





1 TepeYeHh MIAHHPYEMBIX Pe3yIbTAaTOB 00Y4YEeHHS MO THCHHUINHHE "PLIHOK TPaHCIOPTHBLIX
YCAYT H KaueCTBO TPAHCHOPTHOTO 00CNTYXKHUBAaHUA'", COOTHECEHHLIX C MTAHUPYEMBLIMHU pe3yabTaTaMH
OCBOEHHS 00pa30BaTeTbHOH MPOTrpaMMEI

OcBoeHMe QUCHIHIIIMHEL HAlIpaBIeHo Ha (GOpPMUPOBaHUE:

0OIIeKyIbTYPHBIX KOMIETEHITHH:

OK-3 - BnafieTs CIOCOOHOCTHIO UCIONTB30BaTh OCHOBE 3KOHOMUYECKUX 3HAHWM B PA3NUYHHIX chepax
LOeATeNbHOCTH

3HATh: BUAL aBTOTPAHCIOPTHEIX YCIYT ¥ KOMMepPYecKyo paboTy IpH MX OpTraHU3alny;

OCHOBHBIE TPUHIUIIEL KOMMEPYeCKO# PaboThl Ha PHHKE TPAaHCIOPTHEIX YCITYT;

0C0o0EHHOCTH KOMMEPYECKOH eATeTbHOCTH IPH MOATOTOBKE K 0KA3aHMIO aBTO-TPAHCIIOPTHHIX YCIIYT B
TIpollecce UX BHIIONHEHUS.

YMeTb: IPOBOAUTE aHANU3 PHIHKA TPAHCIIOPTHHIX YCNYT, eT0 CTPYKTYPHI, CETMEHTAIWIO U BEIGOD I[@MeBhIX
CEerMeHTOB DHIHKA;

HCIIOTIb30BATh METOMEL COI[MAIBHEIX U 9KOHOMUYECKHUX HayK IIPH PellleHuN IPoQheCcCoHaNbHEX 3aad.
BragmeTs: MeTOmaMu aHaIM3a MOJesel COIMalbHO-TeXHUIECKUX CHCTEM YIIPaBIeHUS;

MeTOaMH IPOBEEeHUs MaPKETHHTOBKIX HCCNEeNOBAaHNE ¥ TIIaHUPOBaHUS, BHOOpa Hanbonee 3¢pdeKTUBHEIX
perneHmi B paboTe ¢ KIMEeHTYPOH.

O6H.[erOCbeCCI/IOHaJ'ILHLIX KOMIIETEHITHH:

OTIIK-2 - BnageTh CIIOCOOHOCTHIO TIOHUMATh Hay4YHBI€ OCHOBBI TEXHOJIOTHYECKHUX IIPOITECCOB B obnactu
TEXHOJIOTUH, OPraHu3allil, IINIaHUPOBaHUA U YIIDaBIICHNAA TEXHAYECKOU U KOMMep‘-IeCKOfI SKCHHyaTaHHeﬁ
TPaHCIIOPTHHRIX CUCTEM

3HaTh: - TEXHOJIOTHYECKHTE IIpOIeCCH B obnactu TEXHOJIOTUH, OPraHu3allui U IMJIaHUPOBaHUS
TPaHCIIOPTHHRIX CUCTEM.

YmeTs: - YIPaBIIATh TEXHAYECKOU U KOMMep‘-IeCKOfI SKCHHyaTaHHeﬁ TPaHCIIOPTHRIX CUCTEM.

Bnagets: - CTIO0COOHOCTHIO TIOHHMATh Hay49HbI€ OCHOBBI TEXHOJIOTHYECKHUX IIPOIIECCOB Ha TPaHCIIOPTeE.

OIIK-3 - BnageTh CIOCOGHOCTHIO MPUMEHSITh CUCTEMY (QYHIaMeHTANbHEX 3HAaHWH MaTeMaTHIeCKHUX,
€CTeCTBeHHOHAYUHBIX, HHXKEHEPHEBIX U SKOHOMUUECKHUX 715 NUAeHTAUKaAUNN, (OPMYNIPOBAHUS 1
peIeHs] TEXHUIeCKUX U TEXHOJIOTHYECKUX IpoheM B 00671aCTH TEXHOJIOTUH, OPTaHU3aI|H,
IJIAHUPOBAHUS U YIPaBNeHUT TEXHAYECKON U KOMMePUeCcKoH SKCITyaTaliel TPaHCIIOPTHEIX CHCTEM
3HaTh: OCHOBHEIE 3aKOHOMEPHOCTH (POPMUPOBaHUS IPEANPUHIMATENECKON CPeEl IIPH OCYIEeCTBIIEHNN
TPaHCIOPTHOH OeATeNbHOCTH;

VCIIOBHS OCYIIECTBIEHNS NP PUHUMATEIECKOM NesTeTbHOCTH;

POTb MapKeTHHTa ¥ MeHeIXKMeHTa B IesITeNIbHOCTH NPeprHIMaTeNs.

YMeTh: IPOBOAUTE aHaNIK3 U IPUHUMAThH PellleHre [0 MOBHINeHN0 3G ()eKTHBHOCTH PYHKIIMOHNPOBAHU
fu3Heca B TPAHCIIOPTHOU cdepe;

HCIIOTIb30BATh METOME! COI[MAIBHEIX U 9KOHOMUYECKNUX HayK IIPH PelleHAN IPoQheCcCHoHaNbHEX 3a1aY;
aHaNM3UPOBaTh IPOIECCH, CBSI3aHHEE C OCYIeCTBIeHNEM TPAHCIOPTHON NesTeNbHOCTH.

BragmeTs: MeTomaMu aHaIM3a MOJesel COIMalbHO-TeXHUIECKUX CHCTEM YIIDaBIeHUS;

MEeTOaMH IPOBEEeHUST MaPKETHHTOBHIX UCCNENOBaHUH U Pa3paboTKy TPeIIpHHUMATENECKOTO PEIIeHHUS.

podecCcHOHaNbHBIX KOMIIETEeHITHH:

[TK-23 - BmageTh CIIOCOOHOCTRIO K PACcUeTy U aHANHU3Y IT0Ka3aTes el KauecTBa MacCaXMPCKUX U TPY30BHIX
TIEePEeBO30K, UCXOMS U3 OPTaHU3allul U TEXHOJIOTUH IIepeB030K, TpefoBaHul obecnedenus 0e30MaCHOCTH
IIepeBO30YHOTO IIpollecca

3HaTk: - TpeboBaHUs 0Gecnedenus: 66300aCHOCTH IEPeBO30YHOTO MPoIecca

YMeTs: - OCYIIECTBISATL pacdueT IoKa3aTeNlell KaueCTBa IEPEBO30K UCXOMS U3 OpraHu3alun
TPaHCIOPTHOT O IIpoIecca.

BrnageTs: - cioco6HOCTRIO K PAcYeTy ¥ aHAIU3Y IMoKa3aTenel KauecTBa TacCaXkKUPCKUX U TPY30BHIX
IIepeBO30K

B pe3yiabTaTe 0CBOCHMS TUCHHIIIHHLI 00VIAIOMINHACS B 00IIEeM M0 JHCIHUIUIHHE T0IXKEH

3HaTh:

- BH[IH @BTOTPAHCIOPTHEIX YCIIYT B KOMMEPUECKYo paboTy IpH WX OpraHu3allkiy;

- OCHOBHBIE TPHHIIAIIE KOMMepYeCKol padoTH Ha PHIHKE TPaHCIOPTHRIX YCIYT;

- 0COGEHHOCTH KOMMEPUYECKOH OesaTeIbHOCTH IIPH IOATOTOBKE K OKA3aHMIO aBTO-TPAHCIOPTHHIX YCAYT B
TIpoTecce UX BHITONHEHUS.

- OCHOBHHIE 3aKOHOMEPHOCTH (POpMHUPOBaHHS NpPeANPUHUMATENhCKOUW Cpedhl IPH OCYIIEeCTBIEHUH

TpaHCHOpTHOfI OeATEIIbHOCTH;
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- YCTIOBHS OCYIIECTBIIEHUS IPeNIPUHIMATENBCKON NesITeTbHOCTH;

- ponb MapKeTHHTa U MeHeIKMeHTa B e TeNbHOCTH IPeNIPHHUMATENIS.

- - TeXHOTOTHYEeCKHe IPOIECCH B 001aCTH TEXHONOTHUH, OPTaHU3alluy ¥ MJIaHUPOBAHUS TPAHCIOPTHEIX
CHUCTEM.

- - TpeGoBaHus ofecmeyeHrs 6@30MacCHOCTH IEPEBO30YHOT0 IPOIecca

YMmerts:

- TPOBOJUTDH aHAJNIM3 PHHKA TPAHCIOPTHHX YCIYT, T0 CTPYKTYPHL, CETMEHTAIUIO M BEIOOD IETIeBEIX
CErMeHTOB PHIHK];

- HCTIIOIH30BaTh METOIEL COIMaNbHEX ¥ 9KOHOMUYECKHUX HayK IIPH PellleHuH IpodeCcCHoHaNbHEX 3a1ad.

- IPOBOJUTH aHANM3 ¥ TPUHUMATh PeIlleHre M0 TOBBIIEeHNIO 3¢ (heKTHBHOCTH (GYHKIMOHUPOBaHUS OU3HEeca
B TPaHCIOPTHOMH cdepe;

- HCTIOIH30BaTh METOIE COIMaNbHEX ¥ 9KOHOMUYECKHUX HayK DK PellleHuH IpodeCcCHoHaNbHEX 3a1aY;

- aHATIM3UPOBATH IIPOIECCH], CBI3aHHEIE C OCYIIECTBIeHNEM TPAHCIOPTHOM OeATeNbHOCTH.

- - YIPaB/IATh TEXHUUECKON ¥ KOMMEPUECKOol SKCITyaTallel TPAHCIIOPTHRIX CUCTEM.

- - OCYWIECTBNIATh pacdeT IoKa3aTeNlell KauecTBa IIePEeBO30K MCXOMS M3 OpraHW3allil TPaAHCIOPTHOTO
IIporecca.

BrageTs:

- MeToJaMu aHanKu3a Mojenell CoNuanbHO-TeXHINIECKAX CUCTEM YIIPaBIeHus;

- MeToJaMH NpOBefeHMWs MapKeTHHTOBHIX MCCIEeNOBAHWN W MJaHWPOBaHUS, BHGOpa HaubGomnee
3¢ (QeKTUBHEX pereHud B pafoTe ¢ KIMEHTYDPOH.

- MeToJaMu aHanKu3a Mojenell CoNuanbHO-TeXHINIECKUX CUCTEM YIIPaBIeHus;

- METOaMU TTPOBEIeHHUST MapPKeTUHTOBHIX UCCTIEN0BAaHUH M Pa3paboTKY MpeNpUHAMATENNECKOTO PEIIeHNUS.

- - CIOCOOHOCTRIO MOHMMATE HAYYHBIE OCHOBH TEXHONIOTMYECKUX ITPOIECCOB HA TPAHCIOPTE.

- - CIOCOOHOCTRIO K PacueTy U aHaNU3y MoKa3aTeNlell KauecTBa NaCcCaXkUPCKUX U TPY30BHX TEPEBO30K

2 MecTto guconuniauHbl "PHIHOK TPaHCHOPTHBIX YCAYI M Ka4YeCTBO TPAaHCIOPTHOTO
obcnyxuBanus" B cTpykrype OIIOIl GakamaBpHaTta

Ons oCBOEHHS OHCIUNNUHE HEeOOXOMUMH KOMIETEHIWH (3HAHWUS YMEHHWS, HAaBBIKH W (HMIIM) OIET
npodecCHOHANbHON MOesaTeNbHOCTH), CPOPMHPOBAaHHHE B paMKaxXx H3YVUeHHS CJAeNYIOMIHX THUCIHIIHH:
MeHemXKMeHT TPaHCIOPTHOTO Mpolecca, [IpelNpHHEMATEeIbCTBO Ha TPAHCIOPTe, JKOHOMEKA, MapKeTHHT Ha
aBTOMOOHILHOM TPAHCIIOPTE.

3 O6beM AHUCOHOIHHBLI "PHIHOK TPaHCHOPTHBIX YCAYr H KadYeCTBO TPAaHCHOPTHOTO
00CcAyXkHuBaHHA" B 3aYe€THHIX €JHHHUIAX C yKa3aHHEeM KOJIHYE€CTBa aKaJeMHYECKHX 4JacOB,
BbIIeIEHHLIX Ha KOHTAKTHYI0 pa0oTy 00yYalouIuxcsi ¢ mpenogaBaTeneM (10 BUAAM 3aHATHH) M Ha
CaMOCTOATENbHYIO padoTy 00y4aIOIIIXCcs

Ofuasg TPymOeMKOCTh OHCHMINHAHE "PHHOK TPaHCHOPTHHBIX YCAYT M KadyeCTBO TPAHCIOPTHOTO
o0CNyXHWBaHUS" COCTaBASET 3 3aUeTHHIX emuHHUNE, 108 wacos.

KomuuecTBO 4acoB
(010 3 |030

®opma 00y4eHHs

Kypc 4/Cemectp 8

Bcero gacos 108
KoHTakTHas1 padoTa 00yJalouIuxcs ¢ npenogapaTeaeM (IT0 BHIAM YI€0HBIX
3aHATHH):

Aynutopras pafoTa
Jlexkyuu 26
JIlaGopamopHble 3aHAMuA
Ipakmuyeckue 3aHaMuA 26

BreaynuTopHas padoTa

HnousudyaavHas paboma ¢ npenodasamenem:
KoHcyavmauus u uHble 8udul yuebHol desmenbHocmu
CaMocTosATeTbHasA padora 56
dopMa MPOMEKYTOTHOH aTTECTAIluH 3auer

Kypc 5/Cemectp 9
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KomuuecTBO 4acoB

®opma 00y4eHHs

00 3¢ (03@
Bcero uacos 108
KorTakTHas padoTa 00y4aloUIuxcs ¢ mpenoaaBaTeneM (0 BUAAM YI€0OHBIX
3aHATHH):
Aynuropras pafoTa

Jlexkyuu 6
JIaGopamopHble 3aHAMmuA
ITpakxmuyeckue 3aHamusa 4

BHeaynuTopHas padoTa
HnousudyaavHas paboma ¢ npenodasamenem:
KoHcyavmauus u unble 8udsl y4ebHoll OesmeapHOCMU
CaMocTosATeTbHasA padora 94
dopMa MPOMEKYTOTHOH aTTECTAIluH 3a4eT /4

4 CopepXKaHHe THCHHNIHHLI "PLIHOK TPaHCHOPTHBHIX YCIYT W KaYeCTBO TPAHCIOPTHOTO

00CNyXKHMBaHUA", CTPYKTYPHPOBaHHOE IO pa3faesiaM (TeMaM)

4.1. JIeKmHOHHBIE 3aHATHSA

Paszpen NUCIUIINAHE], TEMEL TEKIHN U UX COOEpXKaHTe TpymoeMKOCTE B

Jacax

0% |3¢ |03
1.ABTOMOGHIBEHEH TPAHCIOPT KaK 37I6MEHT TPAaHCIOPTHOM CUCTeMEH cTpaHbl, O60CHOBaHUE
HeoOXOOUMOCTH TOCYNapCTBEHHOTO PEryIMPOBaHUS KOMMEDPUECKOH HesTelbHOCTH|4 1
aBTOTPAHCIOPTHOTO IPEINIPUITHS
2. PHIHOK TPaHCIOPTHRIX YCNYT ¥ €70 OCHOBHEIE XaPaKTePUCTUKH. ABTOTPAHCIIOPTHEIE YCIyTH |4 1
¥ 0COGEHHOCTH PHHKA TPAHCIOPTHBIX YCHYT
3.CTpyKTypa pHHKa TPAHCIOPTHHIX YCIYT ¥ IPOIECCH OIPeNeNdiolie ero THHaMHUKY. 1
MapKeTHHTOBEE WCCTIEOBaHMS HA PHHKE TPAHCHOPTHHIX YCNyT. AHanu3 Ou3Hec-cpems|4d
(YHKIIMOHUPOBAHUS IPEANPUATHS. AHANIN3 U CeTMeHTHPOBaHUE PHHKA aBTOTPAHCIOPTHEIX
VCTIYT.
4. KOHKYpPEHTOCHOCOOHOCTh TPAHCHOPTHHX YCAYIr ¥ KadecTBO NepeB030K.[4
KorkyperTtocmocobuocTs IIPY. Cmocofm OIeHKHM KOHKYPEHTOCHOCOOHOCTH
aBTOTPAHCIOPTHEIX OPraHU3aIMi 1
5. B3auMoCBsI3b KaTeTOPUM KadecTBa M KOHKypeHTocmocoOHoCTH. [loKa3zaTenyu KadyecTBa
TPaHCIOPTHOT0 0OCHYKUBaHUS, YTIPABIeHNE KaYeCTBOM aBTOTPAHCIOPTHEIX YCITYT.

4 1
6. AHanM3 CYIHOCTH CUCTEMEI MeHeXKMeHTa Ka4eCTBa TPaHCIOPTHOTO IPeIIPUAITHS

6 1
Hroro 26 |6

4.2, JlabopaTopHLIe 3aHATHS
4.3 MpakTHyecKue (CeMHHAPCKHE) 3aHATHSI
Tema 3aHaTHS TpynoeMKoCT: B
Jacax
oo (3@ |03

1. ©OPMHUPOBAHUE TOBAPHOM CTPATETUU TTPEOTIPUATUS. 2
2. CETMEHTUPOBAHUE U EMKOCTD PEIHKA. 2
3. OUEHKA KOHKYPEHTOCITIOCOEHOCTHU TOBAPA. 2
4. METOOUKA OIPEAEJNEHUA YPOBHA KOHKYPEHTOCIIOCOBHOCTH)|2
ABTOTPAHCIIOPTHBIX TTPENOTIPUATHHA.
5.0TIPENEJIEHUE PA3MEPA CKUIKU C TAPHUQDA. 2 1
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6 PACHET CEBECTOMMOCTH TPAHCITOPTHBIX YCIIVT.

7 PACYET TPAHCITOPTHOI'O TAPU®A. 4

8 PACYET BEPXHEM U HUXKXHEW TPAHUII TAPU®A HA TPAHCIIOPTHO-|4
IKCIIEOULIAOHHBIE YCIIVIH.

9. CMK HA ABTOMOBHWJIBHOM TPAHCIIOPTE 4 1
HAroro 26 4

4.4 CamocToaTeIbHAsA padoTa CTyIeHTa U mepedyeHb y4eOHO-MeTOIUIECKOT0 o0ecnedyeHus a1s
CaMOCTOSITe TLHOM pPaGoTHI 00YIAONIHXCS TI0 THCHUIITHHE

Bup CPC TpynoeMKOCTh B 4acax
oo 30 030
1. A3yueHre TeOpeTHUeCKOr0 MaTepHrana 20 40
2. [TogroToBKa K MpakKTHYECKUM 3aHATUAM 20 30
3. [ToaroToBKa K 3aliTe TPAaKTHUYECKHX padoT 16 24
HUTOT'O 56 94

4.5 KypcoBoe nnpoeKTupoBaHHe

5 ®oHJ OIEHOTHBIX CcpencTs O/ MpOBEOCHUA HpOMe}KYTO‘IHOﬁ aTTeCTalluHA OGY‘IaIOIIIIfIXCﬂ mo
OUCHHUIIHHE "PBIHOK TPAHCIIOPTHBIX YCIAYI H Ka4Y€CTBO TpPAHCIOPTHOTO OGCHY}KHBaHHﬂ",

CTPYKTYPHPOBaHHOE TO pa3fenaM (TeMam)

5.1 ITacmopt ¢oHIA ONMEHOYHBIX CPENCTB

JUCITUTITIMHEL

Ne|HauMeHoBaHHe pa3menoB|Comep:KaHue (TEME) pasfena

Kopm
KOMIIETEHITHHI

3HaHuL, YMEHU4,
HaBHKH, HEOOXOTUMEE
onsgs ¢GOpPMHDPOBaAHUSA
COOTBETCTBYHIEH

KOMIIETEHIIHH

dopMa TeKyllero
KOHTPONSA
3HaHUH, YMeHUH,
HaBHKOB,
HEOOXOTUMBIX IS
bopMUpOBAHUS
COOTBETCTBYIOIIEH
KOMIIETEHIINH
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1. ABTOMOOGHIbHHIH
TPAHCIOPT KaK 3MEeMeHT
TPAHCIOPTHOH CHCTEMH
CTPaHH

CucrteMa agMUHHUCTPATUBHO-
TIPaBOBOTO peryIupOBaHUSA
KOMMepPUYeCKOH
mesarensHocTH ATII. Cuctema
HOPMAaTUBHO-IPaBOBHX
aKTOB. OpraHu
TOCYyZapCTBEHHOTO
yIpaBINeHUS.
CTpykTypH3alug
aBTOMOGHIBHOTO TPAHCIIOPTA
mo KOMMEPUYECKOMY
TpU3HakKy. PerynupoBaHue

OOTMyCKa K
ABTOTPAHCIOPTHOH
OeATenbHOCTH. Tapu(HO-

LLeHOBOE peryiupoBaHue.
JIuneH3uUpoOBaHUE
aBTOTPAHCIOPTHOH
LeATeNbHOCTH.

OK-3, OIIK-2

3HaTh:
- BH I H
ABTOTPAHCIHMOPTHHX|
YCAYT U KOMMEDPYECKYIO
paboTy mpuH HX
OpraHH3alluH;

- OCHOBHHE ITPUHITUIIL
KOMMEePYeCKo#d paboTH
Ha PHHEKE
TPaHCIIOPTHHIX YCIYT;

-  TeXHOJIOTHYeCKHe
MpoueccH B 00IacTH
TEeXHONOTHH,
OpTaHH3AUHKHU
INaHUPOBAHHUSL
TPAHCIOPTHHIX CHCTEM.
VYmMeTs:

- TMPOBOOUTL aHANHU3
PHIHKA TPaHCHOPTHHX
VCIIYT, er0 CTPYKTYDH,
CerMeHTallui0 ¥ BHOOD
IeJeBHX CEerMeHTOB
PHIHKA;

- VyIPaBIAgTh
TEXHUYECKOH u
KOMMep4YecKoH
3KCINnyaTallueH
TPAHCIOPTHHIX CHCTEM
Bnapets:

- MeTOomaMH aHalH3a
MOJeNned CoOIHaNbHO-
TEXHHYECKHX CHCTEM
yIpaBIeHHS;

- CH0Cco0HOCTLIO
TOHMMATh Hay4YHHeEe
OCHOBEH
TEXHONOTHYECKHUX
MpPOLEeCcCoB Ha
TpaHCIOpTeE.

u

Ompoc

Io

KOHTPOIBHHEM

BoImpocaM
3aMHUTa

u

IPaKTHYECKHUX

paborT
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2. PHIHOK TPaHCIOPTHHX
VCIYT M €Tr0 OCHOBHEE
XapaKTEPUCTHKY

OCHOBHHE THIH
3KOHOMHYECKHX CHCTEM.
[IpegnoceHnIKHU

dbopMupoBaHUAg PHHKA

aBTOTPAHCIOPTHEIX YCHYT.
B3auMopeiicTBUE CYyOHEKTOB
PHIHKA aBTOTPaHCIOPTHHEIX
YCHYT. Konnmennuu
PHHOYHOTO TNOBeJEeHUs
npennpuATUa. OcoGeHHOCTH
PHIHKA aBTOTPaHCIOPTHEIX

VCTIyT.

OK-3

3HaTh:

- BH I H
ABTOTPAHCIOPTHHX|
YCIyT ¥ KOMMEDYECKYIO
paboTy mpuH HX
OpPTaHU3AIMH;

- OCHOBHHIE TMPHHITHITH
KOMMEePYeCKo#d paboTH
Ha PHHKE
TPaHCIIOPTHHIX YCIYT;

- 0coBEeHHOCTH
KOMMep4YecKoH
OesTEeNbHOCTH TpH
TIOATOTOBKE K OKa3aHUIO
ABTOTPAHCIOPTHHX|
YCHIyT B TpoOIecce HX
BHITIONTHEHUS

YMeTr:

- TPOBONHUTL aHalu3
PHIHKa TPAHCIOPTHHIX
YCAYT, eT0 CTPYKTYPH,
CEeTMEeHTAIHI0 U BHOOD
1eNeBHX CEeTrMEHTOB
DHIHKa;

- UCTIONb30BATh METOTH
COMHANMbHHX "
9KOHOMHMYECKHX HaYK|
IpH pelmeHuH
npodeccHoHaNbHHX
3amavy.

Bnapets:

- MeTogaMH aHaNlu3a
Momene# coLHUanbHO-
TeXHHYECKHX CHCTEM
yIpaBIeHHS;

- METOIAMH TTPOBETCHU S
MapKEeTHHTOBH X
HCCHemOBaHUH u
TIJIAaHKPOBaHUS, BHOOpa
HaubBonee 3hHEKTUBHEIX
pemeHu#l B paboTe ¢
KNUEHTypol

Ompoc

Io

KOHTPOIBHHEM

BoImpocaM
3aMHUTa

u

IPaKTHYECKHUX

paborT
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3. KOHKyPEHTOCIIOCOGHOCTE
TPAHCIOPTHHX YCIYT H
Ka4yecTBO TEPEBO3OK.

PaznuyHHe ACMeKTH
KOHKYPeHUHH. Bugw u
hOpPMHEH  KOHKYPEHIIHH.

FTocymapcTBeHHO®e
perynupoBaHue
KOHKYDPeHIIUHU. Ananus
IesdTeNbHOCTH KOHKYPEHTOB.
B3auMogpmelicTBHE
MPeONpUATHH B PHHOYHBIX
YCTIOBUSIX.

OK-3

3HaTh:

- BH I H
ABTOTPAHCIOPTHHX|
YCIyT ¥ KOMMEDYECKYIO
paboTy mpuH HX
OpPTaHU3AIMH;

- OCHOBHHIE TMPHHITHITH
KOMMEePYeCKo#d paboTH
Ha PHHKE
TPaHCIIOPTHHIX YCIYT;

- 0coBEeHHOCTH
KOMMep4YecKoH
OesTEeNbHOCTH TpH
TIOATOTOBKE K OKa3aHUIO
ABTOTPAHCIOPTHHX|
YCHIyT B TpoOIecce HX
BHITIONTHEHUS

YMeTr:

- TPOBONHUTL aHalu3
PHIHKa TPAHCIOPTHHIX
YCAYT, eT0 CTPYKTYPH,
CEeTMEeHTAIHI0 U BHOOD
1eNeBHX CEeTrMEHTOB
DHIHKa;

- UCTIONb30BATh METOTH
COMHANMbHHX "
9KOHOMHMYECKHX HaYK|
IpH pelmeHuH
npodeccHoHaNbHHX
3amavy.

Bnapets:

- MeTogaMH aHaNlu3a
Momene# coLHUanbHO-
TeXHHYECKHX CHCTEM
yIpaBIeHHS;

- METOIAMH TTPOBETCHU S
MapKEeTHHTOBH X
HCCHemOBaHUH u
TIJIAaHKPOBaHUS, BHOOpa
HaubBonee 3hHEKTUBHEIX
pemeHu#l B paboTe ¢
KNUEHTypol

Ompoc

Io

KOHTPOIBHHEM

BoImpocaM
3aMHUTa

u

IPaKTHYECKHUX

paborT

1511205115

9




4.B3auMOoCBA3b KaTerOpuU
KadecTBa "
KOHKYPEHTOCIOCOOHOCTH

I[TokazaTenu
TPAaHCIOIOPTHOTO

oOcnyXuBaHUsS. YIIpaBleHHE

KadyeCTBOM
dBTOTPAHCIIOPTHEIX YCIIYT.

KadeCTBa

OIIK-3, IIK-
23

3HaTh:

- Tpe6oBaHUS
ofecmeYyeHHU s
6e30MacCHOCTH
MepeBO30YHOTO
mpoiecca

- YyCTOBU S
OCYUIeCTBIEHHUS
IpennpUHHMATEeIbCKOH
HesTeNBHOCTH;

- ponb MapKeTHHTra H
MeHegXMEeHTa B
OesdTeNbHOCTH
IpeqIpUHHMAaTens
VYmMeTs:

- IPOBOAHThL aHANH3 H
IPHHYMATh pelleHne 1o
MOBHINEHHIO
39pbDEKTHBHOCTH
OYHKIHOHUDOBAHHUSI
6usHeca B
TPAHCIOPTHOH chepe;

- OCYIIEeCTBIAThH PAcyeT
ImoKa3aTened KayecTBa
IepeBO30K MCXOAd U3
OpraHu3aluu
TPAaHCIOPTHOTO
mpoijecca.

Bnapets:

- CcmocofHOCTHIO K
pacyeTy ¥ aHaNU3y
ImoKa3aTenedl KayecTBa
TacCaXHUPCKUX H
TPY30BHX IIEPEBO30K

- METOJaMH TIPOBEeHHS
MapKeTHHTOBHX

HCCTIeTOBaHUH u
pa3paboTKu
TPeIIPHHAMATENECKOTO

peleHus.

Ompoc

Io

KOHTPOIBHHEM

BoImpocaM
3aMHUTa

u

IPaKTHYECKHUX

paborT
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5. AHanus CYIHOCTH
CHCTeMH MeHe[XMeHTa
Ka4yecTBa TPAHCIIOPTHOTO
NIPEIPUATUS

3aBHlleHNe CPOKa AOCTaBKU
rpy3a. HapylieHHe IpaBun
TMEPEBO3KH ITAacCaXHUpPOB B
OTyTH CTegoOBaHUS.
HecooTBeTcTBUE
TEXHHYECKUM HOpMaM
3aTPy3KH TPAHCHOPTHHX
cpencTB.HapyuieHue ImpaBui
0o0CnyKUBaHUSA ITacCaXkUPOB.
HecooTtBeTcTBUE TpelyeMEIM
VCIIOBUSAM XpPaHEHUS I'pysa.
Crangapta UCO cepuu 9000
npu GOpPMHUPOBAHUMH ¥
OGYHKIUMOHUDPOBAHUHU
CHCTEMH JIOTHCTHYECKOTO
VIIpaBIeHUS NMepeBO3KaMu B
CMEIaHHOM COOOUIIEHUH

OITK-3

3HaTh:

- OCHOBHEHE
3aKOHOMEDPHOCTH
bopMupPOBaHHUSL
MpednIpUHUMAaTenbCKOH
cpenH IpH
OCYIIEeCTBIEHHUHU
TPAaHCHOPTHOH
OesITeNbHOCTH;

- YyCHIOBHU A
OCYIIEeCTBINEeHHUS
MpedIpUHUMAaTenbCKOR
IeATeIbHOCTH;

- pOnb MapKeTHHTa H
MeHeOXKMEHTa B
OeSTEeNbHOCTH
MpeINpPUHUMATENS
VYmMeTs:

- MPOBOOUTEL AHANH3 H
TMPHHEMATh PeIleHHe 1Mo
MOBHIIE HH IO
39pbEeKTHBHOCTH
OYHKIHOHUPOBAHHU A
6uzueca B
TPAHCIOPTHOH chepe;

- HCIIONb30BATh METOMH
CONHAaNbHHX "
9KOHOMMYECKHUX HaykK
Ipu peleHUuH
npodeccHoHaNbHHX
3amavyd;

-  aHANH3HPOBAThH
TIPOIECCH, CBA3AHHEIE C
OCYIIEeCTBIEeHHUEM
TPAaHCIHOPTHOH
OesITeNbHOCTH.
Bnapets:

- MeToJaMH aHalH3a
MOJeNned CoOIHaNbHO-
TEXHHYECKHX CHCTEM
YIIPaBIIEHHS;

- METOHAMH IPOBEIEHU ST
MapKeTHHTOBHX
HCCTIeTOoOBaHUH u
pa3paboTKu
TMPeIIPHHAMATENECKOTO
peleHus.

Ompoc

Io

KOHTPOIBHHEM

BoImpocaM
3aMHUTa

u

IPaKTHYECKHUX

paborT

5.2, TunosBbIie KOHTPOJIBHBIE 3d[IaHAA HJIH HHBIC MaTepPHAIbI

5.2.1.0neHoYHbBIe CpeNcTBa MPH TeKYIeH aTTeCTaluH

Tekymu# KOHTPONb 0 OUCIUNNKHE OYNEeT 3aKNiYaThCsS B THCHMEHHOM ONpOce 00ydYaloIuxcs 10
KOHTPOJIBHBIM BOIIPOCAM ¥ B 3alllUTe TPAaKTHIeCKUX PaboT.
Ompoc mo KOHTPOJIEHEIM BOTIPOCAM.
[Mpu mpoBemeHNH TEKYIIEro KOHTPOJS ofydatomuMcs fyoeT NUCEMEeHHO 3afaHo [[Ba BOMPOCA, Ha KOTOPHIe
OHU IOJZKHHI IaTh OTBETHL. Hampumep:

KOHTpOJ’ILHLIe BOIIPOCEI AJIA OIPOCa Ha MPaKTUYEeCKOM 3aHATHH:

1. [TaiiTe onpeneneHne PEIHKA TPaHCIOPTHHIX YCIYT.
2. HampaBneHue COBepIlIeHCTBOBAHUS TOCYIAPCTBEHHOTO perynupoBanus PTY.
KpuTepun oleHHBaHUS:
- 100 GannoB - Ip¥ IpaBUIFHOM ¥ ITOTHOM OTBETE Ha IBa BOIPOCA;
- 75-99 6annoB - Ipu IPaBUIILHOM ¥ ITOJTHOM OTBETE Ha OOWH M3 BOIPOCOB M MPABHUIBHOM, HO HE IIOJTHOM
OTBETe Ha APYroi BOIPOC;
- 50-74 6annoB - IpH IPaBUIILHOM ¥ HETIONHOM OTBETE Ha [Ba BOIPOCa MU IPABUIIBHOM U IIOJTHOM OTBETE
TONBKO Ha OIMH U3 BOMPOCOB;
- 25-49 6annoB - Ipu IPABUIILHOM ¥ HEITIOTHOM OTBETE TOILKO Ha OJWH M3 BOIIPOCOB;
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- 0-24 Ganmnos - IIPH OTCYTCTBHHU IIPaBUIILHBIX OTBETOB Ha BOIIPOCHI.

Kommuectso 6annos|0-24 25-49 50-74 75-99 {100
[Tkarna oueHUBaHYS|HEe 3aUTEHO|HE 3aUTEHO|HE 3aUTEH0|3a4TeH0(3a4TeHO
3amMTa MpaKTHYECKHX padoT

OIleHOYHEIMM CPEACTBAMM [JIsI TEKYINero KOHTPOJS MO 3allUTe MPAKTHUeCKHUX PaboT SIBASIOTCA
KOHTPOJILHEIE BOIIPOCHL

Onpoc no KOHTPONIBHEIM BOIIPOCaM.

[pu mpoBemeHNH TEKYIIEro KOHTPOJS ofydatomuMcs fyoeT NUCEMEeHHO 3afaHo [[Ba BOMPOCA, Ha KOTOPHIe
OHU [OTIKHH faTh 0TBeTHl. Hampumep:

1. MeTonuKa OIEHKM KOHKYPEHTOCTIOCOOHOCTH TTPeIIPUSTHS.

2. ®aKTOpHL, BIUAILME Ha KOHKYPEHTHHY moTernan ATTI.

3. MeTonr KOHTPOJISL KauecTBa TPaHCIOPTHEIX YCNYT.

4. Tlokazartenu 3¢peKTUBHOCTH KOMMeEpUYeCKon fnesTenbHocTd ATII.

Kputepuu oreHnBaHUS:

- 100 GannoB - mpu NPaBUIBHOM ¥ TIOJTHOM OTBETe Ha IBa BOIPOCA;

- 75-99 6annoB - Ipu IPaBUIEHOM U TIOJTHOM OTBETE Ha OMH W3 BONPOCOB ¥ MIPABUIBHOM, HO HE MOJTHOM

0TBETe Ha APYroii BOIPOC;

- 50-74 6annoB - IpY MPaBUIFHOM ¥ HEIIOTHOM OTBETE Ha [[Ba BOIPOCA WITH MPABUIIBHOM U TOJTHOM OTBETE

TOJIBKO Ha OfUH U3 BOIPOCOB;

- 25-49 6annoB - IpY IPaBUIFHOM U HETIOJTHOM OTBETE TONIBKO Ha OfWH M3 BOIPOCOB;

- 0-24 6anmnoB - Ipy OTCYTCTBUHU MPABUIIBHEIX OTBETOB HA BOITPOCHL
Kommuectso 6annos|0-24 25-49 50-74 75-99 {100
[Tkarna oueHUBAHY|HEe 3aUTEHO|HE 3aUTEHO|HE 3aUTEH0|3a4TeH0(3a4TEeHO

5.2.2 OueHOYHbIE CPpeNcTBa MPH MPOMEXKYTOTHOH aTTeCTAIHH

®opMOI IpPOMeXYTOUHOU aTTeCTallMM SBJSETCS 3a4eT, B IPOIeCcCe KOTOPOT0 OINpefenseTcs
chopMupOBAaHHOCTE 0603HAUEHHOU B pafoduedl mporpaMme KOMIeTeHIWH. UHCTpYMEHTOM W3MepeHHus
c(hOPMUPOBAHHOCTH KOMIIETEHIIMH SIBIISIIOTCS] BEITIOTHEHHEIE ¥ 3aUTEeHHBIe MpaKTHUecKue paboTH, OTBETH Ha
BOIIPOCEL BO BpPeMsI OIIPOCa II0 TeMaM JIeKIIHY, BOIIPOCH Ha 3a4eT.

Ha 3aueTe ofydaonmiics oTBe9aeT Ha OUNIET, B KOTOPOM COIepXHUTCS 2 Bompoca. OleHKa "3auTeH0" Uin
"He 3aYTEHO" BHICTABNSAETCS C YIETOM MIPAKTHIECKHUX PaboT U OTBETa Ha BOIPOCH.

[TpumepHEIE epeYeHb BOIIPOCOB Ha 3a4eT:

1. [TaiiTe onpefeneHne PEIHKA TPaHCIOPTHHIX YCHYT.

2. HanpaBneHnue coBepIlIeHCTBOBAHUS FOCYAAPCTBEHHOT0 perynupoBanus PTY.

3. ®yHKIMY rocygapcTsa IpU perynuposanuu PTY.

4. ®akTOpH BHyTpeHHel cpensl PTY.

5. KorKypeHTHBIE Mopmenu PTY.
6
7
8

. Pazpmenenue aBTOTPaHCIIOPTHOTO PEIHKA Ha CEKTOPaA.
. ®aKkTOpHI, BAUSIONME Ha Pa3BUTHE KOHKYPEHIIHH Ha PTY.
. MeTome! n3yueHUsT TPAaHCIOPTHAIX PHIHKOB.

9. OcoGeHHOCTH U CTPYKTYPa PHIHKA TPAHCIOPTHEIX VCIIYT.

10. ITpu3Haky TPaHCIOPTHOU YCIYTH.

KpuTepun oleHHBaHUS:

- 100 GannoB - Ipu IpaBUIBFHOM H ITOTHOM OTBETE Ha IBa BOIPOCA;

- 75-99 6annoBs - Ipu IPaBUIILHOM ¥ ITOJTHOM OTBETE Ha OOWH M3 BOIIPOCOB M MPABHUIBHOM, HO HE IIOJTHOM

OTBETE Ha JIPYT oM BOIIPOC;

- 50-74 6annoB - Ipu IPaBUIIbHOM ¥ HETIONHOM OTBETE Ha [Ba BOIPOCa MU IPABUIIBHOM U IIOJTHOM OTBETE

TONBKO Ha OIMH U3 BOPOCOB;

- 25-49 6annoB - Ipu IPaABUIILHOM ¥ HEITIOTHOM OTBETE TOILKO Ha OJUH M3 BOIPOCOB;

- 0-24 0anmnoB - Ipy OTCYTCTBHH IIPABUIIBHEIX OTBETOB Ha BOIIPOCHL.
KonmuecTBo Oannos|0-24 25-49 50-74 75-99 (100
[Mkarna olleHUBaHHUs|HEe 3aUTEHO|HE 3aUTEeHO|He 3aUTeH0|3aUTeH0(3auTeHo

5.2.3. MeToguYecKHe MaTepHaIbl, ONpene/IA0IIHe NPoNenyphl ONeHHBAHHsI 3HAHNUH, YMeHHH,
HABLIKOB H (M/IH) OIbITA [EATEILHOCTH, XapaKTePHUI3YIOIIHE 3Tallbl (OPMHPOBAHHMA KOMIETEHITHHA

[Tpu IpoBeIeHWH TEKYIEro KOHTPOJS 10 TeMaM B KOHIe 3aHATHSA 00yJaloIniecss yOUpaioT BCce NUYHEE
BellTH ¢ yueOHOH MeOenH, JOCTAlOT MMCTOK YHCTON GyMaru u pydky. Ha nmucTke OyMaru 3anucHBalOTCT PaMunus,
Wwms, OTuecTBO, HOMEp TPYIIH U faTa MpoBefeHus ompoca. [lanee TpemnofaBaTenb 3aJaeT qBa BOIIPOca, KOTOPhEe
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- KOMITBIOTEPHEIH KJacC ¢ BEIXOOOM B CeTh «MIHTepHET» N7l CaMOCTOSTeIbHON paboTh 00yJaroIHXCs.
11 Anble cBeneHHsI U (M/TH) MaTepHaTbI

Yue6Has paboTa TPOBORUTCS C UCTIONB30BaHMEM KaK TPAJUIMOHHKIX TaK U COBPEMEHHKX WHTEPaK TUBHBIX
TEXHONOTHH. B paMKax NeKnui MpUMeHSIOTCS CTIefyoIIie MHTePaKTHBHEIE METOH:

- pa36op KOHKPETHHIX TIPAMEpOB;

- BHICTYIJIEHUE CTYNEHTOB B POIM 00YYaAIOIINXCS;

- MyJIBTEMeIUHHAS TPe3eHTAIHS.
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HN3meHeHust padoveil mporpaMMbl
«PBIHOK TPAHCMOPTHBIX YCJIYT M KA4Y€CTBO TPAHCIOPTHOI0 00CIYKUBAHUS)

6.1 OcHoBHas uTepaTypa

Knenmosa, JI. H. Kommepueckas pabora mnpeanpustuss aBTOMOOMJIBHOTO TpaHCIOpPTa
[Tekcr] : yue6. mocobue / JI. H. Kienmosa, FO. E. Boponos. — Kemeposo : I'Y Ky3I'TV,
2006. — 139 c.

Knenmosa, JI. H. OpraHm3ammsi KOMMEpPYECKOW JEATEIHPHOCTH HAa aBTOMOOMIHLHOM
tparcrnopre [Tekct] : yue6. mocobue / JI. H. Knenmoa, T. H. Bopucosa. — Kemeporo :
Ky3z6accBy3uznat, 2005. — 187 c.
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B. B. Muxaiinos, A. A. Knenos ; 'OY BIIO "Kys6ac. roc. texn. yu-t". — Kemeposo :
W3parensctBo  Ky3I'TY, 2005. — 144 c¢. — JloctymHa »SJEKTpOHHAs BEPCUS:
http://library.kuzstu.ru/meto.php?n=90143&type=utchposob:common. (07.08.2017).
Knennosa, JI. H. PbIHOK TpaHCHOPTHBIX yCIYr U KAa4€CTBO TPAHCIIOPTHOTO OOCTYKUBaHUS
[Texcr] : yuebnoe nmocodue / JI. H. Knenona, I1. A. 3sikoB. — Kemeposo : Odcer, 2016. —
190 c.

6.2 JlonoJIHUTeIbHAS JIUTEPaTypa

berukos, B. II. IlpeanpuHuMaTensckas AEATEIBHOCTh Ha aBTOMOOMJIBHOM TPAHCIIOPTE :
yuebHoe nocobue / B. II. berukoB. — 2-e u3f., nepepab. — Boponex : Boponexckas roc.
JIECOTEXHHUYECKas aKageMusl, 2010. — 420 C. — Pexum JIoCTyma:
http://biblioclub.ru/index.php?page=book&id=142051. — 3ar:. ¢ skpana. (07.08.2017).
EpmoB, H. C. OcoOennoctu u 5>(QQPEKTUBHOCTb MapKETHHIa TPAHCIOPTHBIX YCIIYT
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http://biblioclub.ru/index.php?page=book_red&id=88250. — 3ar. ¢ skpana. (07.08.2017).
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TPaHCHOPTHBIX IpoueccoB» Bcex (opm obyuenus / JI. H. Knenmosa ; ®I'BOY BIIO
«Ky36ac. roc. TexH. yu-T um. T. @. ['opbaueBa», Kad. aBromo6.nepeBozok. — Kemeposo :
UznarensctBo Ky3['TY, 2013. — 407 c.1 snektpon. ont. auck (CD-ROM) — JlocrymHa
anekTponHas Bepcus: http://library.kuzstu.ru/meto.php?n=91175&type=utchposob:common.
(07.08.2017).

Knenmosa, JI. H. DOkoHomuka aBTOTpaHCHOpPTHOrO mpeanpustud. I[IpakTukym
[DnexkTpoHHBIN pecypc] : ydueOHOe mocobue mJisg CTYASHTOB HampaBieHus «TexHomorus

TPAHCHOPTHBIX TPOLIECCOB» MpPH HU3YyYEHHUH KypcOB «DKOHOMHUKA aBTOTPAHCIIOPTHOTO
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Knenmosa ; ®I'BOY BO «Ky3z06ac. roc. TexH. yH-T uM. T. @. ['opbaueBay», Kad. aBTom00.
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noctyma:  http://biblioclub.ru/index.php?page=book&id=91071. — 3arm. ¢ 53KpaHa.
(07.08.2017).

10 Onucanue MaTepHAJIbLHO-TEXHUYECKOH 0a3bl, He00X0AMMOI JIJIA OCYIlleCTBJIEHUSI
00pa30BaTeIbHOIO NMpoLEcca Mo AUCHHUIIHHE

Jl1st ocymecTBiIeHHs: 00pa30BaTEIbHOTO IPoIiecca 10 JaHHOW JTUCIHUILINHE HE00X0AuMa CIeayommas
MaTepHaIbHO-TEXHUYecKas O6a3a:

- JICKIIMOHHAA ayaAUTOpHs, OCHAILICHHAsA MyHBTHMeﬂHﬁHbIM O60py,HOBaHI/ICM;

- yueOHast ayIUTOpHs JUIsl IPOBEJCHHS IPAKTHYECKUX 3aHATHUI;

- OnbIMoTEKA JUI CAMOCTOATEIBHON PabOThI 00yJaIOIINXCS;

- KOMIBIOTEPHBIM KJIACC C BBIXOJOM B ceTh «MHTEpHET» M CaMOCTOSTEIBLHOW padOThI
o0yJaronuxcsi.
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