





1 IlepedYeHb MTAHHPYEMBIX Pe3y/ILTAaTOB 00VUEHHA MO TUCIHHIITHHE "YIpaBleHHe Ka4yeCTBOM",
COOTHECEHHBIX ¢ IIIAaHHPYEeMBLIMH pe3y/IbTaTaMH 0CBOEHHA 00pa30BaTe/ILHOH IPOrpaMMbI

OcBoeHMe QUCHIHNIMHLL HAlIpaBIeHo Ha (pOpPMUPOBAHUE:

0OIIeKyIbTYPHBIX KOMIETEHIIHH:

OK-3 - BnafieTs CIOCOOHOCTHIO UCIONTB30BaTh OCHOBE 3KOHOMUYECKUX 3HAHWM B PA3NUYHHIX chepax
LOeATeNbHOCTH

3HaTh: 3KOHOMHUYECKHE acleKThl MeHeIXKMeHTa KadecTBa B cTaHfAapTax cepuu UCO 9000

YMeTs: peliats 3a0ady yIPaBIeHus TEXHOJIOTHYECKUMY CUCTEMaMu py 00ecIieYeHNH KauecTBa
TIPOAYKIINY Ha IPOU3BOLCTBRE.

BrnageTs: cmocoOHOCTBIO HCTIONTH30BATh OCHOBHL 3KOHOMHUYECKUX 3HAHWH B PA3NUYHHIX chepax
LOeATeNbHOCTH

obmenpodecCHOHANBHEX KOMIIETEHITHH:

QOIIK-2 - BnameTh CIOCOOHOCTHIO IIOHUMATh HayUHble OCHOBH TEXHONIOTHYECKHX IIPOIIECCOB B 00MaCTH
TEXHOJIOTHH, OPTaHU3AINY, IITaHUPOBAHKS M YIIPAaBIEHHUS TeXHUIECKOH U KOMMepUYeCKOH SKCINIyaTalueH
TPAHCIOPTHRIX CHCTEM

3HaTh: OCHOBOIIONATAOIIME MOHSITHS B 00NIACTH KauecTBa ¥ YIIPABIeHHS UM B YCIOBHAX PRHOYHON
9KOHOMHUKH;

YMeTh: BHIIOTHATD Opraiu3alluOHHBIE OeHUCTBUA 110 YOOBIIETBOPEHHUIO HOTpe6HTeJ’IefI 1 IIOBRIMEHUIO
QCI)CI)GKTI/IBHOCTI/I IIPOU3BOACTBA KaK Pe3YIbTaT VIIPaBJIICHUA Ka9eCTBOM.

Bnagets: CTI0COOHOCTHIO TIOHHMATh Hay4HbI€ OCHOBBEI TEXHOJIOTUYECKHUX IIPOIIECCOB B obmactu TEXHOJIOTHH,
OpraHu3allii, MNaHUuPOBaHUA U YIIDaBIIECHUA TEXHUYECKOU U KOMMep‘-IeCKOfI aKcnnyaTauHeﬁ
TPaHCIIOPTHRIX CUCTEM

OIIK-3 - BnageTh CIOCOGHOCTHIO MPUMEHSITh CUCTEMY (QYHIaMeHTANbHEX 3HAaHWH MaTeMaTHIeCKHUX,
€CTeCTBeHHOHAYUHBIX, HHXKEHEPHEBIX U SKOHOMUUECKHUX 715 NUAeHTAUKaAUNN, (OPMYNIPOBAHUS 1
peIeHs] TEXHUIeCKUX U TEXHOJIOTHYECKUX IpoheM B 00671aCTH TEXHOJIOTUH, OPTaHU3aI|H,
IJIAHUPOBAHUS U YIPaBNeHUT TEXHAUECKON U KOMMePUeCcKoH SKCITyaTaliel TPaHCIIOPTHEIX CHCTEM
3HaTh: OCHOBHEIE METO[E! YIIPaBJIeHN] KadueCTBOM, BUIE U METOMIBl KOHTPOJIS KadeCTBa;

YMeTh: pelllaTh 3afa4il NONepKaHNI KadeCTBa TeXHHIECKHUX CUCTEM B SKCIINTyaTallln.

BrnageTs: ciocoOHOCTBIO IPUMEHSITH CUCTEMY dYHIAMEHTaTbHEIX 3HAaHUH MaTeMaTUIeCKHUX,
€CTeCTBeHHOHAYUHBIX, HHXKEHEPHEIX U SKOHOMUUECKUX [T UIeHTHUKAINN, (OPMYNIPOBAHUSA 1
PeIeHus] TEXHUIECKUX U TEXHOJIOTHYECKUX IpobeM B 00671aCTH TeXHOJIOTUH, OPTaHU3aI|H,
IJIAHUPOBAHUS U YIPaBNeHUT TEXHAUECKON U KOMMePUeCcKOoH SKCITyaTaliel TPaHCIIOPTHEIX CUCTEM

podecCHOHaNbHBIX KOMIIETEHITHH:

[TK-23 - BmageTh CIIOCOGHOCTRIO K PACUeTy H aHANHU3Y ITOKa3aTesel KauecTBa MacCaXkMPCKUX U TPY30BHIX
TIEePEeBO30K, UCXOMS U3 OPTaHU3allul U TEXHOJIOTWH IIePeB030K, TpeboBaHul obecnedenus 6e30MaCHOCTH
IIepeBO30YHOTO IIpollecca

3HaTh: MeTomonorudeckue OCHOBHl YIIPaBIIeHUS KaueCTBOM.

YMeTh: pelllaTh 334y YIIpaBlIeHUs 3aTpaTaMK Ha KadecTBO

BrageTs: cmocoOHOCTRIO K PAacueTy U aHaNIU3y MoKa3aTesel KauecTBa MacCakUPCKUX U TPY30BBIX
TIePeBO30K, UCXOMS U3 OPraHU3allul U TEXHOJIOTWH IIepeB030K, TpefoBaHul obecnedenns 0e30MaCHOCTH
IIepeBO30YHOTO IIpollecca

B pe3yiabTaTe 0CBOCHHS TUCHHIIITHHLI 00VIAIOMIKHACS B 00IIEeM M0 JHCIHUIUIMHE T0IXKEH
3HaTh:

- OCHOBOIIO/IATaoIKe TOHSITHS B 0071aCTH KauecTBa U YIPaBlIeHHs UM B YCIOBHSX PHHOYHOM

- 9KOHOMHUKY;

- 3KOHOMHMYECKHE acleKTH MeHeIKMeHTa KadecTBa B cTaHfgapTax cepunr MCO 9000

- OCHOBHBIE METOIH! YIIPaBIeHHsT KaUeCTBOM, BUIEl U METOMB KOHTPOTIS KauecTBa;

- MeTomonoruueckue OCHOBH YIIpaBNeHUsT KA4eCTBOM.

YmeTs:

- BHIIOJTHSITh OPTaHHU3AITHOHHEIE TeHCTBHS [0 YIOBIETBOPEHHIO IOTPeOUTENeH U OBHIIEHHIO
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- 3¢ QeKTUBHOCTHU IIPOM3BOICTBA KaK Pe3ynbTaT YIIPaBIeHUs KaueCTBOM.

- pelaTh 3aMauy YIPaBIeHHS TeXHOIOTHUECKHME CHCTeMaMH IpH 00eclIeUeHHH KauecTBa

- MPOMYKITMH Ha IIPOU3BOICTBE.

- pelllaTh 3afavyy MOANepKaHUI KauecTBa TEXHUUECKHUX CHCTEM B 9KCIITyaTalluu.

- pelllaTh 3afja4yy yIpaBlIeHUS 3aTpaTaMy Ha KauecTBO

BnapmeTs:

- coco0HOCTHIO IMOHMMATh HaVUYHEIE OCHOBH TEXHOJOTHYECKHX IIPOIIeCCOB B 0ONACTH TEXHOJIOTHH,
OpTaHU3alldH, IaHUPOBAHUS M YIPaBNEeHHS TeXHUUYECKON ¥ KOMMepUYecKo# 3KCINyaTallieldl TpaHCIOPTHHIX
CHCTEM

- COCOGHOCTHIO UCTIONb30BATh OCHOBH 9KOHOMUYECKUX 3HAHUH B PA3NUYHEIX chepax NesiTeNbHOCTH

- CI0COBHOCTHI0 TPUMEHSITh CUCTEMY (DYHOAMEHTaIbHEX 3HAHWH MaTeMaTUYeCKHX, eCTeCTBeHHOHAYYHBIX,
WHXEHEDHHX ¥ 9KOHOMUYECKWX N7 UAeHTUPUKAnuu, GOpMYIHDPOBAHUS M PEIIeHUS TEXHUYECKUX HU
TEXHOJIOTUYECKUX MPoGIeM B 06/1acTH TEXHOIOTHH, OPTaHU3alluy, NJIaHUPOBAHUS U YIIPABIGHUS TEXHUIECKOH U
KOMMEPYECKOH 9KCIITyaTallued TPaHCIOPTHHX CHCTEM

- cocoGHOCTRIO K PacyeTy W aHaNK3y MoKa3aTeNel KaveCTBa MacCaXXUPCKUX U TPY30BHIX MEPEBO30K,
WCXO[s W3 OpTaHU3allid U TeXHOJIOTHM MepeBo30K, TpeboBaHui ofecnedeHus He300aCHOCTH MEPEBO30THOTO
Impoliecca

2 MecTo IHMCHUILTHHLI "YIpaBIeHHe KauecTBOM" B CTpyKType OITOII 6akamaBpHaTa

7 ocBOEHUS OUCIUNIAHH HEeOOXOOUME KOMIETEeHIUH (3HAHWS YMEeHWS, HaBHKW W (HJIH) OIBIT
npodhecCUOHaNbHON HeSATeNbHOCTH), CHOPMHUPOBAHHEE B paMKaX M3YUEHUS CHEAVIOMIUX NUCIUINNAH:
Be30macHOCTh XKU3HEAEATeTbHOCTH, MeHeI:KMeHT TPAaHCIIOPTHOTO TIpollecca, MeTponorus, CTaHAapTH3allus U
ceptuduranus, OpraHU3allMOHHO-TIPOU3BOACTBEHHEE CTPYKTYPH TpaHCHOpTa, OpraHW3aIus TPaHCIOPTHHIX
ycnyr u 6e30MacHOCTh TPAHCIOPTHOTO Mpoliecca, TeXHWKA TPAHCIOPTa, 00CTyKUBaHNe W PEMOHT, YIIpaBlIeHue
mepcoHanoM, [IpodeccroHanbHas 3THKa, ABTOTPAHCIOPTHEE NPeNnpHUsaTHs ropoda Kemeposo, CommanbHO-
TICHXONIOTHYEeCKHEe OCHOBHL OPTaHM3alHOHHO-YIPABIEHYECKOH NEeATeNbHOCTH, YIPaBIeHHEe TPAHCIOPTHHIMHA
CUCTEMaMH.

3aayaMy U3YUEHHUS Kypca « YIPaBJIeHue KaueCTBOM» SIBJISIFOTCS:

-A3yUeHNEe OCHOBOIIOIATAIONIUX TOHSITHH B 061aCTH Ka4ecTBa ¥ YIPABIIEHUS UM B YCTIOBUSIX PHHOYHON
9KOHOMUKHY;

-A3yUeHHe BOIPOCOB KOHTPOJS ¥ ONEHKHM KauecTBa;

-A3yUeHNEe OCHOBHHIX METO/IOB YIIPABIEHUS KaueCTBOM;

-A3yUeHNEe OCHOBHHIX OPraHU3alMOHHHIX IeUCTBUH 110 YIOBIETBOPEHUIO MOTPEOUTE e 1 MOBHIIEHHTIO
3¢ (PeKTUBHOCTH TPOU3BOACTBA KaK Pe3Y/IbTaT YIIPABIEeHUS KadeCTBOM;

-IIPUBUTHE HABHKOB OCYIIECTBIIEHUS] KOHTPOJS Ka9eCTBa Ha MPAKTHUYECKUX TPUMEpaXx.

3 00beM NUCHHNIHHLI "YOpaB/ieHHe KadeCTBOM" B 3aYe€THBLIX eJHHHIAX C YKa3aHHEM
KOMHYECTBA aKaJeMHYeCKHX YacOB, BhIJeJTeHHBIX Ha KOHTAKTHYI0 padoTy o0yYalNIHXCA C
npemnogaBarenieM (II0 BHAAM 3aHATHH) M Ha CAMOCTOATEILHYI0 paloTy 00y4aroImuxcsa

O6mas TpyIoeMKOCTh OUCIHINHAHH "YIpaBlneHne KaueCTBOM'" COCTABSET 3 3aUeTHHIX eTuHUIE, 108
4acoB.

KomuuecTBO 4acoB
(010 3¢ |030

®opma 00y4YeHHs

Kypc 4/Cemectp 8

Bcero gacos 108
KoHTakTHas1 padoTa 00yJalouIuxcs ¢ npemnogaBaTeaeM (IT0 BHIAM YI€0HBIX
3aHATHH):

Aynutopras pafoTa
Jlexkyuu 26
JIaGopamopHble 3aHAMmuA
Ipakmuyeckue 3aHaAMuA 26

BreaynuTopHas padoTa
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KomuuecTBO 4acoB
(010 3¢ |030

®opma 00y4eHHs

HnousudyaavHas paboma ¢ npenodasamenem:
KoHcyavmauus u uHble sudul yuebHol desmenbHocmu
CaMocTosATeTbHasA padora 56
dopMa MPOMEKYTOTIHOH aTTECTAlluH 3auer
Kypc 5/Cemectp 10
Bcero gacos 108

KonTakTHasa patoTa 00y4aIOUIUXCA ¢ MpenogaBaTeneM (M0 BUAAM YI€OHBIX
3aHATHH):

Aynutopras pafoTa

Jlexkyuu 6
JlabopamopHvle 3aHAMu A
IIpakmuyeckue 3aHAMus 4
BHeaynuTopHas padoTa

HnousudyaavHas paboma ¢ npenodasamesem:
KoHcyavmauus u unble 8udsl y4yebHol desmeapHOCMU
CaMocTosATeIbHasA padora 94
®dopMa MPOMEKYTOTIHOH aTTECTAlluH 3a4eT /4

4 CopepXaHHe TUCOHUITHHBI "VIpaBieHHe Ka9eCTBOM', CTPYKTYPHPOBAHHOE MO pa3fenaM
(TeMam)

4.1. JIeKmHOHHBIE 3aHATHSA

Pa3men OMCUUTIIKHE, TeMBl TeKIWH U WX CollepKaHue TpymoeMKOCTE B 4acax
oo 30 030
1. OcHOBOIOIATAOIIKE IOHATHS B 0071aCTH KaueCTBa. 4 2

1.1. CymmoCTb, ponb, 3HaUeHWEe W OCHOBOIO/NATAOINIEe IOHITHS B 001acTH
KayuecTBa U YIPaBIeHHUS B YCIOBHASIX PHIHOUHOM 9KOHOMHUKH.

1.2. AKTyansHOCTb IPOGTIEMEL Ka4eCTRa.

1.3. TepMHHONOTHS B 00NaCTH KaUeCTRa.

1.4. TepMHHEI, OTHOCSIITHECS K OIleHKE KaUeCTBa U K OPTaHW3alluy B 001acTH
kayvectBa. 1.5. CogepXkaHue KadecTBa.

2. KauecTBo MPOOYKITHHE ¥ KOHKYPEHTOCIIOCOGHOCTD

2.1. AHanu3 BNHUSHHUS KadecTBa IIPOAYKIMH Ha CIIPOC U IIPEAJIOKEHHUE.

2.2. KpuTepuu KadecTBa MPOAYKIIMHU ¥ MMOKA3aTelNb YCIEeITHOCTH
X03JUCTBEHHOU MesITeNbHOCTH MTPeIIPUsITHS.

2.3. [TaTeHTHas YHCTOTa KaK HOPMaTHBHOE YCIIOBHEe 00eCIeueHnss KauecTBa
TIPOYKITUH.

3. YcTanoBneHue 1ened B 061acTH Ka4ecTBa 2
3.1. VcranoBneHue nemnel B 0071aCcTH KadecTra.

3.2. [InanupoBaHme, mporpaMMa 1 GyHKINAN KadecTsa.
3.3 MeToponorudeckue OCHOBEL YIIPABICHUS KaUeCTBOM.
3.4 OCHOBEL KBaIUMETPHUHU.

4. MeTopEl yIpaBrieHus: Ka4eCTBOM 2 2
4.1. MeTog®! yIpaBieHUs KaueCTBOM: OPraHu3alliOHHO-PaCIOPSIIATENbHELE;
VHXEeHEePHO-TEeXHOJIOTHYeCKUe; 9KOHOMUYEeCKHUe; COLMAaNnbHO-
[ICUXOJIOTHYeCKHe; SKCIePTHEIE; METO PaHr0B ¥ HeIOCPEACTBEHHOI O
OLICHUBAHUS; METOL COLOCTaBJIeHUSs; METOL IIPUHATHS PElleHU; MeTOf,
TIOJIe3HOCTH; METOI TeOPUU UI'D B YIIPABIEHUHU; METOL CEeTEBOr0

IINMaHAPOBaHWA U VIIDaBIICHHUA.
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5. BuIml 1 MeTOIE KOHTPOJIS KauecTBa

5.1. MeTonsl KOHTPONS Ka9eCTBa, KIIacCUbUKAIIHS.
5.2, TomHas ¥ gedpeKTHas TPOIYKIINH.

5.3. JedeKkTalus MpOIyKITUH.

5.4. KoHTpoOnb CpefCcTB IPOU3BOJICTRA.

6. YpaBneH#e 3aTpaTaMy Ha Ka4eCTBO

6.1. 3aTpats Ha KauecTB0. OCHOBHEIE TIOHATHS, 0030p UCCHENOBaHMH, cOOp
OAHHBIX ¥ MOJIETH 3aTpaT Ha KauecTBo.

6.2. JKOHOMMYECKHe aCIeKTH MeHeIXKMeHTa KaueCTBa B CTaHapTaX Cepuu
HCO 9000. Knaccubuxamus, yueT 1 aHanu3 Opaka.

7. YooBneTBOpeHMe MOTpe0uTeNei
7.1. VooneTBopenue noTpeduTeNed Kak Pe3ynbTaT YIPaBlIeHNsS KaueCTBOM.
7.2. VOOBNETBOPeHNE BHYTPEHHETO NOTPeOUTENSI.

8. YipaBneHVe TeXHUYECKUMU CUCTEMaMU

8.1. XapakTepuCTHKa TeXHUUECKUX CUCTEM.

8.2. KoMnnekc MepoIpUsaTHY 10 YIIPaBlIeHUIO Ka4eCTBOM

8.3. XapakTepucTiKa KOHCTPYKLIUY MallliH.

8.4. HopMaTHBHOE PYKOBOACTBO KaUeCTBOM IIPH YIIPABIEHUH IIPOEKTaMHU.

8.5 TTokazaTenu KauecTBa MacCaXXUPCKUX U IPY30BHIX IEPEBO30K, HCXOOS U3
OpPTaHU3AIlU¥ ¥ TEXHONOTHH NepeBO30K, TpeGoBaHUN o06eCcHedeHUs
$e30macHOCTH TEPEBO30YHOTO IIPOIecca

9. VupaBneH#e TeXHOIOTUYECKHMH CUCTEMaMHU

9.1. YopaBneHre TeXHOOTHYECKMMH CHCTeMaMH IpH 06eCIeYeHHH KadyecTBa
TIPOMYKITMY Ha ITPOHU3BOICTBE.

9.2. MeTopomnorus ynpaBneHUs TEXHOJIOTHYECKON CUCTEMOM

9.3. DKoHOMMYECKHEe aCIeKTHl YIIPaBIeHUST TeXHONOTUUECKUMH CHCTeMaMH.

10. 2P beKTUBHOCTb TEXHHUECKHAX CHCTEM B 9KCIITyaTalluu

10.1. 9xcnnyaTauys TeXHUYECKUX CUCTEM

10.2. MeTopnn! ofecmeueHns 0e30TKA3HOCTH.

10.3. TToggepXaHKe KadyeCTBa TEXHUUYECKUX CHCTEM B 9KCIIJTyaTallly.

11. YnpaBneHne KOMIOHEHTaMH TEXHOJIOTMYECKON CHCTEMEL
11.1. YupaBnenue TEXHONIOTUYECKOHN MOATOTOBKOM IIPOU3BOACTBA
11.2. OBecneyenre TEXHONOTHIHOCTH KOHCTPYKITUY U3METIHS.
11.3. CrucTemMa TeXHHYECKOT 0 KOHTPOIS.

12. CepTudukamis

12.1. CymHoCTS, cHCTEMa CePTH(UKAINH.

12.2. TIpaBoBbIie 1 OpraHU3alHuOHHO-MEeTOOUYECKHAE TTPHUHITHAIIEL
cepruduKauu B Poccuiickoii ®efepaltui.

13. MoTHBaIus IepcoHanom

13.1. MoTuBanys nepcoHanoM Kak HHCTPYMEHT YIpaBlleHusI Ka4eCTBOM

14. TloBHIIIIeHNEe KBaNUPUKAIINHA KaIpOB

14.1. Opraru3anMuoEH0-MeTOOUUeCKIe IPUIOKeHN s, PYHKIIUY K CTPYKTYpa
TIPOTPaMMEL 00yUEHUSI.

HToro

26

4.2, JlabopaTopHLIe 3aHATHS

Haumenorarmne pa6OTLI TPYJIOBMKOCTB B JacCax

oo

30

03¢
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4.3 MpakTHYecKHe (CeMHHAPCKHE) 3aHsATHSI

TeMa 3aHATHS TpynoeMKoCTh B Yacax
oo 30 03¢
1.CymHoCTb KadecTBa IPOAYKINY, OCHOBHEIE TOHSATHS B 001aCTH KauecTBa i | 2 2

MEeHeI2KMeHTa KadeCTBa.

2. ®opMupoBaHUe SKCIEPTHOU I'PYIIEL. PacueT 9KCIepPTOB U3 YCIIOBUS 2
TIOJTHOTEL BEIIBIIEHUS IPeCTaBNsgeMbIX UMY OaHHEIX.

3. Onpenenenne KaueCTBEHHOIO COCTaBa S3KCIEPTHOU I'PYIIIIEL. 2
4. VhoBneTBOpeHKe MOTPeOUTeNel KaK Pe3yNbTaT YIpaBlIeHHS KaueCTBOM. 2
5. KBanuMeTprueckas olleHKa KauecTBa IPOLYKINY MallMHOCTPOUTENBHOTO 2
IPennpUATHS.

6. UccnenoBanne KagecTBa TEXHOTIOTHUECKUX IPOLIECCOB METOIOM 2

IIPpeayIpeauTeNIbHOTO CTAaTHIEeCKOIr0 KOHTPOTIA.

7. MeTopnsl Hepa3pyILIaIEro KOHTPOT. 4

8. OpranuzalMoHHas MOAT0TOBKa IIPOU3BOACTBA K OCBOEHHE HOBHIX BUIOB 2
TIPOAYKITUH.

9. Pa3paboTKa IpaBUN CePTH(GUKAITUY TPOOYKIHH K YCIIYT. 2 2
10. Onpenenenye KOHKYPEHTOCIIOCOOHOCTH IPOTYKITHH. 2

11. YnpapneHne KaueCTBOM B IIPOIECCe IPOeKTHPOBAHUS U pa3paboToK. 2

12. CepTudukaIus. 2

Hroro 26 4

4.4 CamocTosaTeIbHAsA padoTa CTyIeHTa H mepedyeHb y4eO0HO-MeTOIUIECKOT0 o0ecnedyeHus ais
CaMOCTOSITe TLHOH PaGoTHI 00YIAONIHXCS TI0 THCITUIITHHE

Bup CPC TpynoeMKOCTh B 4acax
Qo 30 030
1. OcHOBOTIONATAIOIIHE TOHATHS B 00/IaCTH KayecTBa. 5 10

1.1. CymeoCTb, ponb, 3HaUeHWEe W OCHOBOIO/ATAOINNEe IOHITHS B 001acTH
KaydecTBa U YIPaBIeHHUS B YCIOBHASIX PHIHOUHOM 9KOHOMUKH.

1.2. AKTyansHOCTb IPOGTIEMEl KaueCTRa.

1.3. TepMHHONOTHS B 00NaCTH KaUeCTRa.

1.4. TepMHHEI, OTHOCSIITHECS K OIleHKE KaUeCTBa U K OPTaHW3alluy B 001acTH
kayvectBa. 1.5. CogepXkaHue KayecTBa.

2. KauecTBo IPOOYKITHE ¥ KOHKYPEHTOCIIOCOGHOCTD

2.1. AHanu3 BNUSHUS KadecTBa IIPOAYKIMH Ha CIIPOC U IPEAJIOKEHHUE.

2.2. KpuTepuu KadecTBa MPOAYKIIMHU ¥ MMOKA3aTelNb YCIEeITHOCTH
X03JUCTBEHHOU MesTeNbHOCTH MTPeqIpPUsITHS.

2.3. [TaTeHTHas YHCTOTa KakK HOPMaTHBHOE YCIIOBHEe 00eCIeUeHnsI KauecTBa
TIPOYKITUH.
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3. YcTanoBnenwue 1ene B 061acTH KavyecTBa

3.1. VcranoBneHue nemnel B 0671aCcTH KadyecTra.

3.2. [InanupoBaHme, IporpaMMa 1 GyHKIAN KadecTsa.
3.3 MeToponorudeckuie OCHOBEL YIIPABICHUS KaUeCTBOM.
3.4 OCHOBEL KBaIUMETPHUHU.

4. MeTopEl yIpaBlieHUs: Ka4eCTBOM

4.1. MeTog®! yIpaBieHUs KaueCTBOM: OPraHu3alliOHHO-PaCIOPSIATENbHELE;
VHXEeHEePHO-TEeXHOJIOTHYeCKe; 9KOHOMUYeCKHUe; COLKAanbHO-
IICUXOJIOTHYeCKHe; SKCIEPTHEIE; METO PaHI0B U HeIOCPEACTBEHHOI O
OLICHUBAHUS; METOL COLOCTaBJIeHUSs; METOL IIPUHATHS PElleHU; MeTOf,
TIOJIe3HOCTH; METOI TeOPUH UI'D B YIIPABIEHUHU; METOL CETEBOr0
[IJTaHUPOBAHUS U YIPaBIeHUs.

20

5. BuIr ¥ MeTOIE KOHTPOJIS KauecTBa

5.1. MeTonsl KOHTPONS Ka9eCTBa, KIIacCUbUKAIINS.
5.2. TomHasa ¥ gedeKTHas TPOIYKINH.

5.3. edeKkTalus TpOIyKITUH.

5.4. KoHTpOnb CpefCcTB IPOU3BOJICTRA.

20

6. YpaBneHMe 3aTpaTaMy Ha Ka4eCTBO

6.1. 3aTpats Ha KauecTBO. OCHOBHEIE TIOHATHS, 0030p UCCHENOBaHUH, cOOp
OAHHBIX ¥ MOJIETH 3aTpaT Ha KauecTBo.

6.2. JKOHOMMYECKHe aCIeKTH MeHeIKMeHTa KaueCTBa B CTaHAapTaX Cepuu
HCO 9000. Knaccubuxamus, yueT 1 aHanu3 Opaka.

20

7. YooBneTBOpeHKe MOTpe0uTeNei
7.1. VooneTBopenue noTpebuTeNeH Kak Pe3yNbTaT YIPaBIeHNS KaueCTBOM.
7.2. VOOBNETBOPeHNE BHYTPEHHETO NOTPeOUTENSI.

8. YmpaBneHVe TeXHUYECKUMU CUCTEMaMU

8.1. XapakTeprCTHKa TeXHUIECKHAX CUCTEM.

8.2. KoMnnekc MepoIpUsaTUY 0 YIIPaBlIeHUIO Ka4eCTBOM

8.3. XapakTepucTiKa KOHCTPYKLIUY MallliH.

8.4. HopMaTHBHOe PYKOBOACTBO KaUeCTBOM IIPH YIIPABIEHNH IIPOEKTaMHU.

9. VupaBneHne TeXHONOTUYECKHMH CUCTEMaMHU

9.1. YpaBneHue TeXHOOTHYECKMMH CHCTEeMaMH IpH 00eCIeYeHHH KauyecTBa
TIPOMYKITMH Ha ITPOU3BOICTBE.

9.2. MeTopomnorus ynpaBneHUs TEXHOJIOTHYECKON CHCTEMOM

9.3. DKoHOMMYECKHEe aCIeKTH YIIPaBIeHUs] TEXHONOTHUECKUMH CHCTeMaMH.
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10. 9P heKTUBHOCTb TEXHHUECKHAX CHCTEM B 9KCIITyaTalluu

10.1. 9xcnnyaTauys TeXHUYECKUX CUCTEM

10.2. MeTopn! ofecmeueHns 0e30TKA3HOCTH.

10.3. TToggepXaHKe KadyeCTBa TEXHUUYECKUX CHCTEM B SKCIIJTyaTallly.

11. YnpaBneHne KOMIOHEHTaMH TEXHOJIOTUYECKON CHCTEMEL
11.1. YupaBnenue TEXHONOTUYECKON MOATOTOBKOM IIPOU3BOACTBA
11.2. OBecneyerre TEXHONOTHIHOCTH KOHCTPYKIIUY U3METIHS.
11.3. CucTemMa TeXHHYECKOT 0 KOHTPOIS.

12. CepTudukamis

12.1. CymrHoCTS, cCHCTEMa CEPTU(UKAINH.

12.2. TIpaBoBbIie 1 OpraHU3alHuOHHO-MEeTOOUYECKHAE TTPHUHITHAIIEL
ceptuduKauu B Poccuiickoii ®efepaltui.

13. MoTHBaIusa IepcoHanom

13.1. MoTuBanus nepcoHanoM KaK HHCTPYMEHT yIIpaBlieHNs KadyeCTBOM

14. TloBHIIIIeHNEe KBaNU(PUKAIINHA KaIpOB

14.1. Opranu3alluOHHO-MEeTOOUIeCKHe IPUNoXeHus, GYHKIUH U CTPYKTYpa

TIPOTPaMMEL 00yUEHUSI.

1511579495
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HToro

56 94

4.5 KypcoBoe nnpoeKTupoBaHHe

5 ®oHJ ONEHOTHBIX CcpencTB /1A MpOBEOCHUA HpOMe}KYTO'-IHOﬁ aTTeCTalluHA OGY‘IaIOIIIIfIXCﬂ mo

OUCHUIUIHHE "YIIpaB/ieHHe KadeCTBOM', CTPYKTYPHPOBAHHOE IO pa3aeiaM (TeMaM)

5.1 ITacmopt ¢oHIA ONMEHOYHBIX CPEACTB

3aTpaTaM# Ha KaueCTBO

KauecTRa.

1.4. TepMUHEI, OTHOCSIIINECT K
OlIeHKe KaYeCTBa ¥ K OPTaHU3alny B
obmactu

KavecTra. 1.5. Comepxkanue
KauecTRa.
2.KauecTBONPOOYKIUUY
KOHKYPEHTOCTIOCOOHOCTE

2.1. AHanmu3 BIUSTHUS KauecTBa
TPONYKUUMHACTIPOCH
TPenmoKeHNe.

2.2. KpuTepun KauecTBa IPOTYKLIUU
W TIOKa3aTeNb YCIelTHOCTH
XO3STHCTBEHHOU JeATENbHOCTH
TPENTPUSTTHS.

2.3. TlaTeHTHAasT YUCTOTA KaK
HOPMaTHBHOE YCTIOBHUE 06eCcTIeueHms
KauecTBa

TPOTYKIIWH.

3.1. YcTaHoBneHue uenel s o61actu
KauecTBa.

3.2. TlnaHupoOBaHue, IporpaMMa u
DYHKIIMY KauecTBa.

3.3 MeTomonoruueckKie OCHOBEL
YIPAaBAEHUS KaUECTBOM.

3.4 OCHOBHI KBATUMETPUH.

BOTIPOCH! KOHTPOIS
U OLIEHKU KaveCTBa.

3HaTH
MeTOJOoNoTHUeCKTe
OCHOBEl YIDaBleHUST
KauecTBOM.

VMeTs pemarTs
3afauy ynpaBleHus
z3aTpaTtaMu Ha
KauecTBO

Ne | HauMeHOBaHUE Comepxkanue (TeMBI) pasgena Konm 3HaHUsA, yMeHud, | PopMa TEKyIIETO
PasgenoB AUCIUIIIHHEL KOMIIETEHIINM | HABH KU, KOHTPOIS
HeoOX0OUMEE OAd | 3HAHWH, YMEHUH,
bopMHUpPOBAHUS | HABHKOB,
COOTBETCTByIOIEH | HEOGXOAUMEIX NI
KOMIIETEHITHH dbopMupOBAHUST
COOTBETCTBYIOIIEH
KOMIIETEHITHH
1 OcHOBOTIONarawIme 1.1. CymiHOCTS, POMb, 3HAYEHUE U OTIK-2 3HaATH Ompoc no
TOHSITHS B 0071aCTH OCHOBOTIOJIATAOIIIE TOHSTHS B OCHOBOTIOIATAIOLIIE KOHTPONBHBEIM
2 | KayecTBa. obnacTu TOHSITHS B 007IACTH BOTIPOCAM ,
KauecTBO IPONYKUMU ¥ | KauecTBa M YIPABIEHUS B YCIOBUIX KayecTBau obopMieHre U
3 | KOHKyPEHTOCTIOCOGHOCTD | PHHOUHON 9KOHOMUKH. yIpaBIeHus UM B 3aIUTa OTYETOB
YcraHoBNEeHHUe UeneH B 1.2. AKTyanbHOCTh TpoBieMst YCTOBHUSAX 10 TPAKTHIECKUM
o67acTy KauecTsa. KaJecTra. TIK-23 PHIHOYHOR 3AHITUSIM.
YuopaBneHue 1.3. TepMuHONOTHS B 0671aCTH 9KOHOMHUKH,

1511579495
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MeTonH yIpaBreHust
KaueCTBOM.
BugnuMeToOgH
KOHTPOIS KauecTBa
YnpaBnenue satpataMmu
Ha KayecTBO
YoosneTBOpeHHU
e

noTpebuTeneh

4.1. MeTopbl yIpaBNeHUST KAUYeCTBOM:
OpraHu3aloHHO-PaCIOPIIUTEIbHEE;
UHXKeHepPHO-TEXHONOTHUeCKHe;
9KOHOMHUUECKHe; COMUanbHO-
TICUXONOTHYeCKU€; IKCIEPTHHE;
MeTOI PaHT0B U HeloCPeICTBEHHOTO
OLIeHUBaHUS; METOX COLOCTABNEHNUS;
MeTOT IPUHATHUS PellleHul; MeToq
1071€3HOCTH; METOT TEOPUHU UTD B
yIpaBlIeHUH; METOL CeTEBOTO
1aHUPOBAHUS U YIDABIEHUS.

5.1. MeToOk KOHTPOMS KauecTra,
KIacCUUKaIms.

5.2. TopHas u gedeKTHAS TPOTYKIIUH.
5.3. edbekralus TpOTyKIIUH.

5.4 . KoHTpOMb CPENCTB
TIPOU3BONCTBA.

6.1. 3aTpaThl Ha KaueCcTBO. OCHOBHbLIE
TOHATHS, 0630D UCCTemoBanuH, c6op
IJaHHBIX U MOTENHN 3aTpaT Ha

KauecTRo.
6.2. IKOHOMUYECKHIE ACTIEKTHI
MeHeIXKMeHTa KauecTBa B

cTaHJapTax CepUH
HCO 9000. Knaccuduxaims, yaeT u
aHanu3 6paka.

7.1. YoorneTBopeHue moTpebuTeneh
K & K pe3ymbTar yIpaBleHus
KauecTBOM.

7.2. YooBneTBOpEHYE BHYTPEHHETO
moTpeBUTEN.

OIIK-2

OITK-3

YMeTh BHITOMHSITH
OpraHU3alHOHHEE
OIEeHCTBUSAIO
YAOBIETBOPEHUIO
noTpebuTened u
TOBHIIEHHIO
3hEKTUBHOCTH
TIPOM3BONCTBA Kak
pe3ynbTart
yOIpaBleHUS
Ka4yeCTBOM.

3HaTh

KauecTBd;

OCHOBHEI€
METOOBl YIIPaBIeHUST
KavyeCTBOM, BUIOR U
MEeTOOBl KOHTPONS

Ompoc no
KOHTPONBHBEIM
BOTIPOCAM ,
odopMneHue u
3aIKUTa OTYETOB
10 TPAKTHIECKUM
3AHITUSIM.
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10
11
12
13
14

VopasneHue
TeXHUIeCKUMHU
CUCTEMaMU
VopasneHue
TeXHOIOTHIeCKUMHU
CUCTEMaMH.
SdbeKTUBHOCTH
TeXHUIECKUX CUCTEM B
IKCIIMyaTaluu.
VopasneHue
KOMIOHEHTaAMHu
TEXHOJIOTHIeCKOR
CUCTEMEL.
CepTudukauus
MoTuBamus
IePCOHATIOM
[ToBrIeHHUE
KBAIUQUKAINY KagpoB

8.1. XapakKTepucTuKa TEXHUYECKUX
CHCTEM.

8.2. KoMmnexc MEPOTIpUSITHH 110
YIPABAEHUIO KAaYECTBOM

8.3. XapakTepucTuKa KOHCTPYKUUH
MATITVH.

8.4. HopMaTUBHOE PYKOBOICTBO
KaueCTBOM TIPY YIPABIEHUN
TTPOEKTAMH.

8.5 IlokazaTenu KauyecTBa
TacCaXUPCKUX W TPY3OBHX
TePeBO30K, UCXOTST U3 OPTaHU3aNT |
TEXHONOTUN TEePeBO30K, TpeboBanuit
ofecmeveHn s 6e30TaCHOCTH
TePeBO30YHOTO TPOUECCa

9.1. YmpaBneHue TEXHOMOTUIECKUMHU
CHCTeMaMy TIpH ofbecTeveHni
KauecTBa

TPOIYKUMH Ha TPOU3BONCTRE.

9.2. MeTomOonoTusT yIpaBleHust
TEXHOIOTHUECKON CHCTEMOU

9.3. IKOHOMUYECKHIE ACTIEKTH
YIPABAEHUS TEXHOMOTHIECKUMEI
CUCTEMAaMMU.

10.1. SKCOMyaTauuss TEXHUYECKUX
CUCTEM

10.2.MeTogs obecreueHus
6e30TKa3HOCTH.

10.3. IToomepXkKaHue KayecTBa
TEXHUUECKUX CHCTEM B
IKCTLTyaTalnH.

11.1. YopaBneHue TeXHOMOTHUIECKOH
TONTOTOBKOH TPOU3BOTCTRA

11.2. ObecieyeHne TEXHOMOTHIHOCTH
KOHCTPYKUUY U3TENHST.

11.3. CucreMa TeXHUYECKOTO
KOHTDOMA.

12.1.CyuHoCcTh , cuCTeMa
CepTUGUKAINH.

12.2. IIpaBOBEe ¥ OPTaHU3AUOHHO-
METOINYECKHE TPUHINITH
cepTuduKauuu B Poccuiickon
Qepmepaliu.

13.1. MoTuBaius nepcoHanoM Kak
WHCTPYMEHT YIPaBIeHUST KaueCTBOM
14. TloBhIIEHYE KBATUDUKALIMY
KagpoB

14 .1.OpraiusaiyoHHoO -
MEeTOINYECKHe TPUNOKEHNS,
DYHKIMY ¥ CTPYKTYDa

TPOTPaMMEL 0GYIeHY .

OIIK-2 BnageTtb
CTIOCOGHOCTRIO
TOHUMATE HAYIHHE
OCHOBH
TEXHOTOTUIECKUX
TPOLECCOB B
ob6nactu
TEXHOMOTUHN,
OpTaHMU3ALNH ,
TIaHUPOBAHUS U
YyOpaBAeHU T
TEXHUUECKON 1
KOMMEPUeCKOH
9KCIIIyaTanen
TPAHCTIOPTHHIX
CHCTEM.

OK-3

3HaATh
IKOHOMHUUECKUE
ACTEeKTH
MeHeIXMEHTa
KavyecTBa B
CcTaH@apTax Cepuu
HCO 9000

VMeTs pewmarTs
3agayM yupaBleHus
TEeXHOTOTUYECKU MU
cucTeMaMu TpH
ofecnedyeHunn
KavyecTBa
TPOTYKUUHA Ha
TPOU3BOOCTRE.
BnageTs
CTOCOBGHOCTSH IO
HCTIOMB30BATE OCHOBH
IKOHOMHUUIECKUX
3HAHWH B PA3MUUHBIX
chepax IeaTenbHOCTH

OITK-3

TIK-23

VMeTs
3agaun
ToOOepXKAHUT
KagyecTBa
TEXHUUECKHX CUCTEM
B 9KCTLITyaTaIWH.
BopagetTs
CTOCOBGHOCTSH IO
TPUMEHSITE CUCTEMY
byHIaMeHTaNbHBX
3HAaHUHU
MaTeMaTUIeCKUX,
€CTECTBEHHOHAYUHHIX
HHEKEHEPHHX U
IKOHOMUUECKHUX TN
UOeHTHUGUKALUH,
hopMynUpPOBaHUT U
pemleHu
TEXHUYECKUX U
TEeXHOMOTHYECKUX
npo6reM B oGmacTu
TEXHONOTHH,
opraHM3anuu,
TAaHUPOBAHUST U
yOpaBAeHUST
TEXHUUECKON u
KOMMEepUYeCKOH
9KCINnyaTtanuen
TPAHCTOPTHHX
cucTeM

pewmarts

BnageTs
CTO0CO6HOCTLI0 K
pacuety W aHammM3y
mokaszaTenen
KagyecTBa
TacCakUPCKUX U
TPY30BHIX TIEPEBO30K,
nexoms "3
OpTaHW3aUuu U
TEXHOTOTHUH
TepeBO30OK,
TpeboBaHUH
ofecnedeHns
6e30TacHOCTH
TepeBO3OUYHOTO
mpouecca

Ompoc no
KOHTPONBHBIM
BOTIPOCAM ,
odopMneHue u
3aIKUTa OTYETOB
10 IPAKTHIECKUM
3AHITUSIM.
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5.2. TunmoBbIe KOHTPOILHBIE 3aJaHUs HIIH HHbIE MaTepPHAIbI
5.2.1.0neH04YHbIE CPEACTBA IPH TEKYITEM KOHTPOJIE

Texkyumii KOETPOTb II0 JUCIMIIIHEE OyOeT 3aKNI0YaThCS B OMPOCce 00YYAIONUMXCsI 10 KOHTPOIIBHEIM
BOIIpOCaM, B 0(pOPMIIEHUH U 3alllATe OTUETOB MO MPaKTHUYECKUM 3aHSITHSIM.

Ompoc 1Mo KOHTPOILHBIM BOIIPOCaM.

[Tpu IpoBeNeHWY TEKYIIET0 KOHTPOT 06yJaroImmuMcs OyaeT IHCEMeHHO 3a0aHo JBa BONPOCca, Ha KOTOPHe
OHM TOJKHH JaTh OTBeTH. Hampumep:

1. YmpaBneHre TEXHONOTAYECKOU MOATOTOBKOM TPOM3BOMICTRA.

2. KoMnnekc MepompHUsiTHi TI0 YIIPaBAEHUIO KadeCTBOM.

KpuTepun oleHHBaHUS:

- 100 GannoB - Mp¥ IPaBUILHOM ¥ ITOTHOM OTBETE Ha IBa BOIPOCA;

- 75-99 6annoB - Ipu IPaBUIILHOM K ITOJIHOM OTBETE Ha OOWH M3 BOIPOCOB M MPABHUIBHOM, HO HE IIOJTHOM
OTBETE Ha OPYroi U3 BOIIPOCOB;

- 50-74 6annoB - Ipy MPaBUILHOM U HEIIOTHOM OTBETe Ha [JBa BOIPOCA UK IPaBH/IBHOM H IMIONHOM OTBETE
TONBKO Ha OIMH U3 BOIPOCOB;

- 25-49 6annoB - Ipu IPaABUIILHOM ¥ HETIOTHOM OTBETE TOILKO Ha OJWH M3 BOIPOCOB;

- 0-24 6anmnoB - Ipy OTCYTCTBHH IIPABHUIIBHEIX OTBETOB Ha BOIIPOCHL.

KonmuecTro Gannoe 0-24, 25-49 - He 3auTteno. 50-74 ,75-99 100 - 3auTeHo.

[lxana oneHrBaHug He 3a4TeH0. 3a4TeHO

OT4eT Mo IPaKTUUECKUM 3aHSTHSIM.

[To kaxmoi paboTe CTYIEHTH CaMOCTOATENBHO 0QOPMIISIOT OTUETH Ha OyMaXXHOM HOCHTEJe B
pykomucHoM Bume. OTYET NOMKEH COepKaTh:

1. Temy 3aHATHS.

2. llens.

3. OCHOBHEIE TIOHSITHS.

4. TlepeueHb HOPMAaTUBHEIX TOKYMEHTOB.

5. KpaTkue OTBETH Ha BOIIPOCH K 3aHATHSIM.

6. PacueTHl 0 3aflaHuI0 TIPeIofaBaTeNs COTIaCHO MeTONUYECKUM YKa3aHUIM.

7. AHanM3 MONMy4YeHHKX Pe3yIbTaTOB Ha OCHOBE HOPMATHBHHIX JOKYMEHTOB.

8.BriBoI.

Kputepun oleHABaHUS:

- 100 GannoB - MpH PacKpHTHE BCEX Pa3IelloB B IONHOM 00heMe

- 0 - 99 GannoB - IpH PacCKPHTHE He BCEX Pa3mesioB, MH0o Mpu ohOPMIeHHH Pa3leoB B HEIIOIHOM
of0beMe.

KonmuecTro Gannoe 0-99 Gannos-He 3auteno, 100 6anmios - 3a4TeHO.

[lIxana oneHrBanug He 3a4TeH0 3a4TeHO

3amnMTa OTYETOB.

5.2.2 OueHOYHbIE CPpeNcTBa NPH MPOMEXKYTOTHOH aTTeCTAIllHH

dopMoi IPOMeXKYTOUHOU aTTeCTalluy SIBJISIETCS 3a4€eT, B IPOLecce KOTOPOr 0 OIpenenseTcs
chOPMHPOBAaHHOCTh 0003HAUEHHKX B padouell MporpaMMe KOMIETeHITHH. MHCTPYMEHTOM H3MepeHus
chOpPMHUPOBAHHOCTH KOMITETEHITUH SIBNISIOTCS 0QOpPMIEeHHBIE X 3aUTeHHBIE OTUETH IO TPAaKTUUECKUM 3aHSITHSIM,
BOIIPOCHL K 3a4eTY.

Ha 3aueTe o0yyarolmiics 0TBeYaeT Ha OHIeT, B KOTOPOM comepxKuTcs 2 Bompoca. OneHKa "3a4TeH0"
BBICTABTISIETCS C YUETOM OTUETOB II0 NafopaTOPHEIM padoTaM ¥ OTBETa Ha BOMPOCHL.

KpuTepuu oleHHBaHUS:

- 100 Ganno - mpu IpaBUIFHOM ¥ IIOTHOM OTBETE Ha IBa BOIPOCA - 3aUTEHO;

- 75...99 $anmnos - Ipu IPaBUNLHOM U IIOJTHOM OTBETe Ha OJUH K3 BOMPOCOB U IIPABUILHOM, HO HE IONTHOM
OTBeTe Ha OPYrol U3 BOIPOCOB - 3aUTEHO;

- 50...74 $anmnoB - Ipu IPaBUILHOM U HEIIOJHOM OTBETe Ha [Ba BOIPOCA UMK IPABUIBHOM H ITOTHOM
OTBeTe TONBKO Ha OfHH K3 BOMPOCOB - 3aUTEHO;

- 25...49 GannoB - Ipy OPaBUIBHOM ¥ HETIOJHOM OTBETe TOMBKO Ha OJWH U3 BOMPOCOB - He 3a4YTEHO;

- 0...24 6annoB - MpH OTCYTCTBUY IIPABUILHAEIX OTBETOB Ha BOIIPOCH - HE 3aUTEHO;

. [lepeueHt BOIIPOCOB K 3a4ETY

1. OnpepenuTe HEOGXOOMMOCTS INAKAPOBAHUS KaueCTRa.
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2. KakoBEL rnaBHEE LN YIIPaBIeHUs KaueCTBOM?

3. OnpepmenuTe pa3HUIY MeXIY 00BEKTOM U CYOBEKTOM KadecTBa.

4. ChopMynupy¥Te KOHIENIINY MeHeIXKMeHTa KauecTsa.

5. Kakve sTamrl pa3BUTHSL CUCTEMEL YIIPaBIeHUS KaueCTBOM

Bml 3Haete?

6. [TokaxkuTe OCHOBHEIE OTIMYUS COBETCKOIO ONEITA YIIPABIeHUs KaueCTBOM OT SIIIOHCKOTO.
7. OeHuTe BIUSIHUE BOCEMU IPUHINUIIOB MeHeIXKMeHTa KaueCTBa Ha yIy4lleHNe KaueCcTBa.
8. ChopmynupyiiTe onepaTUBHEE I[eNX B 061acTH KadyecTBa.

9. ITokaxuTe B3aUMOCBS3b CEMU UHCTPYMEHTOB MeHeXKMeHTa.

10. ChopmynupyliTe rnaBHbe 3a0a4l IIaHUPOBaHUS KadeCcTBa.

11. B 4yeM pa3nuume CUCTEMHOIQ U MPOIECCHOTO TOTX0MI0B K

nyaHaM KadecTsa?

12. Haiinute cB43b QYHKUINI KadecTBa C XKUIHEHHEIM IIHKIIOM

U30enus.

13. Haiigute cB43b MekAy GYHKIIUSME KadecTBa X Ka4eCTBOM

IPOAYKIIHH.

14. JaiiTe KpaTKyIO XapaKTePUCTUKY METOOUYECKIM OCHOBAM

VIIpaBlleHUsI Ka4eCTBOM.

15. MatiTe obIee MOHATHE KOHTPOIIIO KAYeCTBA B IPOM3BOICTERE.

16. OxapakTepu3yiTe 0cOOEHHOCTh CTATHCTHYECKOTO KOHTPOTIS

KaydecTsa.

17. Kakolil KOHTPOJIb Ka4eCTBa Ha3kBAeTCs ajlbTepPHATUBHEIM?

18. YeM oTnm4aioTCd YPOBHU Oe(peKTHOCTH?

19. [aliTe mOHATHE ONEPATUBHON XapaKTEPUCTUKE MIaHA BEIGOPOUHOTO KOHTPOIS

20. OOBSCHUTE MOPSIOOK peaNu3allii JBYCTYIeHYaTOr0 KOHTPOIS

21. Yem oTnudaeTCs IPUEMOYHEINA KOHTPOJIb 110 aNbTepPHAaTUBHOMY IIPU3HAKY OT KOHTPOJIS 110
KONUYeCTBeHHOMY NIPU3HAKY?

22. YT0 TaKoe NPHUEMOYHE YPOBEHD Je(EeKTHOCTH?

23. TlepeuncnuTe BUOEL CTATUCTUYECKOTO PEryIUPOBAHUS IIPOLIECCOB.

24. Ha30BUTe METONHE PETYIAPOBAHUS IIPOIECCOB.

25. YeM oTnudaeTcs KOHTPONbHAS KapTa X-R 0T KOHTPONIBHOU

KaptH X-R.

26. [TopsimoK mOCTPOeHUS KOHTPONIbHOU KapTel, CHopMymupyiiTe 371eMeHTE KOHTPOJIBHOM KapTHL.
27. YTo Takoe cpegHNH YPOBEHb Ne(peKTHOCTH U KaK OH OIIeHWBaeTCA?

28. [TaliTe onpenerneHre 3aTpaT U IOTEPE.

29. Kak ¢opMupyooTCcs 3aTpaThl Ha U3TOTOBNIEHNE TPOAYKITUN?

30. B uem 3aKnI0YaeTCs KOHIEIIMS «BceofInero 6nara ofmecTsa»?

31. OnuimTe CTOMMOCTHYIO MOIEeNb IpoIlecca.

32. Chopmymnupyiite oTnunane Mofenu RAF 0T cTOMMOCTHOR

MOJENH.

33. Ha3oBute BUAEL 3aTpaT Ha Ka4ueCTBO.

34. HazoBuTe msiTh 3TAanoB c00pa JaHHBIX O 3aTpaTaX Ha KadyecTRo.

35. Yto Takoe KnaccudukaTop Opaka?

36. Ha30BuUTe 4eThIpe OCHOBHEIX MeTOa MOTHBALAHU.

37. IlpoBeguTte Knaccudpukaimio GakTopoB MOTHBAIMK Ha

TPYIIIEL.

38. Y10 Takoe IIeHHOCTD MIPOAYKTa IS IOTPeOHTens?

39. HazoBuTe «COOCTBEHHBIE» XapaKTEPUCTHUKH 0GHEKTa.

40. Kax BNUSIOT JONONHUTENBHEIE [IEHHOCTY Ha CTOMMOCTD

IpOAyKTa?

41. O6BSICHUTE METOMUKY OIIeHKY VIOBIETBOPEHHOCTH MOTPeGUTeNIs.

42, PackpoiiTe comepkaHre KaXka0ro 3Tamna MEeTONUKH OIIeHKY YIOBIIETBOPEHHOCTH MOTPeOUTETIs.
43, YeM OTIMYAETCS YIOBIETBOPEHHOCTH 3aKa34MKa OT VIOBIETBOPEHHOCTH MOTPEOUTE NS Ha PHHKE?
44, 910 TaKOe HHTeTPUPOBaHHEE CHCTEMEl MeHeKMEHTa?

45. OnuivTe NOPSAOK CO3MaHUS UHTeTPUPOBAaHHOU CACTEMEL

MeHemxMeHTa Ha 6aze UCO 9000.

46. Kak cepTuGUIUPYIOTCS HHTETPUPOBAHHEIE CUCTEMBI?

47. PackpoiiTe TIOHSTHUS 0 BHYTPEHHEM IOTpebuTere
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- HAyYHO-TeXHWYeCKas OMONHOTeKa N7 CaMOCTOSATENbHOH PaboTE 00yJaroNMXcs;
- 3a71 9TIeKTPOHHHIX pecypcoB Ky3I'TY ¢ BRIXOOOM B CeTh «MIHTEepHET» IS CAaMOCTOSTEIbHOM padoTH
00y JaIOIINXCS;

11 Anble cBeneHHsI U (M/TH) MaTepHaTbI

Yue6Hasi paboTa TPOBOAUTCS C UCIONB30BAaHUEM KaK TPAJUIIMOHHEIX TaK ¥ COBPEMEHHBIX HHTePAKTHBHBIX
TEXHONOTHH. B paMKax NeKnui NpUMEeHSIOTCS CTIeYIOIINe HHTePaKTHBHEIE METOH:

- pa36op KOHKPETHHIX IPAMEpOB;

- BHICTYILJIEHNE CTYHNEeHTOB B PONX 06ydaloIero;

- MyJIBTHMeIUHHAS TPe3eHTAIHS.

1511579495
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6.1 OcHoBHasi uTEpaTypa

Knenmosa, JI. H. Kommepueckas pabora mnpeanpustuss aBTOMOOMJIBHOTO TpaHCIOpPTa
[Tekcr] : yue6. mocobue / JI. H. Kienmosa, FO. E. Boponos. — Kemeposo : I'Y Ky3I'TV,
2006. — 139 c.

Knenmosa, JI. H. OpraHm3ammsi KOMMEpPYECKOW JEATEIHPHOCTH HAa aBTOMOOMIHLHOM
tparcrnopre [Tekct] : yue6. mocobue / JI. H. Knenmosa, T. H. Bopucosa. — Kemepogo :
Ky3z6accBy3uznat, 2005. — 187 c.

Knenmosa, JI. H. PeiHok TpancnopTHbIX yeiuyr [Teker] : yue0. mocobue / JI. H. Knenona, B.
B. Muxaiinos. — Kemeposo : I'Y Ky3I'TV, 2005. — 144 c.

Knenmosa, JI. H. Peinok Tpancnopthbix yenyr [Tekcr] : yuebnoe nocobue / JI. H. Kneniosa,
B. B. Muxaiinos, A. A. Knenos ; 'OY BIIO "Kys6ac. roc. texn. yu-t". — Kemeposo :
W3parensctBo  Ky3I'TY, 2005. — 144 c¢. — JloctymHa »SJEKTpOHHAs BEPCUS:
http://library.kuzstu.ru/meto.php?n=90143&type=utchposob:common. (01.08.2017).
Knennosa, JI. H. PbIHOK TpaHCHOPTHBIX yCIYr U KAa4€CTBO TPAHCIIOPTHOTO OOCTYKUBaHUS
[Texcr] : yuebnoe nocodue / JI. H. Knenosa, I1. A. 3sikoB. — Kemeposo : Odcer, 2016. —
190 c.

6.2 JlonoJIHMTEIbHAS JIUTEpPaTypa:

berukos, B. II. IlpeanpuHuMaTensckas AEATEIBHOCTh Ha aBTOMOOMJIBHOM TPAHCIIOPTE :
yuebHoe nocobue / B. II. berukoB. — 2-e u3f., nepepab. — Boponex : Boponexckas roc.
JIECOTEXHHUYECKas aKageMusl, 2010. — 420 C. — Pexum JIoCTyma:
http://biblioclub.ru/index.php?page=book&id=142051. — 3ar:. ¢ skpana. (01.08.2017).

Epmos, H. C. OcoOenHoctu u 3(PPEeKTUBHOCTh MApPKETUHra TPAHCIOPTHBIX YCIYT

[DnexTpoHHEIH pecypc]. — Mocksa : Jlaboparopus kaury, 2010. — 69 ¢. — Pexxum nmocryna:
http://biblioclub.ru/index.php?page=book_red&id=88250. — 3ar. ¢ skpana. (01.08.2017).
Knennosa, JI. H. [IpennpuHuMarenscTBO Ha aBTOMOOMJIBHOM TpPaHCIOpPTE [DIEKTPOHHBIN
pecypc] : ydebHoe mocobue nns cryaeHtoB HampasieHus 190700.62 «Texnonorus
TPaHCHOPTHBIX IpoueccoB» Bcex (opm obyuenus / JI. H. Knenmosa ; ®I'BOY BIIO
«Ky36ac. roc. TexH. yu-T um. T. @. ['opbaueBa», Kad. aBromo6.nepeBozok. — Kemeposo :
UznarensctBo Ky3['TY, 2013. — 407 c.1 snektpon. ont. auck (CD-ROM) — JlocrymHa
anekTponHas Bepcus: http://library.kuzstu.ru/meto.php?n=91175&type=utchposob:common.
(01.08.2017).

Knenmosa, JI. H. DOkoHomuka aBTOTpaHCHOpPTHOrO mpeanpustud. I[IpakTukym
[DnexkTpoHHBIN pecypc] : ydueOHOe mocobue mJisg CTYASHTOB HampaBieHus «TexHomorus

TPAHCHOPTHBIX TPOLIECCOB» MpPH HU3YYEHHUH KypCOB «DKOHOMHKA aBTOTPAHCIIOPTHOTO
OpeanpusaTHs», «OKOHOMHKA OTpaciu» H «IKOHOMHKA TOpOXHOro aBumxeHus»/ JI. H.
Knenmosa ; ®I'BOY BO «Ky3z06ac. roc. TexH. yH-T uM. T. @. ['opbaueBay», Kad. aBTom00.
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nepeBo3ok. — Kemepono : MznatensctBo Ky3I'TVY, 2016. — 113 c.1 snexrpon. ont. auck (CD-

ROM). — HocrymHa ANEKTPOHHAS BEpCHS:
http://library.kuzstu.ru/meto.php?n=91402&type=utchposob:common. (01.08.2017).
5. TynbraeB, T. A. MapkeTHHr TOBapoB W YyCIOyr : ydeOHO-mpakTmueckoe mocobue / T.

A. TynbraeB. — MockBa : EBpasuiickuil OoTKpbITBIH MHCTUTYT, 2011. — 318 c. — Pexum
noctyma:  http://biblioclub.ru/index.php?page=book&id=91071. -~ 3arm. ¢ 5KpaHa.
(01.08.2017).

10 Onncanne MaTepraIbHO-TeXHUYECKOH 0a3bl, HE00X0AMMO¥ /ISl OCyLIeCTBJICHUS
0o0pa30BaTe/IbHOIO NpoLecca Mo JUCUHUIIIMHE

s ocymiectBiieHrs 00pa3zoBaTeNbpHOTO Mpoliecca Mo JaHHOW JUCIMILTUHE HE0OX0AuMa
CIIeTYFOIIas MaTepUATbHO-TEXHIUECKas Oa3a:

- ICKIIMOHHAS ayIUTOPHUS, OCHAILIICHHAs] MYIbTUMEIUHHBIM 000PYIOBaHUEM;

- yaeOHas ayJUTOPHS ISl TIPOBEACHHUS MPAKTUICCKUX 3aHITHH;

- OubIMoTeKa 71l CAaMOCTOATEIBHONU PaboThl 00yUaAIOLITUXCS;

- KOMITBIOTEPHBIA KJIACC C BBIXOAOM B ceTh «MHTepHET» asi CaMOCTOSATENBHOW paboTHI
oOyJaromuxcs.
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