBaHNs K TEKCTY OCHOBHOTO COAePXKaHHUs: KaXaas rjaBa - C
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HOBOH CTpaHHUIIH, a Maparpad - ¢ a03ala; Kaxmas r'jlaBa (maparpad) JonXHa HMeTh 3arojI0BOK, KOTOPHIH
HyMepyeTcs apabCKUMH ITU(GpaMu, KaXkaas HoBas MBICNb HOMXKHA HAaUXHATECS ¢ ab3alla; KaX b ad3all omKeH
HauMHATLCSA C KPACHOM CTPOKH.

Hcmonb3oBanue B pafoTe JOCHOBHEIX ITUTAT, IH(PPOBHX JaHHHX, cxeM, GOPMYyJ, 3aMMCTBOBAHHEIX K3
JUTEPaTyPHHX W APYTUX HCTOYHWKOB, 005S3aTeNbHO MONKHO CONMPOBOXKIAATHCS CCHIIKOM HAa MCTOYHHK.
lluTHpoBaHHe OPYTHX aBTOPOB 0e3 CCHINIKM Ha HCTOUHHMK He HO-NYCKaeTCs, TaK KaK SBMNSETCSA TPyORIM
HapyIlleHreM Hay4HO# No6pOCOBECTHOCTH.

OdopMreHHe CCRITIOK Ha HCTOUHHK MOXKET MIPOU3BOTUTHCS OBYMS CIIOCOGaMHU:

a) mudpaMu B TEKCTe, BhOEIeHHHME KBAJPATHEIME CKOOKAMK W YKA3HBAIOIIHMH IO-PSAOKOBHIH HOMEP
JIUTEPATYPH B CIUCKe TUTEPaTyphl (Hampumep, [4, ¢. 57]: uucna pasmensiioTcs 3amaTol; mepBoe 0603HaYaeT
HOMep UCTOYHHKA, BTOPOE — CTPAHHUITY, C KOTOPOH 3aMMCTBOBAH MaTepHan);

0) BHH3Y CTPAHUIE MONCTPOYHON CHOCKOH, Collepaaled GhaMUIHIO U WHUITHATIE aBTOpa (MMM aBTOPOB),
Ha3BaHHEe (3arolioBOK) MCTOUYHHKOB, MECTO HM3[aHMs, U3JaTeNbCTBO, T'Of M3TaHWsA, CTpaHHNY. CCHIIKH
0003HaYaTCs TONBKO NudpaMu ¥ HyMepYIOTCS B Ipefdenax cTpaHuisl (1, 2, 3 u 1.4.). Ecnu Ha omHO# cTpaHUIle
TpebyeTcst HeCKONBKO CCHITIOK Ha ONHMH M TOT XKe MCTOUHHK WH(POPMAIIUH, TO B IEPBOH CCHITIKE CIenyeT JaBaTh
ero nojHoe oudmuorpadguieckoe OMHCAHNE, a B IOBTOPHEIX - CIIOBA «TaM XKe» ¢ YKa3aHHeM CTPAHHIIHL.

Kaxnas Tabnmuila OOMXKHA HMETh MOPSIOKOBBIH HOMEP M 3aT0J0BOK. TaOMUIE HYMEpYIOTCS apabCKuMHu
IudpaMy OTHHM H3 IBYX CIIOCO00B:

- WN¥ CKBO3Has HyMepallus B Ipefenax Bced paloTH (KpoMe IPHUNIOXKEHHH), (peKOMeHOyeTcs IpH
HeOOIBIIIOM KOJTHUECTBe TalIuIl);

- UK HyMepalus B Ipegenax IMaB paboTH (HOMep COCTOMT M3 OBYX ITH(D, IepBasd 0003HATaET IIaBy, a
BTOpas IOPSOKOBEIM HOMep TaONuILl B IpefeNnax OJaHHOM riaBhl). HoMep moMelaeTcs B MpaBoM BepXHEM YTy
HaJl 3aT0JI0BKOM TalGMIuITEl TocTe cioBa «Tabmuna», 3HaK «Ne» He CTABUTCS, a eCM B paboTe ofHa Tabnuila, ee He
HYMepYIOT. 3arofIoBKH TaONUIIH BRIIONHSIOTCS CTPOYHHIME OYKBaMM, KpoMe IepBOM IPOmHCHOH (GomnbImoii). B
KOHIIe 3aT0JI0OBKa ¥ IOA3aroloBKa TaONull 3HAKU IPelIHHaHus He CTaBsIT. BRICOTa CTPOK TaONUIL JOMKHA ORTH
He MeHee 8 MM. Ecnu nudposbie manHEe B rpadax TaGIUIE BRIPaXKeHH B PAa3THYHBX eIUHHUIAX QUINIECKHX
BEJIMYKH, TO UX YKa3hIBalOT B 3aTr0JI0BKe Kaxkmaol rpadsl. Ecnu Bce mapaMeTphl BRIpaXkKeHHl B OMHOM U TOH XKe
eTuHUIEe GH3NUECKOH BeIMUKMHE, ee COKpallleHHOe 0003HaUeHHe TOMEeIaloT Hay Tabnumel. [T0BTOPSIONTHICS B
rpade TEKCT, COCTOSINNE K3 OTHOTO CIIOBA, MO-yCKaeTCs 3aMeHsATh KaBRIUYKAMH, €CTIH CTPOKH B Tadnulle He
pasmeneHs TUHUSMH, ECNK MOBTOPSAIONMECS TEKCT COCTOUT U3 OBYX U 0oJee CJIOB, TO IPH MEPBOM IOBTOPEHHH
ero 3aMeHSIOT cloBaMu «To XKe», a Janee - KaBHuKaMu. Ha Kaxmayioo TabmuIy B TeKCTe 0053aTelbHO JOIKHEL
ORITH CCHITIKH, TTPH 3TOM CJI0BO «TaOmula» MHIIEeTCS COKpallleHHO W YKa3hiBaeTcs ee HOMep (Hampumep, Tabmi. 3).
Tabmume cnemyeT MOMeIaTh B TEKCTe Cpa3y mocie ad3alleB, CogepXKalluX CCHIIKY Ha HUX. BHU3Y Mo Tabnumei
(Me BHH3Y CTPAHHUITH) He0OXOOUMO YKa3aTh HCTOUHHK JaHHEIX.

Bce unniocTpanuu (CXeMbl, fHarpaMME, Tpad@uky ¥ T.I.) UMEHYIOTCSI PUCYHKa—'MH ¥ IIOMEeIIaloTCsl Cpa3y
IOCNe CCHIJIKM Ha HUX B TEKCTe. PHUCYHKH HYMepyiOTcs apaOckuMu nudpamu. Mcmonb3yeTcs cKBO3HAas
HyMepallus B mpefenax Bced padoTH (KpoMe MPHUNOKEHUH) UM HyMepalus B Mpeenax riaBh (aHATOTHYIHO
Tabnuiam). Ecmu B padoTe ogHa HIIMIOCTPAIHS, ee He HyMepyioT. KaX b pHCYHOK COMPOBOXKIAETCS Ha3BaHUEM,
KOTOpOe IoMeIllaeTcsl MOJ PUCYHKOM PSfoM ¢ HoMepoM. CroBo «PUCYHOK» TOM MANMIOCTpalueld MUIIeTCS
COKpallleHHO (Hampumep, Puc. 2.). PUCYHKH PeKOMEHAYeTCS BHIIONHATH YEPHHIM ITBETOM, C HCIIOTb30BaHUEM
Pa3NHYHEX BapAaHTOB ITTPHXOBKH.

[ToMelraeMele B paboTe GOPMYIEH (eCciIHu TpeGyeTcs) IOCNeNoBaTeIbHO HYMePYIOTCS apabCKuMy IubpaMu
nmu0o 1o Bcel padoTe, muOo B Mpedesiax I'MaBkH (IepBas nudpa - HOMep TIaBh, BTopas - HoMep GOpMYIIH BHYTPH
rnaBel). HoMep GopMynH clemyeT 3aKNioUaTh B KPYITbie CKOOKHM, TOMEIATh Clpaka Ha YPOBHE HUKHEH CTPOKH
dopmyne. Tlocme HoMepa (QOPMYNE CTaAaBUTCS 3amsATasi, €CAM OHa COMPOBOXMAETCS BJKCOIHKaIuel
(pacim$poBKoOi), B KOTOPOU pa3bsACHAETCS 3HaueHHEe CHMBOJOB K YHCNOBEX K03GPUIMEHTOB. IKCIIHKAIUS
OOMXKHa IIPOBOMUTHLCS HEMOCPEeACTBEHHO mocie GOpPMYNH, 3HAaUeHHUS CUMBONOB X K03Gb(DUIMEHTOB CledyeT
TIOSICHSITh C HOBOM CTPOKHW M YKa3hIBaTh B TOU IIOCHEMOBATENbHOCTH, B KaKo¥ OHM JaHH B ¢opmyne. ITepByio
CTPOKY MOSICHeHHH HaUMHAIOT CO CJIOBa «Tfie», II0CTie KOTOPOTO IBOETOUME He CTaBUTCS.

0) ComepKaHMUIO:

1. PafoTa MHINETCS B HAYYHOM HITH HAYYHO-IYOIHIMCTAYECKOM CTHIIE.

2. O6beM pedepaTUBHON pabOTH IO NOKIamy He MeHee 15-20 mucToB.

3. 3noxeHne TEMHI [OI2KHO COOTBETCTBOBATH IIJIaHy.

4. Hanmuuwe BHIBOTOB ¥ COOCTBEHHEIX OIIEHOK (T.€. aBTOPCKOM IO3KUIHH).

5. O00CHOBaHNE aKTyalbHOCTH TeMHI, GOpMynHpoOBaHUe IIENH ¥ 3a0ay, B COOTBETCTBHH C OTJIaBJIeHHEM
(comepXaHueM).

6. KpuTepuu OlleHKH JOKINaa:

[ uéTKoCcTh moknama (10-12 MuHyT);
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[l BafieHre U3NOXKEHHEM MaTepHaIoM;

[ mpe3eHTabeNbHOCTH TPEICTaBIEHHOTO MaTepHaa;

[l Han“u¥e CCHINIOK, MPaBUNbHO 0GOPMAEHHBH CITHCOK HCIONb3YEeMBIX HCTOUHHUKOB;

[ TpaBUNbHOCTh OTBETOB Ha BOMPOCH ayIUTOPHUH;

[] 3aMHTEPeCOBaHHOCTh ayIUTOPUY H3TIaraeMEIM MaTepHanoM (TeCTOBEIe 3a/laHusT).

OCHOBHHIM BHIOM y4eOHOM paloTH CTYIEHTOB SBASETCS CaMOCTOSTeIbHas padoTa B TeUeHHE BCETO CPOKa
obyuenus. M3yueHHe OUCIUNNIKHH PEKOMEHOYETCS HAYHHATH C O3HAKOMIEHHS C IelIMH M 3aJadyaMu
OUCHUIIIMHEL, 3HAHUSIME B YMEHHSIMH, TPHOOPeTaeMEIME B IPOIIECCe H3YUSHHUS.

B xome ofyueHus crmenyeT 00s3aTeNnbHO MpopabaThBaTh KOHCIEKTH JIEKIHH, BOCCTAHABNHBAS IIPH
Heo0XOOMMOCTH, PaCCMaTpUBaTh JOMONHUTENBHYIO TUTEPaTypPy, IPOBOIUTE CAMOKOHTPOMNE IO MpeaiaraeMbIM
BOTIpocaM. Bce BOIIPOCH], BHIHOCKMEBIE Ha IPAKTHYECKHE 3aHATHS, CTIeNyeT IpopadaThBaTh, pasdupas pa3TuIHEe
acCIleKTH, B Clydae 3aTPYOHEHMH - [TOCEIaTh KOHCYIbTAIIMH. PeKOMEHYeTCS aKTHBHO paboTaTh IO MOATOTOBKE
9cCe U Ipe3eHTalll.

CamocTosiTenbHass padoTa CTYOEeHTOB BK/TIOUAET IOOTOTOBKY K YCTHOMY OIPOCY Ha NMPaKTHUYECKHX
3aHATHSX. [ 9TOTO CTYAEHT W3ydaeT NeKIMU IpenofaBaTelis, OCHOBHYIO U JOMONHUTENLHYIO TUTEPaTypy,
myOnuKaIyy, HHEGopManuio u3 HHTepHeT-pecypcoB.

9 IMepeyeHb HHPOPMAMHOHHBIX TEXHONOTHH, HCIOTb3YeMBLIX NPH OCYIIEeCTBICHHH
o0pa30BaTeILHOTO Mponecca Mo AUCHHITHHE "OCHOBHI KOHPIHKTOTOTHH", BKIIOYasi MepedeHb
TPOTPAaMMHOTO 00ecnedeH s H HHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

s u3y9eHnss QUCITAIIIMHEL MOXKET HCIONb30BaThCS CNeqyIollee IporpaMMHoe ofecIeueHue:
1. Microsoft Windows

2. Libre Office

3. Mozilla Firefox

4. Google Chrome

5. Opera

6. Yandex

10 OnmuHcaHHe MaTepHATbHO-TEXHHYECKOH 0a3bl, HEOOXOOTHMOH NI OCYIIEeCTBIECHHS
o0Opa3oBaTeILHOT0 Mpollecca M0 THCHHIUTHHE "OCHOBBLI KOH(QIHKTONIOTHH"

MaTepuanbHO-TeXHUYECKOE ofeclnedeHWe OUCIWINIUHE BKIOYaeT B cebsl yueOHBIe ayIUTODPUH,
000pynoBaHHEIE MYNbTUMEOUHHON TEXHUKOU MOJIS ITPOBENEHMs NEeKIHWOHHBIX W MPAKTHUYECKUX 3aHSTHH.

®TBEOY BO «Kysbacckuiéi rocymapCTBeHHHHN TexXHWYecKud yHuBepcuTeT uMeHu T.0. TopGauepa»
ofecrieyeH HEOOXOMUMEIM KOMIITIEKTOM THUIEH3UOHHOTO IPOTPaMMHOTO 00eCIeYeHu .

11 Anble cBeNeHHsI U (MTH) MaTepHaTbI

B xome ocBoeHus OUCHUNIUHE «OCHOBBH KOH(DNUKTONOTHHM» TPEAYCMATPUBAETCS HCIONH30BAHUE
cnemyoImMx 06pa30BaTeNIBHEIX TEXHONOTHH:

- nexnusi-Gecena, MO3BONSIONAs TPENONABATEN0 ¢ MOMOIIBIO TIATEIBHO MPOAYMaHHOW CHUCTEME
BOMIPOCOB MOOYXKIATH CTYAEHTOB PACCyXOAaTh U MOJBOAUT UX K MTOHMMAHUIO HOBOTO MaTepHasa X IPOBEPSITh
YCBOEHHE yXKe U3YIeHHOTO.

- nHGOPMAIMOHHAS JIeKITUSl PAaCKPHBAET CONepKaHWe TeMH, B COOTBETCTBUM C y4eOHO-TEMaTHYeCKUM
TIIaHOM.

- 0030pHAast NeKIHMs MO3BOSIET PACCMATPUBATh 0CO60 TPYOHBIE 3aUETHHIE BOIIPOCH..

- mpoGneMHas TeKIus TO3BOJIIeT MOOYAUTh CTYIEHTOB K TOMCKAaM PeIleHus MPoOIeMsl, Iar 3a IIaroM
TIOABOMS UX K NCKOMOM 1enu. [171 3TOT0 HOBHIY TeOPeTHYeCKUH MaTepuasl IPefCcTaBnsieTcs B ¢popMe mTpoGieMHON
3a/aud. B ee yCcIoBMM MMEIOTCSI IPOTUBOPEYHSI, KOTOPEE He00X0mUMO 0GHAPYKUTh U PA3PELIUTE.

- TPYTIIOBast TEXHOMOTHS. BapuaHTh TpUMeHe s 06yUeHHS B COTPYIHUUECTBE: OMHO 3afaHHe Ha IPYNy,
C TIOCTIEAYIONMM PacCMOTPeHUEM 3aJaHui KaXkOoH IPYIINOH; COBMECTHOe

BEITIOJTHEHUE IPAKTHYECKOH paboTH (B apax); BHIOTHEHHE TPOSKTHOTO 3aaHus;

- TEXHOJIOTHSI MOTYJIBHOTO 00YYeHUS TO3BOJSIET MHAUBUAYATU3NPOBATh 00yUeH)E N0 CO-AepXKaHUIo, 10
TeMny 00y4eHHs, 0 TEMIY YCBOEHWS, IO YPOBHIO CaMOCTOSITENBHOCTH, IO METONaM ¥ cnocofaM yUeHUs, o
crocofaM KOHTPOJIS B CaMOKOHTPOTIS;

- TEXHOJIOTMY UCCIIEN0BATeIECKOTO 00YUeHUS U Pa3BUTHS KPUTHUECKOTO MBIIIIEHHUS 06YJaIONMXCS;

- KOMMYHHKaIlHOHHEIe ¥ WH(OOPMAIIMOHHEE TEXHONOTHH. 3aHSATHS COMPOBOXKMAIOTCS MYNbTHMEIUHHOM
Tpe3eHTaIUel, TOKa3aMy 3MHU30[0B U3 BUAeoGUIbMOB U T.I. UHTEpPHET-pecypc UCIONB3YeTCsS CTYIeHTaMU B
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Kay4eCTBe HCTOYHHUKA JOIOJIHUTENHHOU I/IHCbOpMaL[I/II/I B y‘-Ie6HOM IIponecce 1 IIpH CaMOIIOOTOTOBKE.
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YTBEPX/IAIO
Hupextop ¢unuana Kys['TY
B I. HoBOKy3HenKke
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9.U. 3a0ueBa

«01» centsi6ps 2017 .

HN3menennst paGoyeii mporpaMmsl
«OCHOBBI KOHQIMKTOJIOTHH»

6.1 OcHoBHasi TUTEpaTypa

1. Bonkos, b. C. Kondnukronorus [DnekrpoHHslid pecypc] : roBopsimas kaura / b. C. Bonkos, H.
B. BonkoBa. — Mocksa : U] "PaBHoBecue", 2006. — 2 snekTpoH. ont. qucka (CD-ROM).

2. 3enenkoB, M. 10. Koudumkronorus [DnekTpoHHBIA pecypc] : yueOHWK / moxm pex. M. IO.
3enenkoB — MockBa :  JlamkoB wu K, 2015, — 324 c¢. - Pexum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=452906&sr=1 (nara obpamenus 09.08.2017).

3. Kondmukromorus [Tekcr] : yueOnuk / A. 5. Kubanor [m ap.] ; mox pex. A. SI. Kubanosa. —

Mocksa : UHOPA-M, 2011. - 301 c.
4. Kondnukronorus [Tekct] : yue6nuk / nox pen. B. I1. PatnukoBa. — Mocksa : FOHUTU-TAHA,
2011. - 543 c.

6.2 JlonotHUTEIbHAS JIUTEpPaTypa

1. Asnymnos, A. S. Kondaukronorus [Tekct] : yueOnuk / A. S. Anmynos, A. W. unumos. —
Cankr-IletepOypr : ITutep, 2008. — 496 c.

2. Jlykam, IO. A. HauaabHUKH W MOTYMHEHHBIE | KTO €CTh KTO, B3AMMOOTHOIICHHUS M KOH(JIUKTHI
[DnexTpoHHbI pecypc] : yaeOHOe mocoodue mis By30B / FO. A. Jlykam — Mocksa : @nunTa, 2012.
— 101 c¢. — Pexxum gocryma: https://biblioclub.ru/index.php?page=book_red&id=115081&sr=1
(mara o6pamenus 09.08.2017).

3. Jlykam, IO. A. TlpodwmiakTnka KOH(JIUKTOB M MHBIX HETATHBHBIX MPOSBICHHA CO CTOPOHBI

MepcoHaa Kak CoCTaBisifolas o0ecredeHrs 0e30MacHOCTH U pa3BUTUs OM3Heca [DIeKTPOHHBIN
pecypce] : yuebHoe mocodue mis By30B / FO. A. Jlykam. — Mocka : ®@aunta, 2012. — 70 c. —
Pexum  noctyma:  https://biblioclub.ru/index.php?page=book_red&id=115084&sr=1 (mara
obparmenus 09.08.2017).

4. Cgernos, B. A. Koudnukronorus [Tekcr] : yue6. mocodue / B. A. Csernos, B. A. CemeHoB. —
Cankrt-IlerepOypr : I[urep, 2011. — 352 c.

10 Onucanue MaTepuaIbHO-TEXHMYECKOI 0a3bl, HEOOXOAMMOM /Il OCYLEeCTBJICHUS
00pa3oBaTe/IbLHOIO MPoLecca MO JMCUUILINHE

Jlnst ocyiiecTBIeHUs 00pa30BaTENbHOrO Mpoliecca Mo JaHHOM JUCHUIUIMHE HE0OX0MMa CleyroIast
MaTepHallbHO-TEXHUUEecKas 0a3za:

- IEKIIMOHHAs! ayIUTOPHsI, OCHAIlEHHAs! MyJIbTUMEUHHBIM 000pYyI0BaHUEM;

- yueOHas ayJUTOPUS ISl IPOBEICHHSI TPAKTUUECKUX 3aHIATUH;

- OMbaMOTeKa I CAMOCTOATENbHOM paboThl 00yUaromuxcs;

- KOMIIBIOTEPHBIN KJIAacC C BBIXOJIOM B ceTh «MIHTEpHET» AJIsl CaMOCTOSTENbHOM paboThl 00y4arOIUXCs.
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